3akon P® ot 7 ¢peBpass 1992 r. N 2300-1

«O 3ammTe npas noTpeduTes e
(B pemakmmu ot 3 uroist 2016 1.)

Hacrosmmit 3akoH perynupyer OTHOIICHHS, BO3HUKAIONIHE MEXAy IOTPEOUTEISIMA W W3TOTOBHTEISIMHU,
WCTIOJTHUTEISIMA, VMIIOPTEpPaMH, TIPOJABIAMHU TP IPOJIAYKe TOBApOB (BBIIOJHEHWH pPA0OT, OKa3aHHWH YCIIYT),
yCTaHABJIMBAET MpaBa NOTpeOHTeNel Ha MPUOOPETEHNE TOBApOB (PaboT, yCIIyr) HaJIexkKaIlero kauecTBa U 6e30MacHbIX
IUTL JKU3HH, 3[IO0POBbS, MMYIIECTBA MOTPEOUTENCH M OKPYXKAIOIIECH Cpeibl, MOdydeHne HH(POpPMAlMi O TOBAapax
(pabotax, yciyrax) u 00 HMX HM3TOTOBHUTENSX (MCHOMHMUTENSIX, MPOJABLAX), IMPOCBEILEHUE, T'OCYJapCTBEHHYIO U
OOIIECTBEHHYIO 3aIlIUTY MX HHTEPECOB, a TAKKE ONpe/IeNsieT MEXaHU3M peali3allii STHX TIPaB.

OcHOBHbBIE NMOHATHSA, HCITOJB3YEMbIC€ B HACTOALLIEM 3akone:

— MOTPedUTENIb — rPaXKIaHIH, UMEIONIHI HAMEPEHHUE 3aKa3aTh WM IPUOOPECTH JTHO0 3aKa3bIBAIOIINH,
MPUOOPETAIONIUH HIIM UCTIONB3YIOIIHI TOBaPhI (PaOdOThI, YCIYTH) UCKIIOYUTEIBHO JUISl TUYHBIX, CEMEHHBIX,
JOMAITHUX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEIHCKOM eI TEITbHOCTH;

— M3rOTOBHUTEJb — OPraHM3alys HE3aBHCUMO OT €€ OpraHH3allMOHHO-TIPAaBOBOH (HOPMBI, a TaKkKe
WH/IMBUYAJIbHBIA TIPEIIPUHIMATEIb, TIPOU3BOISAIINE TOBAPHI IS PEaTH3aluy TOTPEOUTEISIM;

— HMCHOJHHUTEJ]b — OPraHHW3alys HE3aBHCHMO OT €€ OpraHH3allMOHHO-TIPAaBOBOH (POPMBI, a TaKke
WH/IMBUYJIbHBIN PEITPUHAMATEIb, BBITOJIHSIONIME PA0OTHI MIIM OKA3bIBAIOIIUE YCIYTH IIOTPEOUTEIISIM 10
BO3ME3HOMY JIOTOBOPY;

— mpojaBell — OpraHu3alus HE3aBHUCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OPMBI, a TaKxkKe
WH/IMBUYAIbHBIA PEIIPUHUMATEINb (daree ucnonvzyemes npunsmoe cokpaujenue — UIl), pEATA3YIOIIAE TOBAPHI
MOTPEOUTEIISIM T10 IOTOBOPY KYIUTH-TIPOIAXKH;

— HeI0CTAaTOK ToBapa (padoThl, YCJYrH) — HECOOTBETCTBHE ToBapa (paboThl, YCIyrH) HWIIH
00s13aTeNIbHBIM TPEOOBaHUSIM, IMPEIYCMOTPCHHBIM 3aKOHOM JIMOO B YCTAHOBJIICHHOM UM IOPSIKE, HIIH
YCJIOBHSIM JTIOTOBOPA (TIPH UX OTCYTCTBHU HITU HETIOJHOTE YCIOBUN OOBIYHO MPEABSBISECMBIM TPEOOBAHUSIM),
WIH LEeJsIM, JUIS KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIIOJB3YETCs, WIM LM, O
KOTOPBIX TpojAaBer] (MCHOJHUTENb) OBUI MOCTaBIEH B HM3BECTHOCTH MOTPEOHMTENEM MpHU 3aKIIOUYCHHUH
JIOTOBOPA, WK o0pa3ily U (WJIM) OMMCAHUIO MPHU MIPOJIaXkKe TOBapa Mo o0pas3iy U (Win) MO ONKUCAHUIO;

— CYILIeCTBEHHBI HeJ0CTATOK ToBapa (padoThl, YCJAyrm) — HEYCTPAaHUMBIH HEIOCTAaTOK WIU
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTPAHEH 0€3 HeCOpa3MEepPHBIX PAcXOJ0B HIIM 3aTPaT BPEMEHU, WIIH
BBISIBJISICTCSI HEOJHOKPATHO, WJIM TPOSBIISICTCS BHOBB IIOCIIC €r0 YCTPaHEHWs, WIH JIPYTHe TMOI00HBIC
HEJOCTaTKH;

— 0Oe3omacHOCTh TOBapa (padoThbl, ycjayru) — 6e30nacHOCTb ToBapa (paOoThl, YCIyTH) Ul KU3HHU,
3JI0POBBS, IMYIIIECTBA TTOTPEOUTENST B OKPYKAFOIICH CPeIbl IPU OOBIYHBIX YCIOBHSIX €r0 MCIIOJIb30BAHMS,
XpaHEHUs, TPAHCTIOPTHPOBKMA W YTHIU3AIMH, a TaKXKe OC30MaCHOCTh IPOIeCCa BBIMIOJHEHUS PaOOTHI
(oka3aHus yCIyTrH);

— YNOJHOMOYEHHAsl H3roToBHTENeM (NMPOAABLIOM) OPraHM3alusi WJIH YHOJHOMOYEHHBIH
usrorosuresaeM (mpoxaBsuom) Ul (varee — ynornomouennas opeanusayus unu ynonnomouennwui MIT) — OpraHu3aius,
OCYIIIECTBIISIONIAs OMPEICIICHHYIO JEATSIIbHOCTh, WJIH OpTaHM3alMs, CO3JaHHAs Ha TEPPUTOPUU
Poccutiickoit @enepannivl (daree ucnonvzyemes npunamoe cokpawenue — P®) N3rOTOBUTENEM (TIPOJABIIOM), B TOM
YHCIIe UHOCTPAaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPO/IABIIOM ), BHITIOTHSIOIINE ONpeAeIeHHbIC PYHKIINH
HAa OCHOBAHHWH JIOTOBOpA C H3TOTOBHTENEM (MPOAABIIOM) M YIIOJTHOMOUYEHHBIE UM Ha TPUHATHE H
yIIOBJIETBOPEHHE TpeOOBaHUN MOTpeOHUTENeil B OTHOIICHWM TOBapa HEHAJIEXKAIIero KaudecTBa, JIMOo
WHIUBUAYAIBHBI TMpeANpUHUMATENh, 3apETUCTPUPOBAHHBIA Ha Tepputopun P@, BBHIMOTHSIONINIA
onpejeneHHble (YHKIMM HAa OCHOBAaHWUHU JOTOBOpA C HM3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), W YIIOJJHOMOUYCHHBIA WM HAa TPHHATHE H
VJIOBJICTBOPEHUE TPEOOBAHNI OTPEOUTENICH B OTHOIIICHHH TOBapa HEHAIIC)KAIIETO KaueCcTBa,

— UMIOOPTEp — OpraHM3alus HE3aBHUCHMMO OT OpraHU3allMOHHO-TIPaBOBOH  (OpMBI  WUIU
WHIVUBUAYATBHBIN MPEANPUHUAMATENb, OCYIIECTBIISIONINE HWMIIOPT TOBapa JUIA €ro  IMOCIeIYIOIeH
peanu3anny Ha Tepputopun PO.



I'maBa I. O01me moJ1o:keHust

Cratss 1. IIpaBoBoe peryiMpoBaHue OTHOLICHHIT
B 00J1aCTH 3allIMTHI IPaB NOTpeduTe el

1. OTHOWIEHHs B 00JIACTH 3alTUTHI IIPaB MOTpeOuTeNnel perynmupytores I'pakianckum Koaekcom PO,
HACTOSIIMM 3aKOHOM, JpYrMMHU (enepasbHBIMU 3aKOHaMHU (Jajee - 3aKOHbl) M MPUHUMACMbIMH B
COOTBETCTBUM C HUMU UHBIMH HOPMATUBHBIMU ITPaBOBBIMU akTamu P®.

2. IlpaButensctBo P® He BmpaBe mnopydars QenepaibHBIM OpraHaM HCIOJHUTEIBHON BIACTH
MPUHUMATD aKThI, COAEPIKAIIIEe HOPMBI O 3aIIUTE MPaB MOTPEOUTENIEH.

[IpaButenscTBo PO BmpaBe u3gaBaTh A MOTPEOHUTENs W MpojaBUa (M3rOTOBUTENS, MCHOIHUTEIS,
YIOJTHOMOYEHHON opraHu3anuu win yrnonHomoueHHoro WII, ummoprepa) mpaBuia, oOsi3aTeiabHbIE MPU
3aKJIIOYEHWH M HUCHOJHEHUHM MYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HHUYHOW  KYILTU-TIPOAAXKH,
SHEProcHa0KEeHHUsI, JOTOBOPOB O BBIIIOJIHEHUHU PabOT U 00 OKa3aHUM YCIIYT).

Crarbs 2. MeskayHapoIHbIe 10r0BOPbI
Poccuiickoit @enepaunu

Ecin mexaynapoansiM goropopom P® ycraHoBIeHBI WHBIE TIpaBWja O 3alllUTE MPaB MOTPEOUTENECH,
YeM Te€, KOTOpble MPEIyCMOTPEHbl HACTOAIIMM 3aKOHOM, IPUMEHSAIOTCS MPaBWIIA MEXIYHAPOAHOTO
JIOTOBODA.

Cratbsa 3. IIpaBo norpedurenei
HA NPOCBelIeHNe B 00JIACTH 3aILUTHI IPAB NOTpeduTeIei

[IpaBo moTtpeOutenell Ha MpocBelleHHEe B 00JacTH 3alIMTHI MpaB MOTpeOuTenel obdecrneynBaeTCs
MOCPEACTBOM  BKIIIOUEHHUS COOTBETCTBYIOLIMX TpeOoBaHUl B (peaepanbHble TrocylapcTBeHHbIE
o0pa3oBaTe/ibHble CTAHIAPTHI U 00pa3oBaTeIbHBIC MPOTPAMMBI, a TaKXKe IMOCPEIACTBOM OpraHHU3AINU
crcTeMbl HHPOPMALIMU MOTpeduTeNneit 00 UX MpaBax ¥ 0 HEOOXOAMMBIX JASHCTBHIX TI0 3aIIUTE STUX IPaB.

Cratbs 4. KauecTBo TOBapa (pa0doThl, yCJIyIrH)

1. lpoanasen (MCHMOJIHUTEb) 00s3aH TepeIaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH PabOTy, OKa3aTh
yCIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu OTCYTCTBUU B IOTOBOPE YCIOBUH 0 KadecTBe ToBapa (paboThl, yCIyr) MpoiaBel] (UCTIOIHUTEb)
00s13aH mepenaTh MOTPEOUTENIO TOBAP (BBIMOJIHUTL pabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOLIUI OOBIYHO
IPEIbsBIAEMBIM TPEOOBaHUAM U MPUTOIHBIN JUIs LesIeH, U KOTOPbIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIOTB3YETCS.

3. Eciu mponasen (MCHOJHUTENH) MPH 3aKIIOUEHUM JOTOBOpa OBLI TMOCTaBJIEH IMOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENSAX NpUOoOpeTeHus ToBapa (BBINOJHEHUS pPaOOThI, OKa3aHUS YCIYTH),
npojasel] (MCIOJIHUTENb) 00s3aH MepeAarh MOTPEeOUTEN0 TOBap (BBIMOIHUTH pabOTy, OKa3zaTh YCIYry),
MIPUTOTHBIH JUTSI UCTIOJB30BAHUS B COOTBETCTBHHU C STUMH LIEIISIMH.

4. Ilpu npojake ToBapa 1o oOpasiy M (M) ONMMCAHMIO MpojaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

K ToBapy (pabore, yciyre), mpojaBen (UCIOJHUTENb) OO0S3aH IepenaTh MOTPEOUTENI0 TOBap
(BBIOJHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIUI 3TUM TPEOOBaAHUSM.

Crarbs 5. [IpaBa u 00s13aHHOCTH U3rOTOBHTEISI (MCTIOJTHUTEIS], IPOIABIIA) B 00JIACTH YCTAHOBJICHUS
CPOKa CITY:K0bl, CPOKA I'OIHOCTH TOBapa (PadoThI), a TAKIKE FAPAHTUITHOTO CPOKA HA TOBap (PadoTy)

1. Ha ToBap (paboTy), mnpeaHa3HAYEHHBIH JUIS JUIMTEIBHOTO HCIOJIb30BaHUS, H3rOTOBHUTE/b
(McTIONHMTENb) BIpPAaBE YCTaHABIMBATh CPOK CJHYKObI — MEPHOJ, B TEUYEHHE KOTOPOTO H3TOTOBUTEIND
(ucrionHUTENB) 0053yeTCsl 00eceurnBaTh MOTPEOUTENI0 BO3MOKHOCTh UCIIOJIB30BaHuUs ToBapa (paboTsl) Mo
HAa3HAYCHUIO U HECTHU OTBETCTBECHHOCTD 3a CYIIICCTBCHHBIC HEJOCTATK HA OCHOBAHUHU ITYHKTA 6 craten 191
NYHKTa 6 cTaTbu 29 HacTosIIEr0 3aKoHA.
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2. V3roToBuTeNb (MCIIOJIHUTENH) 00513aH yCTaHABIMBAThH CPOK CITY>KOBI TOBapa (padoThl) IJINTEIbHOTO
NMOJIb30BAHUSI, B TOM YHCJIE KOMIUIEKTYIOIIMX W3JAETuil (Jeraneid, y3joB, arperaToB), KOTOpbIE IO
MCTEUYEHUH OIPEIeTICHHOTO Mepruo/ia MOTYT MPECTABIATh OMACHOCTD JUIS )KU3HU, 3J0POBbs MOTPEOUTES,
MIPUYMHSATH BPEJl €ro UMYIIECTBY WM OKpYXKaIowIeil cpese.

3. Cpok cayxObl ToBapa (pabOThl) MOXKET MCUHUCIATHCA €AMHULIAMU BPEMEHHU, a TaKkKe HHBIMU
€IMHHULIAMU M3MEpEeHUs (KWIOMETpaMH, METpaMd U IMPOYMMHU €IMHULAMU H3MEPEHUs HCXO0lAd U3
(YHKIIMOHATTFHOTO HAa3HAUEHUS TOBapa (pe3ysbTata padoThl)).

4. Ha mpoayKThl NHUTaHUs, MapPrOMEpHO-KOCMETUYECKUE TOBAPHI, MEJUKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH ¥ WHBIC TIOJJOOHBIE TOBAPHI (PaObOThI) M3TOTOBUTENH (MCIIOJHUTENL) 00s3aH YCTaHABIUBATh CPOK
TOJTHOCTH - TIEPUOJ, [0 UCTEYEHUH KOTOPOro ToBap (paboTa) cCUMTaeTCs] HEMPUTOIHBIM ISl HCTIOIb30BAHUS
10 Ha3HAYCHHUIO.

5. Ilponaxka ToBapa (BbIMOJIHEHHE PaOOTHI) M0 UCTEYEHUH YCTAHOBJIEHHOTO CPOKA F'OJHOCTH, a TAKKe
TOBapa (BBIMOJIHEHHE pabOThl), HA KOTOPBIA JOJKEH OBbITh YCTAaHOBJIEH CpPOK TOJHOCTH, HO OH HE
YCTAHOBJIEH, 3alPEIIAETCS.

6. VM3roToBuTens (MCHOJIHMUTENb) BIpPABE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHiiHbIN CPOK —
Meprojl, B TEYCHHE KOTOPOro B ciydyae OOHapyxeHuss B ToBape (paboTe) HemocTaTka H3TOTOBHTEIH
(McTIONHMTEND), IPOJaBel], YIIOJTHOMOYEHHAs OpraHu3alus Win ynoiaHoMoueHHbl W11, nmMnoprep 06s13aHbl
yIIOBJIETBOPHUTH TpeOOBaHUs MOTPEOUTENS, yCTaHOBICHHBIE cTaThsiMHU 18 1 29 HacTosmero 3akoHa.

N3rotoButens BIpaBe NPUHATH 0053aT€IBCTBO B OTHOIICHUU HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX 10
MCTEYECHUHU YCTAHOBJIIEHHOTO UM FapaHTUHHOTO CPOKa (JIOTOTHUTEILHOE 003aTENBCTRO).

Copep:xanuie JOTMOJTHUTEIHHOTO 003aTeNbCTBA U3TOTOBUTENS, CPOK ACHCTBUS TAKOTO 00s3aTeIbCTBA U
MOPSAJIOK OCYILIECTBICHUSI TIOTPEOUTENIEM IIPAB 110 TAKOMY 00513aTENbCTBY ONPEIEIISAIOTCS U3TOTOBUTEIEM.

7. IIponasel BipaBe yCTAHOBUTH HA TOBAP TAPAHTUMHBINA CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[Iponasen BripaBe NPUHATH 0053aTENBCTBO B OTHOLIEHUHM HENOCTATKOB TOBapa, OOHApYXEHHBIX IO
UCTEUYEHUHU TApAaHTUMHOIO CPOKa, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JIOTOIHUTEIBLHOE 0043aTENBCTBO).

CopneprxaHue TOMOIHUTEIHHOTO 0053aTENIbCTBA MPOJIABIA, CPOK JEHCTBHS TAaKOTO 00s3aTelIbCTBA U
MOPSAIOK OCYIIECTBICHUS TOTPEOUTENEM MPAB IO TAKOMY 0053aTENbCTBY OIPEACISIIOTCS JOTOBOPOM MEXKITY
MOTpeOUTENEM U MPOJIaBLIOM.

8. UzroroBurens (MpojiaBel) HECET OTBETCTBEHHOCTD 32 HEJOCTATKH TOBapa, 0OHApYKEHHBIE B TEUEHUE
CpOKa JIeHCTBHS JJOMOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUY C af3aleM BTOPbIM MYHKTa 6 cTaTbu
18 macrosimero 3akoHa, a TOCIIEé OKOHYAHHS CpOKa JEHCTBHS JONOJHHUTEIBHOTO O0S3aTeNbCTBA — B
COOTBETCTBHUHM C IIYHKTOM 5 crarbu 19 HacTos1ero 3akoHa.

Cratrbda 6. O0A3aHHOCTH H3TOTOBUTEJIA
o0ecreYnTh BO3MOKHOCTH PEMOHTA M TEXHHYECKOI0 00C/IyKUBAHHUS TOBapa

MsroroBurenns 00s3aH 00eCHEUUTh BO3MOJKHOCTh HCIOJIB30BAHUS TOBapa B TEUYEHUE €ro CpoKa
cityKObl. JI71s1 9TOM LienM U3rOTOBUTENL OOECIEYMBAET PEMOHT U TEXHHYECKOE OOCIIy’)KHUBaHUE TOBapa, a
TaK)X€ BBIIYCK M IOCTaBKY B TOPTOBbIE M PEMOHTHBIE OpPraHU3allid B HEOOXOIUMBIX IJIsi PEMOHTa U
TEXHUYECKOTI0 00CIyXMBaHUA 00bEME M aCCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CpoKa MPOU3BOJICTBA
TOBapa U TOCJEe CHITHUS €ro ¢ MPOU3BOJICTBA B TEUEHHUE CPOKa CIIYKObI TOBapa, a MPU OTCYTCTBUU TAKOT'O
CpOKa — B TEYECHHUE JIECATH JIET CO JHS Mepeaud ToBapa MoTpeOUTENO.

Cratbsa 7. IIpaBo norpedurens
Ha 0e30macHOCTh TOBapa (padoThbl, yCJIyru)

1. loTpeduTeb UMEET MPaBO Ha TO, YTOOBI ToBap (paboTa, yciayra) IpU OOBIYHBIX YCIOBHUSIX €rO0
UCTOJIb30BAaHUS, XPAaHEHMs, TPAHCIIOPTUPOBKM M yTWIM3alMU ObUl Oe3omaceH jsl KU3HHU, 30pPOBbS
MOTPeOUTENS, OKPYXKAIOIIEH Cpelbl, a TaKKe HE MPUUYMHSII Bpell UMYIIECTBY moTpedurtens. TpedoBaHus,
KOTOpbI€ JOJDKHBI obOecreunBaTh 0€30macHOCTh ToBapa (paboThbl, YCIyru) JUIsl KU3HU U 3/10pPOBbA
MOTPeOUTENS, OKPYKAIOMIEH Cpelpl, a TakKe TpeJoTBpalleHue TMPUYUHEHHUS Bpeda HWMYIIECTBY
MOTPEOUTES, SIBIISTFOTCS 00SI3aTEILHBIMH U YCTAHABITUBAIOTCS 3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSIIKE.
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2. UsroroButens (MCMOJHHUTENB) 00s3aH obOecreunBaTh O€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBbI HJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cootBeTcTBUMM ¢ myHKTOM 1 cTtaTbM S5 Hacrosmero 3akoHa W3TOTOBUTENh (MCIIOJHUTENH) HE
yCTaHOBWJI Ha TOBap (paboTy) CpoK Ciry)Obl, OH 00s3aH oOecreunuTh 0e30macHOCTh ToBapa (paboThl) B
TEYEHHE JIECATH JIET CO IHA Mepeiadu ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuYMHEHHBIA KU3HH, 3I0POBBI0 WU MUMYIIECTBY MOTPEOUTENsT BCICICTBUE HEOOECTICUCHHS
Oe3omacHocTH TOBapa (paboThI), MOMJICKUAT BO3MEIICHUIO B COOTBETCTBHH CO cTaTheii 14 Hacrosmiero
3akoHa.

3. Ecnn y1st 6e30macHOro UCTIONIb30BaHus TOBapa (padoThl, YCIIYTH), €T0 XpaHEeHUs!, TPAHCTIOPTUPOBKHU U
YTUIN3alUd HEOOXOAMMO COOJII0/IaTh CHelMalbHble NpaBWia (Jajlee — TMpaBuia), H3TOTOBUTEINb
(ucionHUTENH) 00s3aH yKa3aTh ATH IpaBWJIa B COMPOBOJUTENILHON JOKYMEHTAluu Ha ToBap (paboty,
YCIIyTY), Ha 3TUKETKE, MApKUPOBKOM UITM HHBIM CIOCOO0M, a IpojiaBel] (MCIIOJIHUTENb) 003aH TOBECTH 3TH
MpaBWJIa 0 CBEACHUS MOTPEOUTEINS.

4. Ecnmu Ha ToBapbl (paboOThl, YCIyTH) 3aKOHOM WMJIM B YCTAHOBJICHHOM UM TIOPSAKE yCTAHOBJICHBI
oOs3aTenbHbIe TpeOoBaHUs, OOecreyuBaromie WX OE30MacHOCTb JJIsl JKU3HM, 30POBBS MOTPEOHTEI,
OKpY>Karoliel cpenbl W MpeAOoTBpAIlleHHE NMPUYMHEHHS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoOB (padoT, yCIayr) yKa3aHHBIM TPEOOBAHUAM MOJJICKHUT 00s3aTEIHLHOMY MOATBEPKICHUIO B MOPSIAKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMU ITPABOBBIMU aKTaMHU.

He nomyckaercst mpogaka ToBapa (BBIIOTHEHUE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIIE€ UMIOPTHOTO
ToBapa (paboThl, ycimyru), 6e3 uHpopmMamum o0 00s3aTEIHHOM MOJITBEPKIECHUU €ro COOTBETCTBUS
TpeOOBaHUSAM, YKa3aHHBIM B MyHKTe 1 HAacTOsIIEH CTaThH.

5. Ecin ycTaHOBIIEHO, YTO TPU COOIIOICHUH MOTPEOUTEIeM YCTAaHOBJICHHBIX MPABHJI UCIOIB30BAHNS,
XpaHEHUsl WM TPAHCIOPTUPOBKH TOBapa (pabOThl) OH MPUYMHSET WM MOXET NMPUYUHUTH BPEI JKU3HH,
3[I0POBBI0 U UMYILECTBY MOTPEOUTEIsI, OKPY)KAIOIIEH cpelie, N3roTOBUTEb (MCIOJHHTENb, MPOIaBeN)
00s13aH HE3aMeUTUTENIbHO IPUOCTAHOBUTH €T0 MPOU3BOICTBO (PEAM3aliIO) 10 YCTPAHEHUS IIPUYMH Bpea,
a B HEOOXOAMMBIX CIydasX HPUHSATH MEPHl 1O HM3BIATHIO €ro M3 000pOoTa M OT3BIBY OT IMOTPEOHTENs
(motpebuTeneii).

Ecnu npuumHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJIHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, ycinyry) ¢ mpou3BoAcCTBa. [Ipu HEBHIMOIHEHHH H3TOTOBHUTENEM (MCIIONHUTEIIEM) STOU
00s13aHHOCTH YTIOJTHOMOYEHHBIN (efepanbHblii OpraH WCHOJHUTENBHON BIACTH MPUHHUMAET Mepbl 10
OT3BIBY TaKOIo ToBapa (paboThl, yCIyrH) ¢ BHYTPEHHETO PhIHKA U (UJIM) OT MOTPEOUTENs WM TOTpeduTenen
B ITOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENLCTBOM PD.

YObITKH, TPUYWHEHHBIE TOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJIeKAT
BO3MeEIEHUI0 U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM O0BEME.

Cratbsa 8. IIpaBo norpedurens Ha nHpopmManuio
00 m3roroBuTeJie (MCIOJTHATEIIE, IPOAABIE) H 0 TOBapax (padorax, ycJayrax)

1. ITorpeduTennb Bnpase NoTpeOOBaTh MPEAOCTABICHHUSI HEOOXOUMOM U TOCTOBEpHON MH(pOpManuu
00 u3roToBuTene (MCIOJHUTENE, MTPOJABIIE), pEKUME €ro paboThl U pealn3yeMbIX UM ToBapax (paboTax,
ycayrax).

2. YkazaHHas B myHKTe 1 Hacrosmed craTbu HMH(OpManys B HArJsSAHOM M JOCTYNHOH ¢opme
JIOBOJIUTCSL IO CBEACHUS IMOTpeOUTENel NMpH 3aKIIOYEHHUH JIOTOBOPOB KYIUIM-TIPOJAXXKH U JIOTOBOPOB O
BBITIOJTHEHUH paboT (OKa3aHUU YCIYr) CHocoOaMu, MPUHATHIMH B OTAENBHBIX cdepax oOCHyKHBaHUS
notpeduTeneil, Ha pycCKOM f3bIKE, a JOMOJHHUTEIbHO, MO YCMOTPEHHUIO W3TOTOBUTENS (MCIIOJIHUTENS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX s3bIKaX CYObeKTOB PD M pONHBIX s3bIKaX HApoa0B PO.

Crarbs 9. Undopmanus o0 u3roropuresie (MCNOJHUTENE, IPOAABIIE)

1. M3roroBuTeb (HCIMOJHUTEID, POAABeEI) 00sI3aH JOBECTH JI0 CBEJCHHS MMOTPeOUTENs (GUpPMEHHOE
HaWMEHOBaHHE (HAMMEHOBAHHE) CBOCH OpPraHM3aIliy, MECTO €€ HaXOXICHH (aapec) U pekuM ee paboThI.
[Tponasert (MCTIOTHUTENH) pa3MeIIaeT yKa3aHHYIO WH()OPMAIHIO Ha BHIBECKE.


garantf1://12071546.1000/
garantf1://12054718.1000/
garantf1://12008380.12/
garantf1://12019543.2/
garantf1://10064072.15/
garantf1://10064072.15/
garantf1://10064072.498/

N3roroBuTens (MCMONMHUTENb, TpPOAABEll) — WHAUBUAYATIBHBIN MpEANPUHUMATEb — JOJDKEH
MPEAOCTaBUTh TMOTPEOUTENI0 HMHPOPMAIMIO O TOCYAAPCTBEHHOW PErucTpallii W HAaWMEHOBAaHHUH
3apeTUCTPUPOBABIIIETO €TO OpraHa.

2. Ecnu BUIT 1€ TETbHOCTH, OCYIIIECTBIISIEMbI U3TOTOBUTENIEM (MCTIOITHUTEIIEM, TTPOJIABIIOM ), TTOJICKHUT
JUIEH3UPOBAHUIO H (WJIM) HCIIOJHUTEIb HMMEET TOCYJapCTBEHHYIO aKKpPEAWTAIUIO, JO CBEACHUS
MoTpeduTeNsl NOJDKHA OBITh JOBeIeHA MHQOPMAIUS O BUJAC ACSITEIbHOCTH M3TOTOBUTENS (MCIIOJHUTEINS,
MPOJIaBIa), HOMEpE JHUIICH3UHN U (WJIM) HOMEPE CBUIETEIILCTBA O TOCYIAPCTBEHHON aKKpeIUTAINH, CPOKaX
JNCUCTBYS yKa3aHHBIX JIMIICH3WH M (MJIU) CBUACTEILCTBA, a Takke WHQPopMarus o0 opraHe, BBIIABIIEM
YKa3aHHBIC JIMLIEH3UIO U (W) CBUIETEIHCTRO.

3. Uudopmarnus, npenycMOTpeHHass MyHKTaMu 1 1 2 HacTosmel cTaThy, JOJKHA OBITH JOBEICHA 10
CBEJICHUS MOTpeOUTENel TakKe MPU OCYIIECTBICHUH TOPTOBJIU, OBITOBOTO M MHBIX BHJIOB OOCITYKHMBaHUS
notpeduTenell BO BPEMEHHBIX ITOMEIICHUSAX, Ha ipMapKax, ¢ JIOTKOB M B JIPYTUX CIydasx, €CJId TOPTOBIIS,
OBITOBOE W HWHBIC BHUABI OOCTY)KHBAHHS IOTpPEOUTENEH OCYIIECTBISIOTCS BHE ITOCTOSIHHOTO MeCTa
HAaXO0JICHUS MPOAABIA (MCTIOTHUTEIS).

Cratps 10. Undopmanus o ToBapax (padorax, yciayrax)

1. U3roroButens (UCHOJHUTENb, MpOAaBel) 00sf3aH CBOEBPEMEHHO MPENOCTaBIATh HOTPEOUTEIIO
HEOOXOMMYI0 H JIOCTOBEpHYI0 uH(popmamuio o ToBapax (paboTax, yciyrax), 00eCIEUYHBAIOIIYIO
BO3MO>KHOCTb UX IIPABHJILHOTO BbIOOPA. [0 0TienbHBIM BH1aM TOBapOB (padoT, yciayr) NepeyeHb U CI1ocOObI
JOBEACHUS MHPOPMALIUH 10 ToTpeduTens yctanapnuBaroTcs [IpaBurensctBom PO.

2. Uudopmanms o ToBapax (paborax, yciryrax) B 00s13aTEIIbHOM TOPSAKE JTIOJDKHA COJCPIKATh:

— HaMMEHOBAaHHME TEXHUYECKOTO PErVIAMEHTAa MM MHOE YCTAHOBIICHHOE 3aKOHOAATEeNbCTBOM PP o
TEXHUYECKOM DPETYJIMPOBAHUU U CBUCTEIBCTBYIOIIEE 00 00S3aTENbHOM IOATBEPKACHUU COOTBETCTBUS
TOBapa 0003HAYCHUE;

— CBeJIeHHs 00 OCHOBHBIX MOTPEOMTENbCKMX CBOMCTBaXx TOBapoB (paboT, yciyr), B OTHOIIEHUH
MPOAYKTOB NHUTAHUS CBEICHHS O COCTaBe (B TOM 4YHCJIE HAaUMEHOBAaHHME HCIIOJIb30BAaHHBIX B IIPOIIECCE
W3TOTOBIICHHUSI TPOAYKTOB TIHTAaHUS MNHINEBBIX [100aBOK, OHOJIOTHYECKHM AKTHBHBIX [100aBOK,
uHbOpMaMd O HAJIMYUM B TPOAYKTaX IHTAHUS KOMIIOHEHTOB, NOJYYEHHBIX C TNPUMEHEHUEM
TeHHO-MHKEHePHO-MOAN(PUIUMPOBAHHBIX OPraHW3MoOB, B CJIydae, €CIM COJEpXKAHHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIsieT Oojiee NEBATH JIECATHIX IMPOIEHTA), MUIIEBOI LIEHHOCTH,
Ha3HA4YeHUM, 00 YCIOBUSAX NPUMEHEHMS W XPaHEHUs MPOAYKTOB MUTAHMS, O CHoco0aX H3rOTOBICHMS
TOTOBBIX 011101, Bece (00beMe), 1aTe M MECTe U3rOTOBJICHUS U YIIaKOBKHU (pac(acoBKu) MPOAYKTOB MUTAHUS,
a TaK)Ke CBEICHUS O MPOTUBOIOKA3aHMAX JIJIsl UX TPUMEHEHHUS TIPH OTIIENbHBIX 3a0oneBanusx. IlepeueHb
TOBapoB (pabor, ycnyr), uHbOpMaHs O KOTOPBHIX JOJKHA COAEp)KaTh MPOTHUBOIMOKA3aHUSA I HUX
MIPUMEHEHHUS [IPH OTAEIbHBIX 3a00J1eBaHusX, yTBepxkaaercs [IpaBurensctBom PD;

— IeHy B pyOJsIX ¥ yCIOBHsI IPUOOpETEeHUs TOBApOB (paboT, yClIyr), B TOM YUCIIE IPU OILUIaTe TOBAPOB
(paboT, ycnyr) uepe3 ONpeeICHHOE BpeMs TMOCie WX Tepeaadn (BBIMOTHEHUS, OKa3aHUs) MOTPEOUTEIto,
MIOJTHYIO CYMMY, TIOJUIEXKAIIYIO BBIIIATE TOTPEOUTENIeM, U rpadUK MOTAIIeHUs 3TOH CYMMBI;

— TapaHTUHHBIA CPOK, €CIM OH YCTAHOBJICH;

— TMpaBWJIa U ycI0BUA A3PPEKTUBHOTO M O€30M1aCHOI0 MCIIOJIb30BAaHUs TOBApoOB (paboT, yciyr);

— uHpopMaiuio 00 IHepreTudeckoii 3¢(peKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE
0 HAJIMYUH TaKOH MH(OPMALIUU OTIPEETIEHO B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM 00 SDHEProcOepeKeHUH
U O TIOBBIIIEHUH YHEPreTHIECcKOi 3¢ (heKTUBHOCTH;

— CPOK CIYXObI WM CPOK FOJTHOCTH TOBapoB (paboT), yCTAHOBIEHHBIA B COOTBETCTBUM C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEICHUSI 0 HEOOXOAMMBIX ACUCTBHUSIX MOTPEOUTENS IO HCTEUEHUH YKa3aHHBIX CPOKOB U
BO3MOJKHBIX MOCJIEICTBHUSX NPH HEBBIOJHEHWU TAKUX JEWCTBUH, eclu ToBaphl (pabOThl) MO UCTECUECHUH
yKa3aHHBIX CPOKOB MPEJICTABIISIOT OMNACHOCTh JUISL YKU3HH, 3/I0POBbSl U UMYIIECTBA MOTPEOUTENS WIH
CTAHOBSITCS HEMPUTOAHBIMHU JJIs1 HCTIOJIb30BAHUSI 10 Ha3HAYEHUIO;

— azapec (MecTo HaxoxaeHws), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(ucnomHUTES, MPOAABIIA), YIIOJIHOMOYEHHOW OpraHu3auy win yrnoaHomouenHoro UIT, umnoprepa;
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— uH(popMaImio 00 0053aTeTLHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB (paldoT, YCIIyT), yKa3aHHBIX
B MMyHKTeE 4 CTaTbH 7 HACTOSIIET0 3aKOHA;

— wuH(}OpMaIHIO 0 TpaBUIaX MPOIAYKH TOBAPOB (BHITIOJIHEHHS padOT, OKa3aHUs YCIIYT);

— YyKazaHWe Ha KOHKPETHOE JIMIO, KOTOpOEe OYyIeT BBIMOIHATH paboTy (OKa3bIBaTh YCIYTY), H
nH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HAUEeHUe, UCXO/Is U3 XapaKTepa padoThl (YCIyru);

— yKa3zaHWe Ha UCIOJIb30BaHHE (POHOTpaMM INPH OKA3aHUM Pa3BICKATEIbHBIX YCIYT UCHOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEACHUN.

Ecnu npuoGperaemslii motpeduTesieM ToBap ObUT B yHOTPedJIeHHH WIH B HEM YCTPAHSUIICS HEJOCTaTOK
(HemocTaTKH), MOTPEOUTENIO JOJKHA OBITH MpeocTaBiieHa HH(popMalus 00 3TOM.

3. Hudopmanus, npeaycMOTpeHHas IYHKTOM 2 HACTOAILICH CTaTbd, AOBOAUTCA 1O CBEICHUS
noTpeOuTeneil B TeXHUUECKOW JOKYMEHTAIMH, TIPUIaraéMoi K ToBapaMm (paboTam, yciryram), Ha STUKETKaX,
MapKUPOBKOW WJIM HHBIM CHOCOOOM, MPHUHATBIM I OTHCJIBHBIX BHAOB TOBapoB (paboT, YCIyT).
Wudopmanus 06 o0s3aTeNbHOM MOATBEP)KICHUHA COOTBETCTBHS TOBApOB IMPEICTABISCTCA B MOPSAAKE U
croco0amMu, KOTOPbIE yCTAaHOBJICHBI 3aKOHOAATEIbCTBOM PD 0 TeXHUYECKOM PETyIHpPOBAHUH, U BKIIOYACT
B ce0s CBEZICHHSI O HOMEpE JIOKYMEHTa, MOATBEPIKAAIOIIETO TAKOe COOTBETCTBUE, O CPOKE €ro ACUCTBUS U 00
OpraHu3alliy, ero BblIaBIIeH.

Crartbs 11. Pe:xxum pa6oThl npoaaBua (MCIOJHUTEJIS)

1. PexxuM paboThl rocylapCTBEHHBIX, MYHUIUNAIbHBIX OpraHU3aluil TOProBid, OBITOBOIO M HMHBIX
BUZIOB OOCITY)KMBaHHsI TOTPEOUTENICH yCTaHABIMBAETCS 10 PEIICHHIO COOTBETCTBEHHO OPTaHOB
WCTIOJTHUTENIbHOM BJIacTh cyObeKkTOB PD 11 OpranoB MecTHOr0 caMoynpaBJIeHus.

2. Pexxum pa®oThI OpraHu3amyii, OCyIIECTBISIONINX JACATEIBHOCTh B cepax TOProBOTr0, OBITOBOTO H
UHBIX BHUJOB OOCIIy>)KMBaHMsI MOTpeOUTENEed M HE yKa3aHHBIX B NMyHKTe 1 HacTosuie craTbu, a TakKxke
WHUBUAYAJIbHBIX [IPEANPUHUMATENCH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. PexxuM paGoThl mponaBna (MCIOJIHHTENS) TOBOJUTCS IO CBEACHHS NMOTpedMTeNIel U JOJDKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Crartbs 12. OTBeTCTBEHHOCTh H3rOTOBHUTEJIA (MCIIOJHUTEJIS, IPOJIABLA)
3a HeHa/JIexally0 nHdopManuio o Topape (padore, ycjyre)

1. Ecnin moTpeburento He NpeaocTaBlieHa BO3MOKHOCTb HE3aMeUIUTENIBHO MOJIYYUTh NPH 3aKII0UEHUN
noroopa uHpopmanuio o ToBape (padote, yciayre), OH BlipaBe MOTpeOOBaTh OT MpoAaBia (MCIIOTHUTENS)
BO3MeEILEHHs] YOBITKOB, MPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOYEHHs JIOTOBOPA, a €CIH
JIOTOBOP 3aKJIIOUEH, B pa3yMHBII CPOK OTKA3aThCs OT €r0 HCIIOTHEHHS M TOTPeOOBaTh BO3BpaTa yIUTAYeHHON
3a TOBAap CYMMBI U BO3MEIIEHHSI JPYTUX YOBITKOB.

[Ipn oTka3e OT MCMONHEHHUs JOroBOpa MOTpeOuTeNb 00s3aH BO3BPATUTH TOBAp (pe3ynbTar paloThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBily (MCIIOJHUTEIIO).

2. IIponasent (MCIIOJTHUTE ), HE TPEIOCTAaBUBIININ TOKYATEIIO MOJHOW U J0CTOBEPHOM HH(DOPMAIUH O
ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, NPEIyCMOTPEHHYI0 HMyHKTamu 1-4 cratbu 18 wmm
NyHKTOM 1 cTtaTbm 29 HacTos1ero 3aKOHa, 3a HEJOCTATKU ToBapa (paboThl, yCIYTH), BO3HUKIIKE [TOCTIE €ro
nepeaayy MoTpeOUTEINI0 BCIEACTBIE OTCYTCTBUS Y HETO TaKo MH(pOpMalnu.

3. Ilpu npuumHEeHWH Bpeda >KW3HH, 30POBBI0 M HMMYIIECTBY TOTPEOUTENST BCIICACTBHE
HEMNpPEeIOCTaBIIEHUSI €My IOJIHOM M JOCTOBEepHOW MH(popMauuu o ToBape (paborte, ycimyre) moTpeOuTenb
BITpaBe MOTpPeOOBATh BO3MEIEHHS TAKOTO Bpela B MOPSIKE, MPEAYCMOTPEHHOM cTaThell 14 HacTosiiero
3aKkoHa, B TOM YHKCIIE TIOJTHOTO BO3MEIIEHUS YOBITKOB, PUYNHEHHBIX TIPUPOAHBIM 00BEKTaM, HaXOISIIIAMCS
B COOCTBEHHOCTH (BJIa/ICHUH ) IOTPEOUTEINS.

4. Tlpu paccMoTpeHun TpeOOBaHMH MOTPeOUTENsT O BO3MENICHUM YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEAOCTaTOYHO NOJHOM uHpopMmanueir o ToBape (pabote, yciyre), HEOOXOAUMO
UCXO/UTh U3 MPEANONIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS ClelHaJbHbIX MO3HAHMI O CBOMCTBAaxX U
XapaKTepUCTHKaxX ToBapa (paboThl, yCIyTH).
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Cratbs 13. OTBeTCTBEHHOCTb H3rOTOBUTEJIA (MCTIOJTHHUTES, POAABIA, YIIOJHOMOYEHHOH
opraHu3anuu win ynoasomouyennoro UIl, ummnoprepa) 3a HapylieHne npas NoTpeduTeeii

1. 3a nHapymieHue npaB moTpeduMTeNIeil U3rOTOBUTENb (MCIOJHUTENb, MPOJABEL, YIMOIHOMOYEHHAs
opraHu3zainus Wi ynoinoMoueHHsi W11, umnoprep) HeceT OTBETCTBEHHOCTb, MMPEYCMOTPEHHYIO 3aKOHOM
WJIU IOTOBOPOM.

2. Ecniu uHOE He YyCTaHOBJICHO 3aKOHOM, YOBITKH, TPUUMHEHHBIE TOTPEOUTEI0, MTOIekKAT BO3ZMEIICHHIO
B IIOJIHOI CyMMe CBepX HEYCTOWKH (II€HU), YCTAHOBJICHHON 3aKOHOM HJIU JIOTOBOPOM.

3. Ynnata HeycTOWKH (TIeHH) U BO3MEIlleHHEe YOBITKOB HE OCBOOOXKIAI0T U3TOTOBUTENS (MCTIOTHUTEIS,
IIPOJaBLA, YIOJHOMOYEHHYIO OpPraHU3alUIO WIM YIOJHOMOYEHHOI'O MHANBUAYAJIbHOTO IIPEAIPUHUMATES,
UMIIOPTEpa) OT MCIIOJIHEHHSI BO3JIOKEHHBIX HAa HETO 0053aTENbCTB B HATYPE Mepel MOTPEOUTEIEeM.

4. V3rotoBuTeb (MCIIOJHUTENb, MPOIABEI], YIIOJTHOMOUYEHHAs OpraHu3alus Wi ynoadHomoueHubii UL,
UMIIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHHE 005A3aTENIbCTB WM 32 HEHAJIeKallee
UCTIOJTHEHUE O0S3aTeNbCTB, €CIHM JIOKAXKET, YTO HEHCIONHEHHE O00s3aTeNIbCTB WIM HMX HEHaJyIexKallee
WCIIOJIHEHUE IPOM3OILIO BCJIEACTBUE HENPEOJOIMMOM CHIIBL, @ TaKXKe 10 HHbIM OCHOBAHMSIM,
MIPEAYCMOTPEHHBIM 3AKOHOM.

5. TpebGoBanusi moTpeOuTenss 00 ymlaTe HEYCTOWKM (MEHH), MPEAYCMOTPEHHOW 3aKOHOM WJIH
JOTOBOPOM, TOJIEKAT YOBJIETBOPEHUIO U3TOTOBUTENEM (HCIIOJIHUTENEM, MPOJIABIIOM, YIIOJIHOMOUYEHHOM
opranusanueit uiam ynoaHomodeHusiM U1, umnoprepom) B 10OpOBOJILHOM HOPSAKE.

6. [Ipu ynoBneTBOpeHUH CyJOM TpeOOBaHUHN MOTPEOUTENS, YCTAHOBIICHHBIX 3aKOHOM, CY]I B3BICKHBAET C
M3rOTOBUTENS (MCIIONHUTENS], MPOJAABLA, YHNOJHOMOYEHHOW OpraHu3aluu Wiad yrnonHomoueHHoro MUII,
UMIIOpPTEpa) 3a HECOOJII0JCHHE B JTIOOPOBOJILHOM TOPSIKE YIOBICTBOPEHUs] TPeOOBaHM MOTPEOUTEINS
mrpad B pazMepe MATHAECST MPOLIEHTOB OT CYMMBI, IPUCYXACHHOMN CYZOM B MOJIb3Y OTPEOUTES.

Ecnu ¢ 3asBieHueM B 3allUTy MpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHBIE OOBEIUHEHUS
notpedureneil (MX acCoUaIiy, COI03bl) U OPraHbl MECTHOI0 CAMOYINPABJIEHUS], [IATHIECIT MPOLIEHTOB
CYMMBI B3bICKAHHOTO HITpada nepeuncisitoTesl yKa3aHHbIM 00beIUHEHHUSAM (UX acCOIUAIUAM, COI03aM) WU
OpraHaMm.

Cratbs 14. UMmyniecTBeHHasi OTBETCTBEHHOCTH 32 Bpe/l, IPUYMHEHHbIN BCJIeICTBHE HETOCTATKOB
TOoBapa (padoThl, YCJIYIH)

1. Bpen, npuarHEHHBIH )KU3HH, 3]JOPOBBIO HITH UMYIIECTBY OTPEOUTEISI BCIICICTBAE KOHCTPYKTHBHBIX,
MIPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM WHBIX HEJOCTATKOB TOBapa (pabOThl, yCIyrH), MOICHKHT
BO3MEUICHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpebGoBaTh BO3MEIIECHUS Bpea, MPUUYNHEHHOTO BCIIEICTBUE HEIOCTATKOB ToBapa (padoThl,
yCIyTu), TPHU3HAETCS 3a JIOOBIM TMOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSI OH B JOTOBOPHBIX
OTHOIICHUSAX C MPOAABLOM (HCTIOTHUTENEM) UITH HET.

3. Bpen, npUYMHEHHBIN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENs, MOANIEKUT BO3MEIICHHUIO,
€CIIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MIIM CPOKa TOJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTaT paboOThl) MOMKEH ObITh YCTAaHOBIEH B COOTBETCTBUMU C NMyHKTamu 2, 4
CTaThU 5 HacTosAIIEro 3aKOHA CPOK CITYKOBI MM CPOK TOJTHOCTH, HO OH HE YCTAHOBJIEH, TNOO MOTPEOUTENIO
He ObLTa MpeaoCcTaBIeHa MOJIHAS M JOCTOBEpPHAsk HH(OPMAIUS O CPOKE CITY>KOBI MIIH CPOKE TOTHOCTH, JINOO
notpedutens He ObUT MPOMH(DOPMUPOBAH O HEOOXOMUMBIX JEHCTBUAX IO MCTEYCHUU CPOKA CIYKOBI WIIH
CpOKa TOJHOCTH W BO3MOXKHBIX ITOCJICJICTBUSAX TPH HEBBIMOJIHCHUH yKa3aHHBIX JICWCTBHM, JTUOO TOBap
(pe3ynbTar paboThl) MO MCTEUYCHUU ITUX CPOKOB IMPEJICTABISAET OMACHOCTH JJIS KU3HU U 370POBbBs, BPE.
MOJJTIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €Tr0 MPUIHHECHHUS.

Ecnu B coorBeTcTBUM ¢ MyHKTOM 1 cTaThH 5 HacTosIero 3aKoHa U3TOTOBUTENH (UCIIOJHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BPEA MOIJICKHUT BO3MEIICHUIO B Cllydyae ero MpHuuuHEHUs B
TEUEHHUE JIECATH JIET CO JTHA Mepeaaun ToBapa (paboThl) MOTPEOUTENIO, & €CIIU JICHD Mepeaud YCTAaHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJIEHUSI TOBapa (OKOHYAHUS BBIIOJIHEHUS padoThI).

Bpen, mpuYuHEHHBIH BCJICICTBHE HEIOCTATKOB TOBAapa, IMOJICKHT BO3MEIICHHUIO TPOJABIIOM HITH
M3TOTOBHUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.
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Bpen, npuynHEHHBIN BCJIEICTBUE HENOCTATKOB pabOThl WM YCIYTH, TOJUIEKUT BO3MEIICHUIO
HCIIOJTHUTEJIEM.

4. I3rotoBuTEIND (UCIIOJHUTENb) HECET OTBETCTBEHHOCTD 3a BPE/l, IPUUMHEHHBIH )KU3HU, 3J0POBBIO UITN
MMYILECTBY NOTPEOUTENS B CBSI3U C MCMOJIb30BaHUEM MaTepuaioB, 000py10BaHUs, HHCTPYMEHTOB U UHBIX
CPEICTB, HEOOXOAUMBIX ISl IPOU3BOACTBA TOBAPOB (BBINOJIHEHHS pabOT, OKa3aHUs yCIYT), HE3aBUCUMO OT
TOTO, TMO3BOJISUT YPOBEHb HAYYHBIX M TEXHHUECKUX 3HAHUH BBISIBUTH X OCOOBIC CBOMCTBA MITU HET.

5. 3roroBuTenb (MCIOTHUTEND, IPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIHM JOKAXKET, U4TO
BpE/l MPUYUHEH BCJIEICTBUE HEMIPEOAOTUMOM CUITBI MJITU HAPYILICHUS TOTPEOUTENEM YCTaHOBIEHHBIX MTPaBUII
WCIOJIb30BAHUS, XPAHEHHUSI HITU TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIIYTH).

Crarba 15. Komnencanusi MOpajibHOT0 Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBII NOTPeOMTEJNI0 BCIEACTBUE HApYyLIEHUS M3TOTOBUTEIEM
(McronHMUTENEM, NPOJIABLIOM, YIIOJIHOMOUYEHHOW OpraHu3alyel Uid YIOJIHOMOUYEHHBIM MHJMBUYaJbHBIM
IpeINpUHIMATENIEM, UMIOPTEPOM) IIPAB NOTPEOUTENS, IPELYCMOTPEHHBIX 3aKOHAMU U IIPAaBOBBIMH aKTaMU
P®, perynupyromyMu OTHOLIEHHs B OOJIACTH 3alllUThl IPaB MOTpeOUTENeH, MOAJIEKUT KOMIIEHCALUU
IIPUYMHUTENIEM Bpela IPU HAJIWYUM €ro BHHBL. Pa3zMmep KOMIEHcalMu MOPaJIBHOTO Bpela OIpelersiercs
CYJOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUs UMYIIECTBEHHOTO Bpea.

Komnencamnuss MopanbHOro Bpela OCYLIECTBIISIETCS HE3aBUCHUMO OT BO3MELICHUS MMYIIECTBEHHOIO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HeneiicTBUTEIbHOCTD YCJIOBHI 10r0BOpA,
yIIEeMJISIIOIIUX MpaBa NnoTpeouTeist

1. VYcnoBusi [oroBopa, VYIIEMISIIONIME TIpaBa MOTPEOUTENss 1O CPaBHEHHIO C IPaBHIAMH,
YCTaHOBJICHHBIMU 3aKOHAMH WJIM WHBIMH IIPABOBBEIMU akTamMu P®D B 00acTh 3aIlMTHI MPaB MOTPEOUTEICH,
MIPU3HAIOTCS HeAeHCTBUTEIbHBIMH.

Ecnu B pe3ynbTare MCHOJMHEHHS JIOTOBOPA, YIIEMISIONIETO MpaBa MOTPEOUTENsS, Y HEro BO3HUKIH
yOBITKH, OHU MOJI)KAT BOSMEIICHUIO U3rOTOBUTENIEM (MCIIOTHUTEIIEM, TIPOJIABIIOM) B IIOJIHOM 00BEME.

2. 3ampemiaerca 0OyCIOBIMBaTh MNPUOOpPETEHHE OJHUX TOBapoB (paboT, ycayr) o0s3aTelbHBIM
NpHOOpETEHHEM HHBIX TOBapoB (paboT, ycayr). YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0 BCIEACTBHE
HapylIeHUs €ro ImpaBa Ha CBOOOJHBIM BBIOOP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOJABIIOM
(MCTIONHUTENIEM) B TTOJIHOM 00BEME.

3amnpemnaercst 00yCIOBINBATH YIOBIETBOPEHHE TPEOOBAHHI TOTPEOUTENICH, MPEIBABISIEMBIX B TCUCHHUE
TapaHTUITHOTO CPOKa, YCIOBUSMH, HE CBSI3aHHBIMU C HEJOCTaTKaMu TOBapoB (padoT, yciyr).

3. [lpomasen; (MCHOMHUTENH) HE BIpaBe 0€3 COrIacHsi MOTPEOUTENSI BBINOIHATH JOMOTHUTEIbHBIC
paboTsl, ycayru 3a minaty. [lorpeburtens BhpaBe 0TKa3aThCs OT OMIAThl TaKUX paboT (ychyr), a €Clii OHH
OTLJIa4Y€HbI, TOTpeOUTeNh BIIpaBe MOTPeOOBATh OT MPoaBiia (MCIIOTHUTENS) BO3BpaTa yILIaYeHHOW CYMMBI.
Cornacue nmoTpeOuTeNs Ha BHINOTHEHUE TOTIOTHUTEIBHBIX PaboT, YCIYT 3a TIaTy opopMIIsieTcs TPOJaBIOM
(ucronHMUTENIEM) B TUCEMEHHOU (hopMe, eclii HHOE He TIPEeTyCMOTPEHO (eiepalbHbIM 3aKOHOM.

Crartpbs 16.1. @opmMbI ¥ IOPSIAOK OMJIATHI
NPH NPO/aKe TOBAPOB (BbINOJIHEHHH PA00T, OKA3aHUH YCJIYT)

1. IIpoxager (McronHUTENH) 00s3aH 00€CIEUNTh BO3MOXKHOCTD OILIATHl TOBApOB (paboT, yCIIyr) myTeM
WCTIOJIh30BaHUSI HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TaKKe HAJIMYHBIX PAacdyeTOB IO BEIOOPY
noTpeduTens.

OO6s13aHHOCTh 00€creYnTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboOT, YCIyr) C HCIOJIb30BAaHUEM
HAIIMOHAJIFHBIX IJIATEKHBIX WHCTPYMEHTOB B paMKaxX HAI[MOHAILHOW CHCTEMBI IUIATEKHBIX KapT HE
pacripocTpaHsieTcs Ha CyOBEKTOB MpeINpPUHUMATEIbCKOW JEATETbHOCTH, Y KOTOPBIX JOXOJ OT
OCYILIECTBICHUS TPEANPUHUMATEILCKOM J1€ATEIbHOCTH, OMNpEeNsieMblii B TOPSAJIKE, YCTAaHOBJICHHOM
3aKkoHoAaTebcTBOM PD 0 Hamorax u cOopax, 3a MPEIIIECTBYIOUIMHA KaleHAapHBIA IoJl HE MPEBbHIIIACT
npeje/ibHbIe 3HAYEHHUsI, ycTaHOBIEeHHBIE [IpaBuTenscTBoM PD 11 MUKpONpe ANPUATHH.


garantf1://10064072.167/
garantf1://10800200.1/
garantf1://71270186.1/

2. Omtata ToBapoB (padboT, yCIIyT) MOXKET POU3BOJIUTHCS TOTPEOUTEIEM B COOTBETCTBHH C YKa3aHHUEM
npojaBia (MCIOMHUTENS) IYyTEM pAacyeToB uepe3 CyOBbEKTOB HAIMOHAIbHOW IJIATEKHOM CHCTEMBI,
OCYILECTBISIONINX OKa3aHWE IUIATeKHBIX YCIYr B COOTBETCTBUM C 3aKOHOAATedbcTBOM PO o
HAI[MOHAJILHOW TUIaTEKHOW CHCTEME, €CIM MHOE HE YCTAaHOBJICHO (pelepabHbIMU 3aKOHAMU WU WHBIMH
HOPMAaTUBHBIMH NPAaBOBBIMU akTaMu PO.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAIWMYHBIMH JICHEKHBIMH CpPEJICTBAMHU 00s3aTEIhCTBA
MOTpeOuTENsT TMepea NPOAABIOM (HMCIIOJHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIYr) CUHTAIOTCA
WCIIOJIHEHHBIMUA B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECCHHS] HAMYHBIX JIEHEKHBIX
CpPEIACTB NpoAaBLy (WUCIOJHUTENIO) JMOO IUIATEKHOMY areHTy (cyOareHTy), OCYILECTBISIOLIEMY
NeSITeNIbHOCTD T10 MPUeMy IIaTeked GU3NYECKuX JULL.

[Ipu omutare ToBapoB (paboT, yciiyr) myTeM IepeBoja MPEAOCTaBISIEMbIX MOTPEOUTEIEM HAIUYHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO cyeTa 00s3aTeibCTBa MOTPEOUTENs IMepell MpPOAaBlOM
(ucmonHMUTENEM) MO OIjIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHUS NOTPEOHMTENEeM HAIWYHBIX JIEHEKHBIX CPEACTB KPEIUTHOM
opraHm3anuu JTu00 OAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOIIUM ACSITEILHOCTh B
COOTBETCTBHUU C 3aKOHOAATEIHCTBOM P®D 0 HallMOHAIBHOM NIATEXKHON CUCTEME.

[Ipu omuiate ToBapoB (paboT, yCiIyr) myTeM NepeBOAa ACHEKHBIX CPEACTB B paMKax HMPUMEHSEMbIX
(dbopM Oe3HATMYHBIX PACYETOB 00SA3aTENBCTBA MOTPEOUTENS Tepe]] MPOJABIOM (UCIIOTHUTENIEM) IO OIjIaTe
TOBapoB (paboT, yCiayr) CYUTAIOTCS HCIOIHEHHBIMH B CyMME, YKa3aHHOW B PacHOpsHKEHUH O IEPeBOe
JCHEeXKHBIX CpPEACTB, C MOMEHTa TMOATBEPKACHHUS €ro HCIOJHEHUs OOCIyKUBAOIIEeH MOTpeOuTeNs
KpEAUTHON OpraHu3alHen.

4. Tlpu omuare ToBapoB (paboT, ycnyr) mpoaaBily (MCHOJHUTENIO) 3alpelleHO YCTAaHABIMBATH B
OTHOIIIEHUHU OJHOTO BUJA TOBApOB (paboT, yCIyr) pa3audHbIe IIEHbI B 3aBUCUMOCTH OT CIIOC00a MX OIJIaTh
MOCPEJICTBOM HAJIMYHBIX PACUETOB WIIM B paMKax MPUMEHsAEMBIX (popM OE3HATMUHBIX PAaCUETOB.

5. Tlponmamer; (MCHOJHHTENb) HECET OTBETCTBEHHOCTh 33 BO3HHUKIIME Yy MOTpPeOUTENs YOBITKH,
BBI3BaHHBIE HAapyIIEHUEM TpeOOBaHNN MyHKTa 1 HacTosIIEel cTaThy.

Crarbs 17. CyneOHasi 3ammra npas norpeoduresei

1. 3amuTa npaB MOTpeOUTENEH OCYIIECTBIISAECTCS CYIOM.

2. Vcku o 3amuTe mpas MoTpeduTeNeil MOTyT OBITh MPEIBSIBICHBI IO BEIOOPY UCTIIA B CYJI 110 MECTY:

— HaxOXJIEHWs OpPTaHU3aIMH, a €CIIM OTBETYUKOM SBIISCTCS WHAWBUIAYAIBHBIA MpEANPUHUMATEND, -
€ro JKUTEJIbCTBA;

— JKUTEJIHCTBA WU MPeOBbIBAHUS UCTIIA;

— 3aKJIIOYEHMSI WIIM UCTIOIHEHUS JIOTOBOPA.

Ecnu uck k opranuzanuu BeITEKaeT U3 JEATEIbHOCTH €€ (Hiinala Wi NpeCTaBUTEIbCTBA, OH MOXKET
OBITH MTPEIBSIBIIEH B CYJl IO MECTY HAaX0XJIEHHs ee (rinana Win MpecTaBUTEIbCTBA.

3. Ilorpeburtenu, HHBIE HCTLHI IO KCKaM, CBS3aHHBIM C HapylIeHHEM INpaB MOTpeOuTeneH,
O0CBOOOXKTAOTCS OT YIJIAThl TOCYAApPCTBEHHOW MOILJIMHBI B COOTBETCTBHHM C 3aKOHOAATENbCTBOM P®D o
Hajorax u coopax.

I'masa II. 3ammTa npaB norpeduTesieil Npu Npogake TOBAPOB NOTPeONTEIAM

Cratsba 18. IIpaBa norpedounrens
NpH 00HAPY:KEHNH B TOBAape HE0CTATKOB

1. Ilorpebutens B ciay4yae OoOHApyKEHHS B TOBape HEIOCTAaTKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBLIOM, TIO CBOEMY BHIOOPY BIIpaBe:

— mnoTrpeOoBaTh 3aMEHBI HA TOBAP 3TOH K€ MapKH (3TUX K€ MOJENHU U (UJIN) apTUKYJa);

— norpeOoBaTh 3aMEHbI Ha TAKOW K€ TOBAp APYrod Mapku (MOAENH, apTHKYJa) C COOTBETCTBYIOLINM
repepacyeToM MOKYIMHOM IEHBI;

— MoTpeboBaTh COPA3MEPHOT0 YMEHBIICHUS TIOKYITHOM 1IEHBI;
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— moTpeboBaTh HE3aMEIUIMTEIBHOTO OEe3BO3ME3HOTO0 yCTPAaHEHHs HEJIOCTaTKOB ToOBapa WIH
BO3MEILIEHHS PACX0JI0B HA X HCIIPaBIEHUE TOTPEOUTENIEM UM TPETHUM JIUIIOM;

— OTKa3aThCsl OT MCIIOJHEHMs JOrOoBOpa KYIIM-NPOJaKW U MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymMmbl. Ilo TpebGoBaHMIO TpojaBLa M 3a €ro CYET MOTPEeOHTENb OKEH BO3BPATUTH TOBAp C
HEJOCTaTKaMHU.

[Tpu 3ToM moTpebuTeNb BIpaBe MOTPEOOBATH TAKKE IOJTHOIO BO3MEIIEHHS YOBITKOB, MPUYUHEHHBIX
€My BCIEJICTBME MpPOJAXU TOBapa HEHAAJIEkKAIEro KadecTBAa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHbIE HACTOALIMM 3aKOHOM ISl YJIOBJIETBOPEHUS COOTBETCTBYIOLINX TPEOOBaHUH NOTPEOUTENS.

B oTHOLIEHNM TEXHUYECKHU CIIOKHOTO TOBAapa MOTPeOUTENb B Cllyyae OOHApY)KEHUSI B HEM HEJJOCTaTKOB
BIIPaBE OTKA3aThCsl OT UCHOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXH M MOTpeOOBaTh BO3BpaTa yIIAUEHHOW 3a
TaKoOi TOBap CyMMbl JUOO HPEAbSIBUTH TPEOOBAHME O €ro 3aMEHEe Ha TOBAap ITOW Ke MapKu (MOJAENH,
apTUKyJa) WIK HA TaKOM )K€ TOBap JPpyroil Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOIUM IepepacyeToM
MOKYITHOH 1IEHBI B T€YEHHUE MATHAIATH THEH CO THS Mepeaadu noTpeOuTento Takoro Toapa. [lo ucreuennu
3TOr0 CPOKa yKa3zaHHbIE TPEOOBAHMS MOJUIEKAT YAOBIECTBOPEHHIO B OJTHOM U3 CIEAYIOLINX CIIy4acB:

— O0OHapy)XeHHue CyILECTBEHHOTO HEJJ0CTaTKa TOBapa;

— HapyLIEHUE YCTAaHOBJICHHBIX HACTOSALIMM 3aKOHOM CPOKOB YCTPAHEHUS HEOCTATKOB TOBAapa;

— HEBO3MOJKHOCTb MWCIIOJIb30BaHMS TOBApa B TEUYEHUE KaXIOr0 TIoJa TapaHTHMHOIO CpOKa B
COBOKYIIHOCTU Oojiee 4eM TpuIlaTh JHEW BCIEICTBUE HEOAHOKPATHOIO YCTPAHEHUsI €ro pa3ju4HbIX
HEZ0CTaTKOB.

Ilepeyenb TEXHUUECKHU CIIOKHBIX TOBapoB yTBepxkaaercs IIpasurenscteom PO.

2. TpebGoBaHus, yka3aHHble B MyHKTe 1 HAacTOsIIEH CTaThbH, NPEIAbABISIIOTCS IOTPEOUTENIEM POIABILY
1100 YIOJIHOMOYEHHOM OpraHu3aluy UK ynoiaHomodenHomy UII.

3. [lorpeduTens BpaBe NpeabIBUTh TPEOOBAHNUS, yKa3aHHbIC B a03alaX BTOPOM U MATOM IYHKTa 1
HACTOSIIEM CTaTbH, W3TOTOBUTEIIO, YIOJIHOMOYEHHOM OpraHM3alMu WM yrnojdHomodeHHoMy UII,
UMIIOPTEPY.

Bmecro mnpenbsBieHUs 3TUX TpeOOBaHMNM NOTPEOUTENb BIIpaBE BO3BPAaTUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJUIEeXkAIlero KauecTBa U NoTpedoBaTh BO3BpaTa YIVIAYEHHOM 32 HETrO CyMMBI.

5. OrtcyrcTBUE y mnoTpeOUTENs KacCOBOIO MM TOBAPHOIO YeKa JIMOO MHOIO JIOKYMEHTA,
yIOCTOBEpSIONMX (aKT M YCIOBHMsS TOKYIIKM TOBapa, HE SBJSETCSs OCHOBaHMEM JJIs OTKa3a B
YJOBJIETBOPEHUHU €0 TpeOOBaHUH.

[IponaBen; (M3roTOBUTENH), YIOJIHOMOUYEHHAs OpraHu3anus wiu ynoaHomoueHHsld WII, ummoptep
00s13aHbl IPUHATH TOBAP HEHAJIEKAIET0 KauecTBa y MOTPEOUTENs U B cllydyae HEOOXOAUMOCTH MIPOBECTU
IIPOBEPKY KauecTBa ToBapa. [loTpeOurens BpaBe yuacTBOBaTh B IPOBEPKE KaueCcTBA TOBapa.

B cnywae cnopa o mnpuyMHAaxX BO3HUKHOBEHMSI HEIOCTAaTKOB ToBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHu3anus uian ynoiaHomouyeHHbIH UII, nmnopTep 00s3aHBI MPOBECTH IKCIEPTHUY
TOBapa 3a CBOM cueT. DKCIepTH3a TOBapa MPOBOAUTCS B CPOKHU, yCTAaHOBJIEHHbIe cTrarbamu 20, 21 u 22
HACTOSILEro 3akoHa /sl YIOBJIETBOPEHMSI COOTBETCTBYIOLIMX TpeboBaHuil norpeburens. Ilorpedurens
BIIPaB€ MPUCYTCTBOBATH IIPU NPOBEACHUU DKCIIEPTU3BI TOBAPA U B CIIy4ae HECOIJIACHS C €€ pe3yJbTaTaMu
OCIIOPHUTb 3aKJIFOYEHHE TAKON SKCIIEPTU3BI B Cy1€0HOM MOPSIIIKE.

Ecin B pesynbrare JKCIEPTU3BI TOBapa YCTAaHOBIJIEHO, YTO €ro HEIOCTATKH BO3HHKIIN BCIIEICTBUE
0OCTOSITENTLCTB, 3a KOTOpPbIE HE OTBEYAEeT IMpoJaBell (M3rOTOBHUTENb), MOTPEOUTENs 005S3aH BO3MECTHUTH
MpoJaBly (M3rOTOBUTENIO), YIOJIHOMOYEHHON OpraHu3auuu uiu ynoiHomodeHHomy MWII, ummoptepy
pacxo/ipl Ha MPOBEIAEHUE DKCIEPTU3bl, a TAK)KE CBSI3aHHBIE C €€ MPOBEACHUEM pPACXOJbl HA XpaHEHUE U
TPaHCIIOPTUPOBKY TOBApa.

6. [Iponasern; (M3roTOBUTENH), YIIOJIHOMOYEHHAs! OpraHU3alysl Wik ynoiaHomodeHHslid UII, ummnoprep
OTBEYAET 3a HENOCTAaTKU TOBapa, HAa KOTOPBIA HE YCTAHOBJIEH TapaHTHUHHBIM CPOK, €ClIM MOTpeOUTeNb
JOKaXeT, YTO OHU BO3ZHHUKJIM JI0 TIepeiayy TOBapa MOTPEOUTENIO WM 110 IPUYMHAM, BO3HUKIINM JI0 3TOTO
MOMEHTA.
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B oTHomieHnm TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTHUWHBIA CPOK, IMpojaaBel] (M3TOTOBUTENb),
YIOJIHOMOYEHHAs! OpraHu3anus uiau ynoinHoMmoueHHbll UII, ummoprep oTBeuwaeT 3a HEAOCTATKU TOBApa,
€ClIi He JOKaXeT, YTO OHM BO3HHUKIIM IOCJIE Nepeadyd ToBapa MOTPEOUTENI0 BCIEACTBHE HaPYIICHUS
noTpeduTeNeM MPaBUJl UCIIONb30BAHUS, XPAHEHUSI WM TPAHCIIOPTUPOBKHU TOBapa, JCHCTBHUI TPETHUX JIMII
WJIY HENPEOJOJIMMOMN CUIIBI.

7. JlocTaBKa KpyIMHOTaOapUTHOTO TOBapa M TOBapa BecoM OoJiee MATH KUJIOTPAMMOB JJISI PEMOHTA,
VIICHKH, 3aMCHbl W (WJIM) BO3BpaT WX MOTPEOMTENIO0 OCYIIECTBISIOTCS CHJIAMU U 3a CUeT MpojaBia
(M3roToBUTENSA, YNOJHOMOUYEHHOW oOpraHu3anuu win ynonHomodeHHoro WII, ummoprepa). B ciyuae
HEUCIIOTHEHUS TaHHOU 00s3aHHOCTH, a TaKKe MPU OTCYTCTBUU MPOaBla (M3rOTOBUTEIS, YIIOJITHOMOYSHHOM
opranuzanuu win ynoaaomodeHHoro UI, umnoprepa) B MecTe HaX0xk1€HUs TOTPEOUTEINS JOCTaBKa U (HJIN)
BO3BpaT YKa3aHHBIX TOBApOB MOT'YT OCYILECTBIATHCS noTpeduteneM. [Ipu aTom mpoaaser (M3roTOBUTEND,
YIOJTHOMOYEHHAs OpraHu3aiusl uin ynoiHomoueHHnbslil W11, umnoprep) 00s13aH BO3MECTUTH MOTPEOUTEITIO
pacxobl, CBSI3aHHBIE C JOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsiBieHus1 HoTpeduTe/IeM TpeOOBaHUM
B OTHOLIICHMH HEJOCTATKOB TOBapa

1. [ToTpeduTenp Brpase NpebsBUTh IPeAyCMOTpEHHbIE cTaTheil 18 HacTosmero 3akoHa TpeOoBaHUs K
IpoJaBly (M3rOTOBUTENIO, YIOJHOMOYEHHONW OpraHu3auuu wid ynoiHomoueHHomy WII, ummoptepy) B
OTHOIIIEHUU HEJOCTATKOB TOBapa, €CIM OHM OOHapyXEHbl B TEUEHHE TapaHTUHHOIO CPOKa WM CpOKa
TOJTHOCTH.

B oTHomeHHH TOBapoB, Ha KOTOpbIE I'apaHTUMHBIE CPOKH WM CPOKU TOJHOCTH HE YCTAHOBJIEHBI,
noTpeOuTeNs BIpPaBe MNPEAbSBUTh YyKa3aHHblE TPeOOBaHUS, €CIM HEAOCTaTKM TOBAPOB OOHApYKEHbI B
pa3yMHBIH CPOK, HO B IIpeJienax ABYX JIET CO JIHs Mepeau X NoTpeOUTeNto, eciau 6oee JUINTeNbHbIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM WJIM JOTOBOPOM.

2. T'apaHTUiiHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIIy:KObl MCUHCISETCS CO JTHS Iepefayd ToBapa
NOTPEOUTENIO, €CJIM UHOE HE MPeAyCMOTPEHO 10roBopoM. Eciiu IeHb nepefayn yCTaHOBUTh HEBO3MOXKHO,
3TH CPOKHU MCUUCIISIFOTCS CO JIHS U3TOTOBJIEHUS TOBapa.

Jlj1s ce30HHBIX TOBApPOB (00YBHU, OJIEAK/IbI M MIPOUKX) 3TU CPOKHM HCUUCIISAIOTCS C MOMEHTA HACTYIICHUS
COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONPEIENseTCs COOTBETCTBEHHO cyObekTamu PO
UCXOJS U3 KJIMMaTUYECKUX YCIIOBUM MeCTa HaXOXACHUs OTpeOuTenei.

ITpu npoaaske ToBapoB 1o oOpasiam, 1o MoyTe, a TakXkKe B CIIydasX, €CJIM MOMEHT 3aKJIF0UEHUs JOroBopa
KYIUTU-TIPOJIa’KU M1 MOMEHT Iepeiaull ToBapa MOTPeOUTEINI0 He COBIAIA0T, 3TH CPOKH UCUUCISIOTCS CO JHS
JOCTaBKH ToBapa notpedurento. Eciu norpedburens JaHIIeH BO3MOKHOCTH MCIIOIB30BaTh TOBAP BCIIEICTBUE
OOCTOSITENILCTB, 3aBUCSIIMX OT MpoJaBla (B YaCTHOCTH, TOBAap HYXJIAeTCs B CIELHUAIBLHONW YCTaHOBKE,
MOJIKJIFOUEHUU WM COOpKE, B HEM HMMEIOTCS HEJOCTaTKH), FapaHTUIHBIA CPOK HE TEYeT J0 yCTpaHEHUS
MPOJABLIOM Takux oOcrosTenbcTB. EcnM AeHb JOCTaBKM, YCTAHOBKH, IOJAKIIOYEHHUs, COOpKM TOBapa,
YCTpaHEHUs! 3aBUCALIMX OT MpOJaBLa OOCTOATENbCTB, BCJIEICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET
UCIOJIb30BaTh TOBAap IO HA3HAYCHWIO, OMNPEIENIUTh HEBO3MOXHO, 3TH CPOKH HCUHUCIAIOTCS CO JIHA
3aKJIFOUYEHUS JOrOBOpa KYIUIM-ITPOJIAXKH.

Cpok romHOCTH TOBapa OIpPEAEIAETCS INEPUOJIOM, UCUMCISEMBIM CO JHS WM3rOTOBJICHMS TOBapa, B
TE€YEHHE KOTOPOTO OH IIPUTOJIEH K UCITOJIB30BAHUIO, WIIM 1ATOM, 10 HACTYIIEHUSI KOTOPOM TOBap MIPUTOJIEH K
HCIOJIb30BAHUIO.

[TpomomKUTENBHOCTS CPOKA TOJTHOCTH TOBApA JI0JKHA COOTBETCTBOBATH 00s3aTEIbHBIM TPEOOBAHUSAM K
0e30IacHOCTH TOBapa.

3. lapanTHiiHBIE CPOKM MOTYT YCTaHABJIMBATHCS HAa KOMILIEKTYIOIIME W3JEIUS M COCTaBHBIE YAacTH
OCHOBHOTO TOBapa. ['apaHTuliHbIE CPOKM HAa KOMIUIEKTYIOUINE U3/IENIHUs U COCTaBHbIE YACTH UCUUCIISIFOTCS B
TOM JK€ TIOPSAJKE, YTO U FApAaHTUITHBINA CPOK HA OCHOBHOM TOBap.

I'apanTHiiHBIE CPOKM HAa KOMILJIEKTYIOIINE MU3JEIHMS U COCTaBHBIE YAaCTH TOBAapa CUUTAIOTCS PAaBHBIMU
rapaHTUIHOMY CPOKY Ha OCHOBHO€E MU3/I€JIUE, €CIIM NHOE HE YCTaHOBJIEHO J10TOBOPOM.
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B cnyuae, ecnu Ha KOMIUIEKTYIOIIEE M3JEIME M COCTaBHYIO 4acTb TOBapa B JIOTOBOPE YCTaHOBIJICH
rapaHTUUHBIA CPOK MEHBIIEH MPOAOJIKATEIBHOCTH, Y€M TapaHTUWHBIA CPOK Ha OCHOBHOE H3JEuE,
NOTpeOUTEND BIpPaBE MPEAbIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMU KOMILIEKTYIOIIErO U3JENus U
COCTaBHOM 4acTH TOBapa, IpU UX OOHAPYKEHUH B TEUEHUE T'APAHTUIHOIO CPOKA Ha OCHOBHOE U3/€JINe, €CITU
MHOE HE IIPElyCMOTPEHO I0TOBOPOM.

Eciy Ha KOMILIEKTYIOIIEE M3/EJINE YCTAHOBIIEH TapaHTUWHBIN CPOK OOJbIIEN MPOJOJIKUTEIBLHOCTH,
YeM rapaHTHIHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOUTEINb BIpPaBE MPEAbIBUTH TPEOOBaHUS B OTHOILICHUH
HE/IOCTaTKOB TOBapa MPH YCIOBUH, YTO HEIOCTATKH KOMIUIEKTYIOLIETO M3AETUs OOHApYKEHBI B TEUEHUE
rapaHTUITHOTO CpOKa Ha 3TO U3/IEJINE, HE3aBUCUMO OT UCTEUEHMSI TapaHTUHHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkazaHHbI€ B HACTOALIEH cTaThe, TOBOAATCA IO CBEJCHMS MOTpedUTeNs B MHPOPMALUU O
TOBape, NIPE0CTABIAEMOI MOTPEOUTEIIO B COOTBETCTBUU cO cTaTheil 10 HacTosmiero 3akoHa.

5. B ciyyasix, Korjga npeyCMOTPEHHBIN JOrOBOPOM IapaHTUIHBIA CPOK COCTABISET MEHEE IBYX JIET U
HE/I0CTAaTKU TOBapa oOHapyKEHbI MOTPeOUTENEM IO UCTEUEHUH TapaHTUIHOTO CPOKa, HO B Ipeeax IBYX
JeT, MOTpeOUTENb BIPaBe MPEIbIBUTH MPOAABIY (M3TOTOBUTEIO) TPEOOBAHUS, IPETyCMOTPEHHBIE CTAThe|
18 nacrosimero 3akoHa, €CIi JOKaXET, YTO HEAOCTATKH TOBapa BO3HUKIIM J0 €ro Mepeaadn MmoTpednuTelto
WM 110 IPUYMHAM, BO3HUKILIKM JI0 TOI'O MOMEHTA.

6. B ciydae BBISBICHHMS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IMOTPEOUTENb BIIpaBe NPEAbSIBUTDH
M3TOTOBUTENIO (YIIOJIHOMOYEHHOW opraHu3auuu wid ynonHomodenHomy HII, ummnoprepy) tpeboBanue o
0€3BO3ME3/IHOM YCTPaHEHUH TaKUX HEJOCTATKOB, €CJIU JOKaXKET, 4YTO OHM BO3HUKIM JI0 IIepefadu ToBapa
NOTPEOUTENI0 UM MO MPUYMHAM, BOZHHMKIIUM JO 3TOr0O MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET ObITh
IPEIbsIBICHO, €CIIM HEJOCTaTKH TOBapa OOHApYXKEHbI 110 UCTEYEHUHU JIBYX JIET CO JHS Nepedayd ToBapa
NOTPeOUTENIO, B TEUCHHE YCTAHOBJICHHOTO HA TOBAp CPOKA CIY>KOBI MM B TEUCHHE JECSATH JIET CO JTHS
nepeaay ToBapa MoTPEeOUTENIO B CIy4ae HEYCTaHOBIICHUS CpOKa CiIy>kObl. Ecin ykazanHOe TpeboBaHHE HE
YIIOBJIETBOPEHO B TEYCHHE JIBA/ILATH JHEH CO JIHS €T0 MPEIbSIBICHUS TOTPEOUTENIEM HITH 0OHAPYKEHHBIN UM
HE/IOCTaTOK TOBapa SIBJSIETCS HEYCTPAHHWMBIM, IMOTPEOUTENh 1O CBOEMY BBIOOpPY BIPaBE INPEIBSBUTH
U3rOTOBUTENIO (YIOJHOMOYEHHON OpraHu3alud wWid yrnoiaHoMoueHHomy MWII, umnoprepy) wuHble
IpeJyCMOTpEeHHbIE MYHKTOM 3 craTtbu 18 Hactosmero 3akoHa TpeOoBaHMsS WJIM BO3BPaTHTh TOBap
M3rOTOBUTENIO (YHOJIHOMOUYEHHOH OpraHu3aluyu WwiM ynoaHomoueHHomy HMII, umnoprepy) u norpedoBath
BO3BpaTa YIUIAU€HHOW JE€HE)KHON CyMMBI.

Cratbs 20. YcTpaHeHHe HeI0CTATKOB TOBAPa M3rOTOBUTeEIEM
(mpoaaBLOM, YIIOJJHOMOYECHHOM OpraHu3anuei nim ynoasomodyeHunsiM UII, umnoprepom)

1. Ecnm cpok ycTpaHeHUs HEJOCTaTKOB TOBapa HE OMNpPECNIeH B MUCHMEHHOW (opMe coramieHueM
CTOPOH, OTHU HCAOCTATKH OOJIKHBI OLITH YCTPAHCHbBI H3TOTOBUTCIIEM (HpOI[aBIIOM, yr[OJ'IHOMO‘IGHHOfI
opranuzanuei i ymnonnomoueHHbIM UI1, uMmopTepom) He3aMeIUTEIHHO, TO €CTh B MUHUMAIBHBIN CPOK,
OOBEKTHBHO HEOOXOIUMBIN A1 UX YCTPaHEHUs C y4eTOM OOBIYHO MpHuMeHsieMoro crnocoba. Cpok
yCTpaHEeHHsI HEZJOCTATKOB TOBapa, OINpeesieMblil B MUCbMEHHON (popMe coramieHueM CTOPOH, HE MOXKET
MPEBBIIATH COPOK MAThH AHEH.

B cnyuae, eciu Bo BpeMsl yCTpaHEHHMsS] HEJJOCTaTKOB TOBapa CTAHET OYEBMUJHBIM, YTO OHHM HE OyayT
yCTpaHEHBI B ONIPEIeTICHHBIN COTIallIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COIJIALIEHHE O HOBOM
CpOK€ YCTpaHEHUsl HEJOCTaTKOB ToBapa. [Ipu 3ToM 0TCyTCTBHE HEOOXOAUMBIX JJIsl YCTPAHEHU I HEIOCTATKOB
TOBapa 3amacHBIX YacTed (Ieraneil, MaTepralioB), 00OPYIOBaHMS WU MOJAOOHBIC TPUYMHBI HE SBIISIOTCS
OCHOBAHHUEM JJIS 3aKIIIOYECHHUS COTJIALIEHUsI O TAKOM HOBOM CPOKE M HE OCBOOOX/IAI0T OT OTBETCTBEHHOCTH
3a HapyLIEHHUE CPOKA, OMPEEIIEHHOTO COTJIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

2. B oTHOIIEHUY TOBAPOB TUTEIHLHOTO MOJIH30BAHMS M3TOTOBUTENB, MPOIABEIl JTHOO0 YIOTHOMOYEHHAs
opranmzanusi win yrnoidHoMmoueHHbIH WII o00s3aHbl TpH NpeabsBICHUHM NOTPEOUTENEM YKa3aHHOTO
TpeOOBaHUsI B TPEXTHEBHBIA CPOK 0€3BO3ME3HO IMPENOCTAaBUTH MOTPEOUTENIO Ha MEPUO PEMOHTA TOBAp
JUINTEIBHOTO TOJIb30BaHMs, OOJaNalolUil 3TUMH K€ OCHOBHBIMU TMOTPEOUTENBCKUMH CBOMCTBaMH,
oOecnieunB J10OCTaBKY 3a cBoii cyeT. [lepeyeHb TOBapOB JUIUTENHHOTO MOJIB30BAHUS, HA KOTOPbIE YKa3aHHOE
TpeOoBaHUE HE pacnpocTpaHseTcs, yctaHaBnubaercs [IpaButensctBom PO.
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3. B ciiyyae ycTpaHeHUs HeI0OCTATKOB TOBAPA rapaHTHITHBIN CPOK Ha HETO MPOIJIEBAETCS HA IEPUOJL, B
T€YEHHE KOTOPOTO TOBAap HE HCIONB30BAICA. YKA3aHHBIM IMEpPUOJl HCUUCISETCS CO JAHS OOpamieHus
notpeburens ¢ TpeOboBaHMEM OO0 yCTpaHEHHHM HEIOCTAaTKOB TOBapa J0 IHS BbIIayM €ro MO0 OKOHYaHHH
pemonta. Ilpu Bblmaye TOBapa W3TOTOBHUTENbL (MPOJABEL, YIMOJHOMOYEHHAs OpraHu3aluus WIH
ynonHomouennbiii UII, ummnoprep) o0s3aH mnpeaocTaBuTh B MUCBMEHHOW (opme moTpeOuTeNto
uHdopManuo 0 Jare oOpamieHus MOTpeduTens ¢ TpeOoBaHHMEM 00 yCTpaHCHHH OOHAPYKEHHBIX HM
HEJ0CTaTKOB TOBapa, O JAaTe Mepeiadl ToBapa oTpeOuTeNeM Uil YCTpaHEHUsl HE0CTaTKOB TOBapa, O AaTe
yCTpaHEHUs] HEJIOCTAaTKOB TOBapa C WX ONHUCAHHEM, 00 HCIIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTasx,
MaTepuaiax) ¥ 0 JaTe BbIJayl TOBapa MOTPEOUTEIIO 110 OKOHYAHUH YCTPAHEHHS HEIOCTATKOB TOBapa.

4. Tlpu ycTpaHeHHH HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUICKTYIOUIETO W3JAETUS WM
COCTAaBHOI 4YacTHM OCHOBHOTO W3JEJHs, HAa KOTOpPbIE YCTAHOBJECHBI TapaHTUWHBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIEE U3/IeNIMe WM COCTABHYIO YaCTh OCHOBHOI'O M3JIEJHsI YCTAHABIMBAETCS TapaHTHITHBIN CPOK
TOH e MPOJOKUTEIBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOIIee H3/Ee/INe WM COCTaBHYIO 4acTb
OCHOBHOTO U3JIETIUS, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TapaHTUHHBIN CPOK UCUHUCIISIETCS CO JIHS
BBIJIaY¥ MOTPEOUTEINIO 3TOTO TOBApa 10 OKOHYAHWH PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HeHalJIesKallero KayecTpa

1. B cny4yae oOHapykeHHsI NOTpeOUTENIeM HEJOCTaTKOB TOBapa M NPEAbSABICHUS TPEOOBaHUS O €ro
3aMeHe Ipojasel (M3rOoTOBUTENb, YIIOJIHOMOYEHHAs OpraHu3anus win ynojgHoMoueHHbsiil U1, ummnoprep)
0053aH 3aMEHUTb TaKOW TOBap B TEUYEHUE CEMM AHEH CO IHS NpPEIAbABICHHUS YKa3aHHOIO TpeOOBaHUS
norpeduTeneM, a Ipu HeOOXOAUMOCTH JIOMOJIHUTENbHONW MPOBEPKU KayecTBa TAaKOTO TOBapa IPO/aBLIOM
(M3roToBUTENEM, YIIOJIHOMOUYEHHOMN opranu3anueil win ynoiHomoueHHsiM UII, umnoprepom) — B TeueHue
JBAALIATU JHEH CO IHA NPEIbSABICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecim y mponmaBma (M3roToBUTENS, YINOTHOMOYEHHOM OpraHu3aluud Wid yrnosHoMmodeHHoro WII,
UMIIOPTEPA) B MOMEHT MPEAbSBIECHUS TPEOOBAaHUS OTCYTCTBYET HEOOXOAUMBIN ISl 3aMEHbI TOBap, 3aMEHa
JI0JDKHA OBITH ITPOBEJIEHA B TEYEHHE MECALIA CO JHS MPEIbIBICHUS TAKOIO TPEOOBAHMUS.

B paiionax Kpaiinero CeBepa 1 mpupaBHEHHbIX K HUIM MECTHOCTSX TpeOOBaHHE NOTPEOUTENS O 3aMEHe
TOBapa MOMJICKUT yIOBIETBOPEHHUIO 10 €r0 3asBJICHUIO B CPOK, HEOOXOJUMBIHN JUIsl O4epeTHON JOCTaBKU
COOTBETCTBYIOLIIETO TOBapa B O3TH pPalOHBI, B CilIydyae OTCYTCTBHA Yy TMpoJaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW OpraHu3anuu win ynoiHoMmoueHHoro WII, ummoprepa) HE0OXOAMMOTo Ui 3aMEHbI
TOBapa Ha JIEHb MPEIbABICHUS YKa3aHHOTO TpeOOBaHMUSI.

Ecnu nnia 3amensl ToBapa TpeOyercst Oojiee ceMH JHEH, 1O TpeOOBaHMIO MOTPEOUTENs MpoJaBel]
(M3roToBUTEND MO0 YIOJHOMOYEHHAsI OpraHu3anus uim ynoiaHoMmoueHHblil UII) B TeueHue tpex qHel co
JIHS TIpeIbsABIECHUS TpeOOBaHUS O 3aMEHe ToBapa 00s13aH 0€3BO3ME3HO MPEAOCTaBUThH MOTPEOUTENO BO
BPEMEHHOE I0JIb30BaHHE Ha MEPHOJ 3aMEHbI TOBAp JJIMTEIBHOTO MOJIb30BaHUA, 007IaJAlOMIUN STUMHU Ke
OCHOBHBIMH TOTPEOUTEILCKUMHU CBOMCTBaMHM, OOECIIEUMB €ro JOCTaBKY 3a CBOM cyeT. DTO HpaBUIIO He
pacnpoCTpaHsAETCs Ha TOBaphl, NepeYeHb KOTOPHIX OMPEIENIAETCS B COOTBETCTBUU C IYHKTOM 2 ctaTtbu 20
HACTOALLIEr0 3aKOHa.

2. ToBap HeHajyIeXkalllero KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CThb Ha TOBAap, HE
ObIBIINI B yroTpeOsienuu. [Ipu 3ameHe ToBapa rapaHTUHHBIA CPOK UCUUCISIETCS 3aHOBO CO JIHS Nepeadu
TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIe€TBOPEHUs
OT/IeJILHBIX TPeOOBaHUIA MOTPeOUTEIst

TpeGoBanust moTpedbuTeNss O COpPa3MEPHOM YMEHBIIEHHWH TOKYIHOH IIeHbl TOBapa, BO3MEUICHUU
pPacxo/J10B Ha UCIIPABIICHHE HEIOCTATKOB TOBapa MOTPEOUTENEM HIIM TPETHUM JIMIIOM, BO3BpaTe yIJlaueHHON
3a TOBAp JIEHE)KHOM CyMMBI, a Takke TpeOOBaHHWE O BO3MEIIEHUH YOBITKOB, IPUUYMHEHHBIX MOTPEOUTEIIO
BCJIEJICTBHE TMPOJAKM TOBapa HEHaJUIeXkallero KadecrBa JHOO NPEJOCTaBICHUS HEHaJuIekalei
uH(poOpMallUd O TOBape, MOMJEKUT YIOBICTBOPEHHIO MNPOAABIOM (M3rOTOBUTENIEM, YIIOJIHOMOYEHHOU
opranuzanueit wim ynoiaHoMmoueHHbIM UII, umnoprepom) B TeueHue OecsATH AHEH CO JHS MPEIbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.
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Crartbs 23. OTBeTCTBEHHOCTH NPoOAaBLA
(M3roTOBHUTEJISI, YIIOJJHOMOYEHHOH OpraHu3anuu Wid ynojaomouennoro UII, umnoprepa)
3a MPOCPOYKY BbINOJHEHHSI TPEOOBAHUI MOTPeOUTE A

1. 3a napymeHue npeaycMOTpeHHBIX cTaThsaMu 20, 21 u 22 HacTosmiero 3akoHa CpPOKOB, a TaKXke 3a
HEBBINOJIHEHHE (3a€P>KKY BBIMIOJIHEHUSI) TPeOOBaHUS MOTPEOUTENST O MPEJOCTaBICHUH €My Ha IEepuoj
pPEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBel (M3roTOBUTENb, YIOJTHOMOYEHHAs OpraHU3allusl WU
ynonaHomouennbiit UI1, umnoprep), 1onycTUBIINIA TaKHe HAPYIICHUS, YIUIAYUBACT HOTPEOUTEITIO 32 KX IbIi
JIeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OJJHOTO MPOLIEHTA IIEHbI TOBApa.

Ilena ToBapa ompezaensercs, UCXOIsS M3 €ro LEHbl, CYIIECTBOBABILIEH B TOM MECT€, B KOTOPOM
TpeOoBaHWE TOTPeOUTENs JODKHO ObUIO  OBITH  YAOBJIETBOPEHO TPOJABIOM  (M3TOTOBUTEIIEM,
YIOJTHOMOYECHHON OpraHu3anueld win yrnonHomoueHHbIM WII, ummopTtepom), B J€Hb JOOPOBOJIBHOTO
VIOBJICTBOPEHUSI TAKOTO TPeOOBaHWS WM B JIEHb BBIHECEHHUs CyAEOHOTO PEIICHUs, €Cld TpeOOBaHHE
J0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

2. B cy4ae HeBbINOIHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBIE cTaThsaMu 20 - 22
HACTOAILIET0 3aKkoHa, MNOTPEOUTENh BIpPaBE IO CBOEMY BbIOOPY HPEObsIBUTh HHbIE TpeOOBaHMUS,
YCTaHOBJICHHBIE cTaThell 18 HacTosmero 3akoHa.

Cratsba 23.1. [lociieacTBus HapylIeHUsi POAABIOM
CpOKa IepeJavyu NpeABAPUTEIBHO OIVIA4€HHOr0 TOBapa NMOTPeOHuTeNI0

1. JToroBop Kymiu-mpoAa)kd, MPeayCcMaTPUBAIOIMIUNA OO0S3aHHOCTh MOTPEOUTENST MPEIBAPUTEIHLHO
OILIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Mepejaun ToBapa MoTpeOUTeio.

2.B cnywae, ecnm mponaBel, MOJYyYUBIINN CYMMY MpEABApUTEIHHONW OIUIATHI B OMNPEICICHHOM
JOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, HEe MCIOIHHUI OOsM3aHHOCTH IO TIepeladye ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY BIIPABE MOTPEOOBATH:

— Tmepefayud OIUIAYeHHOTO TOBAapa B YCTAHOBIICHHBIM UM HOBBIN CPOK;

— BO3BpaTa CyMMBbI IPEBAPUTENHLHOM OIUIATHI TOBApa, HE MEPEAAHHOTO TIPOAABIIOM.

[Ipu »TOM moTpeOuTeNnb BIpaBe MOTPeOOBaTh TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, TPUUYUHEHHBIX
€My BCIEACTBHE HaApYIICHHWs YCTAaHOBIEHHOTO JIOTOBOPOM  KYIJIU-TIPOAQKHA CpOKa Meperadyu
MIPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa.

3.B cnmywae HapymieHUS YCTaHOBJIEHHOTO JIOTOBOPOM  KYIUIM-TIPOAAXXH CpPOKa  Tepeiadyu
MPEBApUTENIFHO OIIAYEHHOTO TOBapa IMOTPEOUTENI0 TPOJABEl] YIUIAYWBAeT €My 3a KaKABIH eHb
MIPOCPOYKU HEYCTOWKY (TIEHU) B pa3Mepe MOJIOBUHBI MPOIIEHTA CYMMBI IPEIBAPUTEIBHOMN OIIaThl TOBapa.

Heycroiika (meHu) B3bICKMBAeTCS CO AHs, KOTJA MO JOTOBOPY KYIUIM-TIPOJAXH TepeAada ToBapa
MOTPEOUTENIO JOHKHA OblIa OBITH OCYIIECTBIICHA, J0 JHS MEpelayd ToBapa MOTPEOUTENI0 WU 10 JHA
yIIOBJIETBOPEHM TPEOOBaHMUsI MOTPEOUTENSI O BO3BpATE MY MPEABAPUTENHHO YIIAYeHHON UM CYMMBI.

CymMma B3bICKaHHOW MOTpeOUTENeM HEYCTOMKY (TIEHH) He MOXKET MPEBBIIIATh CYMMY TIPEIBAPUTENHHOM
OIJIaThI TOBApa.

4. TpeboBaHusi MOTPEOUTENSI O BO3BpaTe YIUIQUEHHOW 3a TOBap CyMMBI W O TIOJIHOM BO3MEIIECHUHU
YOBITKOB TIOJUIC)KAT YAOBIECTBOPEHUIO TPOJABIIOM B TEUCHUE JIECATH JHEH CO JHS TNPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeOoBanusi MOTPEOUTENSI, YCTAHOBJICHHBIE NMYHKTOM 2 HACTOAIIEH CTaTbu, HE TOJJIekKAT
yIIOBJICTBOPEHHUIO, €CIH TMpOJaBell JOKAKET, YTO HapylIeHHe CPOKOB IMepelayd TMOTPEOUTEINIO
MpEeBAPUTENILHO OIJIAYeHHOTO TOBapa MPOU3OIIO BCIEACTBHE HENMPEOoAOJMMON CHJIbI WIM 10 BUHE
noTpeouTens.

Crartbs 24. PacueTsl ¢ noTpedouTesiemM
B CJIyuyae NpUOOpeTeHUsI UM TOBapa HEeHA/JIeKaIlIero KauyecTsa

1. Ilpu 3aMeHe ToBapa HEHAAJNEKAIIETO Ka4eCTBa Ha TOBAp ITOH K€ MApPKU (ITUX ke MOJACTH U (WITHN)
apTUKYJa) mepepacyueT IeHbl TOBapa He MPOU3BOAUTCS.
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2. ITpu 3ameHe ToBapa HEHA IS)KAIIET0 KaueCTBa Ha TAKOM JK€ TOBAp IPYroi Mapku (MOJIeTH, apTHKYJIA)
B Clly4ae, €clii IleHa ToBapa, MOJUIeXkKAIlIero 3aMeHe, HIKE LEHbl TOBapa, MPEJAOCTaBICHHOIO B3aMEH,
MOTpeOUTENb JOHKEH JIOIUIaTUTh PAa3HUILY B LIEHAX; B ciydae, €ci IieHa TOBapa, IMOJUIekKAIIero 3aMeHe,
BBIIIIE IIEHBI TOBapa, MPEIOCTaBIEHHOIO B3aMEH, pa3HUIlAa B IleHaX BbIIIaunBaeTca norpedburento. llena
TOBapa, MOJIECKAIIETO 3aMEHE, OTPEAEAETCS HA MOMEHT €T0 3aMEHBI, a €CIIM TpeOOBaHHE MOTPEOUTEINS HE
YIOBJIETBOPEHO MPOJAABLIOM, I[€HA 3aMEHSEMOr0 TOBapa WU IlI€HAa I[I€pPelaBaéMOro B3aMEH TOBapa
OIIPEAEIAIOTCA HA MOMEHT BBIHECEHUS CYJIOM PEIIEHUsI O 3aMEHE TOBapa.

3. B cnyyae npenbsBieHus norpeduTeneM TpedoBaHus O COPa3MEPHOM YMEHBIICHHH TTOKYITHOM IIEHBI
TOBapa B pacyeT INPUHHUMAETCS IleHa TOBapa Ha MOMEHT NIpEeabsIBICHUS MOTpeOuTesneM TpeboBaHUs 00
VIIEHKE WM, €CJIM OHO JOOpPOBOJILHO HE YJOBIIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM pELICHUs O
COpa3MepHOM YMEHbIIIEHUU MOKYITHOM LIEHBI.

4. Tlpu BO3BpaTe TOBapa HEHAJUICKAIIETO KauecTBa MOTpPeOMTEeNb BIpaBe TpeOOBAaTh BO3MELICHUS
pasHULBl MEXAY LEHOW TOBapa, yCTAaHOBJIEHHOH JOrOBOpPOM, M IIEHOH COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YAOBJIETBOPEHHUSI TaKoro TpeOOBaHUS WM, €Cld TpeOoBaHHE AOOPOBOJIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CyAOM PCHICHUA.

5. B caywae Bo3BpaTa TOBapa HEHAUIEXKAIETO KadecTBa, NMPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllaeTCs yIUIAYeHHAs 3a TOBap JIEHEXHas cymMMa B pa3Mepe MOTalieHHOro KO JHI0 BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a Tak)Ke BO3MEIIAETCs TUIaTa 3a MPeI0CTaBlIeHne KPeInTa.

6. B cimyuyae Bo3Bpara ToBapa HEHAAJEKAIIEro KauecTBa, MPHOOPETEHHOro MOTpeduTeneM 3a CyeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaselr] 00si3aH BO3BPAaTUTh NOTPEOUTENIO YILIAYEHHYIO 32 TOBap
ACHCKHYIO CYMMY, a4 TaKKC BO3MCCTHUTL YIIJIAUCHHBIC HOTpe6I/IT€JICM MMPOLCHTBI WU HMHBIC INIATCKHU I10
JIOTOBOPY NOTPEOUTEIBCKOTO KpeauTa (3aiima).

Cratsa 25. IIpaBo norpedunres
Ha 00MeH TOBapa Ha/ulesKallero KayecTsa

1. Ilorpeburens BrHpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBap HaAJIEXKAILEro KadyecTBa Ha
aHAJIOTHYHBIA TOBAp y MPOJAaBIA, Y KOTOPOrO 3TOT TOBap ObUI MPUOOPETEH, €ClIM YKa3aHHBIA TOBap He
nozo1en mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMIUICKTAINH.

[ToTpeburens nMeeT mpaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBAapa HaJUIEXkKAIlIEero KadyecTBa B
TE€YEHHE YETHIPHAATH THEH, HE CUMTAsI JHSA €0 MOKYIIKH.

OOMeH HenpoI0BOJIBCTBEHHOTO TOBapa Ha/IIeKalllero KauyecTBa MPOBOINUTCS, €CIIM YKa3aHHbIM TOBap He
ObUI B yNOTpeOJIeHNH, COXPAHEHbI €0 TOBAPHBIN BHJI, MOTPEOUTENbCKUE CBOWCTBA, MIIOMOBI, (habpHyuHbIe
APJIBIKM, A TAaK)K€ MMEETCs] TOBapHBIM YeK WJIM KacCOBBIM 4eK MO0 MHOM MOATBEPKAAIOLIMMA orary
YKa3aHHOTO ToBapa AOKyMeHT. OTCyTCTBHE Yy MOTpPEOMTENs TOBAPHOIO Y€Ka WJIM KAacCOBOIO 4eKa JH0o
WHOTO TOATBEP)KIAIOIIET0 OIUIaTy TOBapa JOKyMEHTa HE JIMIIAET €ro BO3MOYKHOCTHU CChUIAThCS Ha
CBUJETEIbCKNE TOKA3aHUSI.

Ilepeuennb TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAHMSAM, yKa3aHHBIM B HACTOSLIEH cTaThe,
yrBepxkaaerca [Ipasurenscreom POD.

2. B cnydae, eciaM aHaJIOTMYHBIM TOBap OTCYTCTBYET B MPOJaXke Ha JIeHb OOpallleHus MOTpeduTens K
MPO/ABIly, MOTPEOUTENIb BIpaBe OTKA3aThCSl OT MCIOJHEHUS JO0roBopa KYIJIM-TPOJAXH U MOTpedoBaTh
BO3BpaTa YIUIAUEHHOW 3a YyKa3aHHBIH TOBap JIEHEKHOW CyMMbl. TpeGoBaHue MOTpeOuTENss O BO3BpaTe
YIUTAYEHHOMW 32 YKa3aHHBIM TOBAp ACHEKHOW CYMMBI IOJJIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX JHEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto morpeduTenss ¢ NpoAaBIOM OOMEH ToBapa MOXET OBbITh NPEAYCMOTPEH IpHU
MOCTYIUIEHUH aHAJIOTMYHOrOo ToBapa B mpojaxy. I[lponaBenr o0s3aH He3aMeIIUTENbHO COOOUIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHaJOTMYHOTI'0 TOBApa B MPOJIAXKY.

Crarbs 26. Ympamuna cuny.
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Crarbs 26.1. [ucTAaHIIHOHHBIN CIOCO0 MPOJAAKU TOBapa

1. JloroBop pO3HMUYHOH KYIUIM-TIPOJAXXH MOKET OBITh 3aKJIIOYEH HAa OCHOBAaHMU O3HAKOMIICHUS
NoTpPeOUTENsT ¢ MPEAJIOKEHHBIM MPOAABLIOM OIKCAHHEM TOBapa IMOCPEJCTBOM KAaTaJOroOB, MPOCIEKTOB,
OyKi1eToB, (HOTOCHHUMKOB, CPE/ICTB CBSI3U (TEIEBU3MOHHOM, MOUYTOBOM, PaIUOCBSA3H U IPYTUX) WIA UHBIMH
UCKJTIOYAIONIMMH  BO3MOXKHOCTh HEMOCPEJICTBEHHOIO O3HAKOMJICHHS NOTpeOuTenst ¢ TOoBapoM JHOO
o0pa3oM ToBapa MpH 3aKIIOYEHUH TaKOro JOroBopa (IUCTAHIIMOHHBIM CIOCOO MpOJIaXH TOBapa)
criocobamu.

2. [IponaBLioM 10 3aKIIIOUEHUS JOTOBOPA IOJIKHA OBITh MpeocTaBiIeHa MOTpeOuTeN0 nHpopmanus o0
OCHOBHBIX MOTPEOUTETHCKUX CBOWMCTBaX TOBapa, 00 aapece (MecTe HaXOXJACHHs) MpojaBlia, O MECTe
M3TOTOBIICHHSI TOBAPA, O MOJHOM (pUPMEHHOM HAUMEHOBAaHUM (HAUMEHOBAHUH ) TPOJaBIa (M3TOTOBUTEIS), O
1eHe W 00 YCIOBUSAX NPUOOpPETEHHS] TOBapa, O €ro JOCTaBKE, CPOKE CIY>KOBbI, CPOKE TOMHOCTH U
rapaHTUHHOM CPOKE, O TOpSAKE OIUIaThl TOBapa, a TaKXKe O CpPOKe, B TEYEHHE KOTOPOTo JEHCTBYET
MPEUIOKEHUE O 3aKITI0UEHHH JOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKM TOBapa JOJDKHA ObITh B MHUCBMEHHOW (opme mpenocTaBieHa
uH(popmMalug o ToBape, MpelycMOTpeHHas craTbeil 10 HacTosmero 3akoHa, a TakXKe MPEayCMOTpPEHHAas
NYHKTOM 4 HacTosIIel cTaTbu HH(OpMAaLIKA O MOPSIIKE U CPOKaX BO3BpaTa TOBapa.

4. TloTpeOuTenp BIpaBe OTKa3aThCsl OT TOBapa B JII00OE BpeMs JI0 €ro Inepenayu, a mocie nepeaadu
TOBapa — B TCUEHUE CEMHU JTHEH.

B ciryuae, ecniu nH(OpMAaIys 0 MopsAKe U CPOKAX BO3BpaTa TOBApa HAJUICKAIIETO KayecTBa He ObLIa
MpeOCTaBlIeHa B MUCHbMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIIPABE OTKA3aThCS OT
TOBapa B TEYCHUE TPEX MECAIIEB C MOMEHTA TIepeIadnl TOBapa.

BosBpar ToBapa Hajsexaliero KayecrBa BO3MOXKEH B Cllydae, €CIIM COXPAHEHBbI €ro TOBApHBIN BH],
MOTPEOUTENHCKHE CBOMCTBA, a TAKXKE JOKYMEHT, OJITBEPKIAIONINI (DaKT U YCIOBUS MOKYIKU YKa3aHHOTO
toBapa. OTcyTcTBUE Yy MOTPEOUTENS JOKYMEHTA, OTBEPKAAIOUIEro (GakT U yCIOBUS IMOKYIKH TOBapa, He
JUIIAeT €ro BO3MOXKHOCTH CCHUIAThCS HA ApPYTrHUe J0Ka3aTelbCTBAa MPUOOPETEHHS TOBapa y JAaHHOTO
MpO/IaBLa.

[lorpeOuTens He BHpaBe OTKAa3aTbCs OT TOBapa HAAJIEKAIIETO KauyecTBa, HMMEIOIIETO
WH/IMBUyaIbHO-OTIPE/ICTICHHbIE  CBOWCTBA, €CJIM YKa3aHHBIH TOBAap MOXKET OBITh HCIIOJNIB30BaH
UCKITIOYUTENIbHO MPUOOPETAIOIINM €TI0 IOTPEOUTETEM.

IIpu otkaze mnoTpebuTeNs OT ToBapa NpOJABEel] JO0JDKEH BO3BPAaTUTh €My JACHEXKHYID CYMMY,
yIJTau€HHYIO0 TOTpeduTeNneM IO JOroBOpY, 3a HCKIIOYEHHEM pacXoA0B IMpoJaBlla Ha JOCTaBKy OT
noTpeOuTeNnss BO3BPALICHHOTO TOBapa, HE IO37HEE YeM uepe3 JecaTb THEH co JAHSA MNpeabsBICHHS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. INocnencTBust MpoJlaXku TOBapa HEHAJUIeXKAIero KauyecTBa JAUCTAHIIMOHHBIM CIIOCOOOM IMPOAAaXKU
TOBapa YCTaHOBJICHBI TIOJIOKESHHUSMH, TIPETYCMOTPEHHBIME cTaThsiMH 18 - 24 HacTosmiero 3akoHa.

Crartbs 26.2. [IpaBuia npoaaxu
OT/eJbHBIX BU10B TOBAPOB

HpaBmIa npoaaxu OTACJIBHBIX BUJIOB TOBAPOB YCTAHABJIMBAKOTCA HpaBI/ITeJ'IBCTBOM PO.

I'mapa III. 3ammTa npaB norpeduTe el NpH BbINOJHEHUH PA00T (OKA3aHMHU yCJIYT)

Crartbs 27. Cpoku BbINOJIHEHHUs PadoT (0Ka3aHusl YCJIYT)

1. Hcnonanutenb 00s3aH OCYIIECTBUTh BBIIOJHEHHE pPAa0OTHl (OKa3aHHE YCIYrH) B CpPOK,
YCTaHOBHeHHBIﬁ IMpaBUJIaMH BBITIOJIHCHUA OTACIIBHBIX BUOB pa60T (OKaSaHI/IH OTACJIBbHBIX BUIOB ycnyr) HIIN
JIOTOBOPOM O BBITIOJTHEHUH paboT (0KkazaHuU yciyr). B moroBope o BbIMOIHEHUH paOOT (OKa3aHUU YCIIYT)
MOJKET MPEeyCMaTPUBATHCSI CPOK BHIMOJHEHUS! paOOThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMU MpaBUIaAMU
OH HE NPEAYCMOTPEH, a TAaKXE€ CPOK MEHbIIEH MPOJOLKUTEIBHOCTH, YEM CpPOK, YCTAaHOBJICHHBIN
yKa3aHHBIMH [TPABUIIAMH.
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2. Cpox BBIMIOJTHEHUST paOOTHI (OKa3aHUs YCIYTH) MOXKET ONPEACISITHCS 1aTol (IIEpHoIoM), K KOTOPOM
JOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0O0THI (OKa3aHWE YCIayru) win (M) JaTou (mepruoaoM), K KOTOPOu
WCTIOJTHUTEIb JOJDKEH MPUCTYIUTH K BHITOTHEHUIO PA0OTHI (OKa3aHUIO YCIYTH).

3. B ciywae, ecnu BBITIOJHEHHE pabOTHl (OKa3aHUE YCIYrH) OCYIIECTBIISACTCS IO 4YacTsAM (JIOCTaBKa
MIEPHOINYECKON MeUaTH, TEXHUYECKOE 00CTYKMBAaHNE) B TEUCHUE CPOKA JICHCTBUS JIOTOBOPA O BHITIOJTHCHUH
paboT (OKa3aHUU YCIIYT), JOJDKHBI MIPEyCMATPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPUO/IBI) BEITIOTHEHHS
Takux padoT (OKa3aHUs yCIyT).

[To cormameHWI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE CPOKH 3aBEPIICHHS
OTJICTTLHBIX ATAIOB PabOTHI (ITPOMEKYTOUHBIE CPOKH).

Cratps 28. IlociiencTBusi HapyleHUst
HCIOJTHUTEIEM CPOKOB BBHINIOJTHEHHUs PadoT (OKa3aHUs YCJIyT)

1. Ecau ucronHuTeNh HapyIIUI CPOKU BBIIOJTHEHUS pabOTHI (OKa3aHUs YCIYTH) - CPOKHM Havaia u (MIIn)
OKOHYaHUSl BBIMOJIHEHHSI paboThI (OKa3aHUs yCIYTH) U (MIIH) MPOMEXKYTOUHBIE CPOKH BBIIIOJIHEHUST PAOOTHI
(OoKa3aHMs YCIIYTH) UM BO BPEMs BBIMOJIHEHUs paOOThl (OKa3aHUsI YCIYTH) CTAJIO OYEBUJIHBIM, YTO OHA HE
OyZieT BBIIIOJTHEHA B CPOK, MOTPEOUTENH 10 CBOEMY BEIOOPY BIIpaBe:

— Ha3HA4YUTh MCIOJHUTEJI0 HOBBIN CPOK;

— TOPYYUTHh BBIMIOJNIHEHUE paboOThl (OKa3zaHUE YCIYyTH) TPETHUM JUIAM 3a Pa3yMHYIO0 IEHy WIH
BBIIIOJIHUTH €€ CBOMMH CUJIaMU U ITOTPEO0OBATh OT UCIIOJIHUTENSI BO3MEILIEHUSI IOHECEHHBIX PAcX0/10B;

— noTpeOoBaTh YMEHBIICHHUS LIEHBI 32 BBIIIOJIHEHUE paObOThI (OKa3aHUE YCIYTH);

— OTKa3aTbCsl OT UCIOJIHEHUS JOTOBOPA O BHIMOJIHEHUH pabOThl (OKa3aHUM YCIIyTH).

IloTpeduTesib BIipaBe MoTpeOOBATh TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, TPUUYNHEHHBIX €MY B CBSI3U
C HapyIICHHEM CPOKOB BBINOJHEHUA paOOThl (OKa3aHWUS YCIYrH). YOBITKHM BO3MEIIAIOTCA B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTES.

2. HaznaueHHble moTpedUTEIEM HOBBIE CPOKH BBIIIOJIHEHUS PA0OTHI (OKa3aHMsI YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBINOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH).

B ciydae mpocpoukuM HOBBIX CPOKOB HOTpPEOUTENb BIpPaBe MNPEAbSIBUTh MCIOIHUTENI0 WHbBIE
TpeOOBaHUsl, yCTAHOBJICHHBIE MYHKTOM 1 HacTOsIIEH CTaThy.

3. llena BBIMOTHEHHON pabOTHI (OKa3aHHOW yCIyrH), BO3Bpallaemasi MOTPEOUTENI0 MPU OTKa3e OT
MCIIOJIHEHUS IOTOBOPA O BBIITOJIHEHUH pabOThI (OKa3aHUH YCIYTH), @ TAK)KE YIUThIBaeMas Py YMEHBIIEHUH
LIEHBI BBIMOJIHEHHON paOoThl (OKa3aHHOW YCIYTH), ONpeAeNsieTcsl B COOTBETCTBUU ¢ MyHKTamMu 3, 4 u 5
cTaThy 24 HacTOAUIETO 3aKOHA.

4. Ilpu oTKa3e OT UCHOJHEHUS JOTOBOPA O BBIOJIHEHUU paboThI (OKa3aHUM YCIIYTH) UCTIIOJIHUTENb HE
BIIpaBe TPeOOBATh BO3MEIIIEHUS CBOMX 3aTpPaT, IPOM3BEACHHBIX B IIPOLIECCE BHIIOIHEHUS PaOOThI (OKa3aHUsS
YCIIYTH), a TaK)Ke TUIATHI 32 BBITIOJIHEHHYIO Pa00Ty (OKa3aHHYIO YCIYTY), 3a UCKIIOUCHHUEM CiIydas, eCiu
MOTPEeOUTENh TPUHSIT BRITIOJIHEHHYIO pa00Ty (OKa3aHHYIO YCIyTY).

5. B cnydae HapyllleHHs YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHS DPAOOTHI (OKa3aHUs YCIYrH) WM
Ha3HAYEHHBIX MOTPEeOUTENIEM Ha OCHOBAHMM NMYHKTA 1 HacTOsIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIIJIauUBAET MOTPEOUTENIO 32 KXK/IbIN IEHb (4ac, eClii CPOK OMPE/IENIeH B yacax ) MPOCPOUKH HEYCTOHKY (TIEHIO)
B pa3Mepe Tpex IMPOLEHTOB IEHbl BBHIMOJHEHUS paboThl (OKa3aHUs YCIYTH), a €CIH IIeHA BBIOJHEHUS
paloThI (OKa3aHMs YCIyTH) JOTOBOPOM O BBIIOJHEHUU PadOT (OKa3aHUU YCIIYT) HE OIpejieneHa — oomei
LIeHBI 3aKa3a. JJoroBopoM o BBHINOJIHEHUHU paboT (OKa3aHUM YCIIYT) MEKIY MOTPEOUTENIEM U UCTIOTHUTEIEM
MOXET OBITh YCTAHOBJIEH 00JIee BRICOKUN pa3Mep HEYCTOUKH.

Heycroiika (nmeHs) 3a HapylleHHe CPOKOB Hayayla BBIMOJHEHUS paOoThl (OKa3aHUS yCIyrH), €e dTana
B3BICKMBAETCA 3a KaXXIbli JeHb (4Yac, €clau CpPOK OIpeAeseH B yacax) INPOCPOYKH BIUIOTH O Hayaja
BBITIOJTHEHUST pa0OThl (OKa3aHMsI YCIYTH), €€ JTalna WU NpeabsBICHUS IMOTpeduTeneM TpeOoBaHMUIA,
IIPEyCMOTPEHHBIX IMYHKTOM 1 HacTOsLIEH CTaThU.



Heycroiika (menst) 3a HapyIeHHe CPOKOB OKOHYAHHUSI BHITIOJIHEHHS pa0O0THI (OKa3aHUs YCIIyTH), €€ dTara
B3BICKMBAETCA 3a KaXIblil JeHb (Yac, ecld CPOK OINpeAesieH B 4acax) MPOCPOYKH BILIOTH A0 OKOHYAHHUSA
BBITIOJIHEHUST PabOThl (OKa3aHUs YCIyrd), €€ dTana WIW TPEAbsIBICHHUS IMOTpeOuTesieM TpeOOBaHUM,
MPEelyCMOTPEHHBIX MYHKTOM 1 HacTosmIel cTaThu.

CyMMa B3bICKaHHOM MOTPEOUTEIEM HEYCTOMKM (IIEHU) HE MOKET IMPEBBIIATH 1IEHY OTIEIbHOIO BUJIA
BBITIOJTHEHUS pabOThl (OKa3aHUs YCIYTH) WM OONIYIO IIEHY 3aKa3a, €CH IeHA BBITIOJHEHUS OTICILHOTO
BHJIA paOOTHI (OKa3aHUS YCIyTH) HE OTMPE/IEIICHa JOTOBOPOM O BBITIOJTHEHUU pa0OTHI (OKa3aHUU YCIYTH).

Pa3mep HeycToiiku (TIeHN) ONpenemnseTcsl, HCXO/s U3 IISHBI BBITIOJHEHUS Pa0OTHI (OKa3aHUsS yCIyrHu), a
€CJIM yKa3aHHas lLieHa He OoIlpefesieHa, UCXO/As U3 OOIIel 1IeHbI 3aKa3a, CYIIECTBOBABIIECH B TOM MECTE, B
KOTOpPOM TpeOOBaHUE MOTPeOUTENss IOHKHO ObUIO OBITh YAOBIETBOPEHO HCIONHUTEIEM B JICHb
JTO0OPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPeOOBAaHMS WM B JIEHb BBIHECEHHS CyJeOHOrO pelleHus, eCiu
TpeboBaHUE OTPEOUTENS TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBanusi MOTpEeOUTEINs, YCTAHOBJICHHBIE MYHKTOM 1 HaCTOSIIEH CTaThW, HE TOJJICkKAT
YIOBJIECTBOPEHUIO, €CJIM WCIIOTHUTEh JOKAKET, YTO HAPYIICHHE CPOKOB BHITIOJHEHUS PaOOTHI (OKa3zaHUs
YCIyTH) TPOU30IILIO BCIEACTBUE HEMTPEOI0JIMMON CHIIBI WJIH TIO BUHE TIOTPEOUTEIS.

Cratsba 29. IIpaBa norpedures
NpH 00HAPYKEHUH HEJOCTATKOB BbINOJTHEHHOH PadoThl (0KA3aHHOM YCJIYIH)

1. IToTpeburens mpu 0OHAPYKEHUH HETOCTATKOB BHITOITHEHHON paOOTHI (OKa3aHHOM YCIYTH) BIIPaBE MO
CBOEMY BBIOOpY MOTPeOOBATH:

— 0e3B0O3ME3HOT0 YCTPAaHEHHS HEJOCTATKOB BHIIIOJHEHHOW PaOOThI (OKa3aHHOM YCIyTH);

— COOTBETCTBYIOILETO YMEHBIIIEHUS 1IEHbI BBIIOJIHEHHON paOboThl (OKa3aHHOU YCIyTH);

— 0e3B0O3ME3HOT0 U3rOTOBJICHUS JPYroi BELIH M3 OJHOPOAHOTO MaTepHaia TaKoTo )K€ KauyecTBa WIIH
MIOBTOPHOT'O BbINOJNHEHUs. padoThl. Ilpu 3TOoM morpebutens 00s3aH BO3BPATUTHh paHee MEpPEelaHHYI eMy
VCTIOJIHUTEJIEM Belllb;

— BO3MEIMICHUSI TOHECEHHBIX MM PACXOO0B IO YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHOW pPaOOTHI
(OKa3aHHOMW yCIIYI') CBOUMH CUJIAMU WJIM TPETHbUMU JINLAMH.

VYnoBnerBopeHue TpeOoBaHUM MOTpeOUTENsT O OE3BO3ME3HOM YCTPAaHEHHM HEJIO0CTaTKOB, 00
M3TOTOBJICHUM JPYrOM BELIM WK O MMOBTOPHOM BBINOJIHEHUH PabOThl (OKa3aHUM YCIIYTH) HE OCBOOOXKIAeT
UCTIOJHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a HapylIeHHE CPOKAa OKOHYAHUS BBITOJIHEHUS
paboThl (OKa3aHUS YCIYTH).

[ToTpebuTtens BlipaBe 0TKa3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIIIOJHEHUH padOThl (OKa3aHUU YCITYTH)
U noTpedoBaTh IMOJHOTO BO3MELIEHHUS YOBITKOB, €CIM B YCTAHOBJIEHHBIM yKa3aHHBIM JIOTOBOPOM CpOK
HEJ0CTaTKU BBIITOJIHEHHOM paboThI (OKa3aHHOM yClIyTrn) He YCTpaHeHbl ucnojaHuteneM. [lorpedburens Takxke
BIIPaBE€ OTKAa3aThCS OT HCIIOJIHEHHUS JIOrOBOpa O BBIMOJIHEHUH pPalbOThl (OKAa3aHUU YCIYTH), €CIH UM
OOHapy>KEHbl CYIIECTBEHHbIE HEJOCTAaTKH BBIOJHEHHOM paboThl (OKa3aHHOM YCIyTrW) WM HHbIE
CYLIECTBEHHBIE OTCTYIIJIEHUS OT YCIOBHUH 1OrOBOpA.

[TorpeOuTens BpaBe NOTPeOOBAThH TAKXKe MOJTHOTO BO3MELIEHHS YOBITKOB, IPUYUHEHHBIX €MY B CBSA3H C
HEJOCTaTKaMU  BBINIOJIHEHHOW paboThl (OKa3aHHOW yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YJIOBIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpEeOUTENS.

2. llena BBIMOMHEHHON pabOTHI (OKAa3aHHOMW YCIYTH), BO3BpallaeMas MOTPEOUTETI0 MPH OTKa3e OT
WCIIOJIHEHUS IOTOBOPA O BBIITOJIHEHUH pabOThI (OKa3aHUH YCIYTH), @ TAK)KE YIUThIBaeMas Py YMEHbIIEHUH
LIEHBI BBIOJHEHHON pa0oThl (OKa3aHHOM yCIyrH), ONpeaesseTcss B COOTBETCTBUU C MyHKTaMu 3, 4 u 5
CTaThH 24 HACTOSILErO 3aKOHA.

3. TpeOGoBaHusi, CBA3aHHBIE C HEJOCTATKAMHU BBITIOJHEHHOW pabOThl (OKa3aHHON YCIIYyTH), MOTYT OBITh
IPeIbsBICHBI IPU MPUHATHH BBIIIOJHEHHOM paboThl (OKa3aHHOW YCIYIM) WM B XOJI€ BBIMOJIHEHUS pabOThI
(oxazaHus yciyry) 1u60, €ClIi HEBO3MOXKHO 0OHAPYKUTh HEJOCTATKH IPU MIPUHATUH BHIITOJIHEHHON paboThI
(OKa3aHHOM YCIIYTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.



[ToTpeburtens BopaBe MpeabsIBISATh TPeOOBaHUS, CBA3aHHbIE C HEJIOCTAaTKaMH BBIIOJIHEHHOW paboThI
(OKa3aHHOW yCIYTH), €CIM OHM OOHapyX EeHbl B TEUEHUE TApaHTUMHOIO CPOKa, a IMPU €ro OTCYTCTBUU B
pa3yMHBIH CPOK, B Ipeesax ABYX JIET CO JIHS MPHUHSITHUS BBIOJHEHHONW paboThl (OKa3aHHOW YCIYTH) WM
IITH JIET B OTHOLIEHNUHU HEOCTATKOB B CTPOEHUU U UHOM HEABM)KMMOM HUMYIIIECTBE.

4. VicnonaHMUTENb OTBEYAET 3a HEJOCTAaTKH paboThl (YCIyr), Ha KOTOPYIO HE YCTAHOBJICH rapaHTHHHBIN
CPOK, €CIT TOTPEOUTENH JJOKAXKET, YTO OHU BOSHUKIIU JI0 €€ IPUHSITUS UM WM 110 TPUYMHAM, BOZHUKIIIUM J10
3TOr0 MOMEHTA.

B otHomenuu paboTsl (yciayru), Ha KOTOPYIO YCTAHOBIIEH FapaHTUIHBINA CPOK, UCIIOTHUTEIh OTBEUAET
3a ee HEJIOCTaTKH, €CJIM He JOKaKET, YTO OHU BO3HMKIIU MOCJIE MPUHATUS pabOTHI (YCIyru) norpedurenem
BCJIE/ICTBHUE HApPYIICHUS UM MPaBUIJ UCIOJIB30BaHUS pe3ylbTara padoThl (YCIYyrH), AeUCTBUN TPEThUX JIMII
WM HETIPEOJOTUMOU CHJIBL.

5. B cnyyasix, koraa npeaycMOTPEHHBIM JOrOBOPOM I'apaHTUUHBIA CPOK COCTABIISIET MEHEE JBYX JIET
(TsITH JTeT HA HEIBMKMMOE MMYIIECTBO) M HEJAOCTAaTKH paboThl (YCIyru) oOHApYKEHBbI TOTPEOUTENIEM I10
UCTEUYEHUU TapaHTUIHOIO CpPOKa, HO B Ipelesiax ABYX JieT (MSATH JIET Ha HEABM)KMMOE HMMYLIECTBO),
noTpeOUTENs BIIpaBe MPEABSBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE MYHKTOM 1 HacTosImeil craTtbu, eciu
JOKaXeT, YTO TaKWe HEJOCTAaTKU BO3HUKIU [0 MPHUHITUS UM pe3ylbTrarta paboThl (YCIyrd) WIH IO
MIPUYMHAM, BOSHUKIIMM JI0 STOTO MOMEHTA.

6. B crnyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTaTKOB paboOThl (yclyru) mHOTpeOUTenbh BIpaBe
MPEIbIBUTh UCIIONHUTENIO TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEJIOCTATKOB, €CIH JOKAXET, YTO
HEJO0CTaTKW BO3HUKIIM J0 INPUHATHSA UM pe3yibTaTa padOThl (YCIyru) WM MO IPUYMHAM, BOSHUKIIMM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSBICHO, €CIM TAaKUE HEJOCTATKH OOHApY)KEHBI IO
UCTEUYEHUHU JIBYX JIET (MATH JIET B OTHOIICHWU HEJBMKMUMOTO MMYILIECTBA) CO JIHA IPUHATUS pe3ysbTara
paboThI (ycIyra), HO B TpeAesax yCTaHOBJICHHOTO Ha pe3ylbTaT paboTsl (YCIyTH) CpoKa CIy»KObI WIIH B
TEUEHUE JIECATHU JIET CO JIHS MPHUHATHUS pe3yiabTaTa padoThl (YCIyTrH) NOTPEOUTENIEM, €CIIU CPOK CITYXKOBI HE
ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YIOBIETBOPEHO B TEUEHHE MABAALIATH IHEW CO AHS €ro
MpeIbsBICHUS OTpeOuTeNeM Uiiu 0OHAPYKEHHBIH HEAOCTATOK SIBJISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH 11O
CBOEMY BbIOOpY BIlpaBe TpeOOBATH:

— COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

— BO3MEIIEHUS IOHECEHHBIX MM DPACXOJ0OB IO YCTPAHEHHUIO HEIOCTAaTKOB BBHIMIOJHEHHOW pabOThI
(OKa3aHHOW YCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH;

— OTKa3a OT MCIIOJIHEHHs JI0TOBOpa O BBINOJHEHUU palOOoThl (OKAa3aHMU YCIYrHM) U BO3MELICHHUS
YOBITKOB.

Crarbs 30. Cpoxu ycrpaHeHust
HEJ0CTATKOB BBINOJHEHHOH PadoThI (OKa3aHHOM yCJIyIH)

Henocratku paboTsl (yciayru) MOJDKHBI OBITh YCTpAaHEHbl HCIOJIHMTENEM B pPa3syMHBIH CpOK,
Ha3HAYEHHBIN MOTpeOUTEIEM.

Ha3nauenHslif moTpebHuTENEM CPOK YCTpaHEHHsI HEAOCTATKOB TOBAapa yKa3bIBAETCs B JIOTOBOPE WIIM B
WHOM TMOJIKCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asiBJICHHUM, HANpaBIE€HHOM NOTpeOUTeneM
UCIIOJTHUTEIIO.

3a HapylIeHHE MPEyCMOTPEHHBIX HACTOSIIIEH CTaThel CPOKOB YCTPAHEHUSI HEJOCTATKOB BBIMOJIHEHHOM
paboThl (OKa3aHHOW YCIYTW) HMCHOJHUTENh YIUIAYMBACT MOTPEOUTENI0 3a KaXAbld JI€Hb ITPOCPOUKH
HEYCTOMKY (TIE€HI0), pa3Mep U NOPAIOK UCUNUCIEHHS] KOTOPOH OMPENENSAIOTCS B COOTBETCTBUU C MYHKTOM 5
craTtby 28 HacTosIero 3aKoHa.

B ciydae HapymieHHs YKa3aHHBIX CPOKOB IOTPEOUTENb BIIpaBe MPEIbSBUTH HCIOIHUTEIIO HHBIE
TpeOoBaHus, peycMOTpeHHbIE MyHKTaMu 1 1 4 ctaTbu 29 HacTosAero 3akoHa.



Cratbs 31. Cpoku y10BJI1eTBOpPEeHUs
OT/IeJILHBIX TPeOOBAHU MOTPeOUTE ISt

1. TpeboBanus MOTpedUTENs 00 YMEHBIICHUH IICHBI 32 BBHITIOJHEHHYIO pa00Ty (OKa3aHHYIO yCIYTY), O
BO3MEIICHUH PACXOJ0B MO YCTPAHCHUIO HEJOCTATKOB BBIIOJIHEHHON pabOThl (OKa3aHHOW YCIIYTH) CBOMMH
CHJIaMU WJIM TPETHbUMH JIMLIAMH, a TaK)K€ O BO3BpaTe yIUIaYeHHOMU 3a paboTy (yClyry) AEHEXHOW CyMMBbI U
BO3MEUICHUH YOBITKOB, MPUUYMHEHHBIX B CBSA3H C OTKAa30M OT MCIIOJIHEHHUS JOTOBOpPA, MPEIyCMOTPEHHbIE
nyHKTOM 1 ctarbu 28 1 myHkTamu 1 u 4 cratbu 29 HacTosIIero 3aKkoHa, MOJJIEKAT YIOBIECTBOPEHUIO B
JECSITUIHEBHBII CPOK CO JAHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUSI.

2. TpeGoBanmsi mOTpeOHUTENsT O OE3BO3ME3THOM W3TOTOBJICHHH MAPYrod BEIM W3 OJHOPOIHOTO
MaTepHuaja TaKoro K€ KauecTBa MM O TMOBTOPHOM BBIOJHEHHH PAa0OOTHI (OKAa3aHWUU YCIIYTH) TOAJICKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM Ui CPOYHOTO BBHIMOJHEHUS paboThl (OKa3aHUsS YCIIyTH), a B
cllyyae, ecii 3TOT CPOK HE YCTaHOBIICH, B CPOK, MPEIyCMOTPEHHBIH JOTOBOPOM O BBIIIOJIHEHUH PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHAJJIEKAIllEe UCTIOTHEH.

3. 3a HapylleHuE MPEAyCMOTPEHHBIX HACTOSIEH CTaThell CPOKOB YJIOBJIETBOPEHMS OTIEIbHBIX
TpeOoBaHUM MOTPEOUTEINS UCIIOIHUTEND YILUIAYMBAET MOTPEOUTENIO 32 KaXKIbIN JEHb MPOCPOUYKU HEYCTOUKY
(neH:o), pa3Mep U NOPSAIOK UCUUCICHUSI KOTOPOU OMPEEIIAIOTCS B COOTBETCTBUU C MYHKTOM 5 cTaTtbu 28
HACTOAIIEro 3aKOHa.

B crmyuae HapymieHHsI CPOKOB, YKa3aHHBIX B MYHKTAX 1 U 2 HAacTOSIIEH CTaThu, MOTPEOUTENh BIIpaBe
MPEIbSBUTH UCTIOJTHUTENIO HHBIE TPEOOBaHUS, IPETyCMOTPEHHbBIE MYHKTOM 1 ctatbu 28 1 nynkTamu 1 u
4 cratbu 29 HacTosALIEr0 3aKOHA.

Crarbsa 32. IIpaBo norpeduTes
HA O0TKAa3 OT HCIIOJHEHHUsI I0r0BOPa 0 BHINOJIHEHUH PadoT (0Ka3aHUH yCJIYT)

[ToTpebuTtens BnpaBe OTKa3aTbCsl OT UCIOIHEHUS 1I0TOBOPA O BBIIIOJHEHUHU paboT (OKa3aHUU YCIIYT) B
M000€ BpeMs IIPU YCJIIOBUU OIUIATHI UCIOJHUTENIO0 (PAKTUUECKH MOHECEHHBIX UM PacXoOB, CBA3aHHBIX C
UCIIOJIHEHUEM 0043aTeNbCTB 10 JAaHHOMY JJIOTOBODY.

Crarbsa 33. Cmera
HA BBINOJIHEHHE Pa0doThI (OKa3aHue yCJIyrH)

1. Ha BbeimosnHeHne paboThl (OKa3aHKUE YCIyTr ), IPEeIyCMOTPEHHOM TOrOBOPOM O BBIOJIHEHUU PaOOTHI
(OKa3aHUU YCIIyTH), MOXKET OBITh COCTABIICHA TBEPasi UJIM NMPUOIU3UTENbHAS CMETA.

CocraBieHue Takoi CMeThI 0 TPEOOBAHUIO MOTPEOUTEINS WM UCIIOTHUTEINS 0053aTENNbHO.

2. VlcrionHuUTENb HE BIIpaBe TPeOOBaTh YBEIUUEHUS TBEPIOM CMETHI, a TOTPEOUTEND - €€ YMEHbIICHHUS, B
TOM YHCJIE B CiIy4ae, KOTJla B MOMEHT 3aKJIFOUEHUS IOr0OBOpa UCKIII0Yanach BO3MOXKHOCTh MPETYCMOTPETh
MOJIHBIM 00BeM MOAJIeKAIUX BHIIOJHEHUIO paboOT (OKa3aHMIO YCIYr) WUIM HEOOXOAMMBIX HJIsi 3TOrO
pacxooB.

WcnonuuTens uMeeT npaBo TpebOBaTh YBEIUUEHUS TBEPJIOM CMETHI MPU CYIIECTBEHHOM BO3pacTaHUU
CTOMMOCTH MaTepHajioB U 000py/I0BaHUS, MPEAOCTABISEMbIX HCIIOTHUTEIEM, a TAKKE OKa3bIBAEMBIX MY
TPETBUMHU JIMLIAMHU YCIIYT, KOTOPOE HEJb3s ObLIO MPedyCMOTPETh MpH 3aKitoueHuu aorosopa. IIpu otkaze
NOTpeOUTENS BBIMOIHUTH 3TO TPEOOBAHUE UCTIOHUTEIB BIIPABE PACTOPTHYThH JOTOBOP B CYZAEOHOM MOPSIKE.

3. Ecniu Bo3HMKIIa HEOOXOAUMOCTD BBIMOJIHEHUS JAOTOIHUTENBHBIX Pa0OT (OKa3aHUs JOMOJTHUTEIBHBIX
yCIYT) ¥ 1O 3TOM MPUYHHE CYIIECTBEHHOTO MPEBBIIICHNUS MPUOIU3UTEIBHON CMETHI, UCTIOJHUTENb 00s3aH
CBOEBPEMEHHO MpeAyNpeanTb 00 3ToM norpedurens. Ecnu norpedurtesns He 1aji coryiacue Ha MPEeBbILICHHE
MpUOIM3UTENBHON CMEThI, OH BIIpaBe OTKa3aTbCs OT UCIOJIHEHUS JIoroBopa. B aToM ciyyae ucnonHUTE b
MOXET TpeOOBaTh OT MOTPEOUTENIS YIUIATHI IIEHBI 3a BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENST O HEOOXOIUMOCTH TPEBBIIICHUS
NpUOIM3UTENIBHOW CMEThI, 0053aH HMCIIOJHUTH JOrOBOp, COXpaHsAs MpaBO Ha oruiaty pa®oThl (yciayru) B
npezenax npuOIN3UTENIbHON CMETBI.



Crarbs 34. BoinosiHeHue padoThl
U3 MaTepHuaJia UCIOJIHUTEs

1. Mcnionuutens 00s3aH BBIMOIHUTH PadOTy, OMPEIEICHHYIO IOTOBOPOM O BBIMOJIHEHUU PabOTHI, U3
CBOETO MaTepHalia 1 CBOUMHU CPEJCTBAMH, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

Wcnonuurens, NpegocTaBUBIIMKM MaTeprall sl BBIIIOJIHEHUS paOOThl, OTBEYAET 3a €r0 HEHAJIekKallee
KauyecTBO 110 NpaBuiIaM 00 OTBETCTBEHHOCTH IIPOJABIIA 3a TOBAphl HEHA IEKAIIETO KaueCTBa.

2. Marepuan HMCHOJHMUTENS OIJIAYMBAETCA MOTPEOUTENEM IPU 3aKJIIOUEHUH YKa3aHHOTO JO0roBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJHEHUU PAOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacuera Mpu MOJIYYEHHH MOTPEOUTENEM BBIIOJHEHHOW HCHOJHUTENEM paboThl, €CIM HHOW MOPSIA0K
pacyeToB 3a MaTepUall UCIOJIHUTENS HEe IPETyCMOTPEH COrJIallieHueM CTOPOH.

3. B cnyudasx, mpenyCMOTPEHHBIX JOrOBOPOM O BBINOJHEHUH pabOThl, MaTephal MOXXET ObITh
MIPeIOCTaBIIEH UCIIOIHUTENIEM MTOTpeduTento B KpenuT. [locnenyroiiee n3MeHEHHE LIEHbI TPEI0CTABICHHOTO
B KpEeIUT MaTepuaa UCTIOIIHUTEIIS He BJIeUeT 3a co0oii mepepacyera.

4. Matepual HUCHOJHUTENSE W HEOOXOAWMBIC Ui BBIOJIHEHUS DPAa0OThl TEXHUYECKHE CPEICTBA,
MHCTPYMEHTHI M [TPOYEee JTOCTABIISIOTCS K MECTY BBIITOJHEHHS Pa0OT UCTIOIHUTENIEM.

Cratbs 35. BeinosineHue padoTbl
M3 MaTepuaJia (¢ BembIo) NoTpeduTes

1. Ecan pabGoTa BBIMOJHSETCS MOJHOCTHIO WM YaCTUYHO M3 MarepHuaia (C BEIb0) MOTPEeOUTENs,
WCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHaa (Bellr) 1 MPaBUIbHOE €r0 UCIOIb30BaHHE.

Wcnonuurens 00s13aH:

— TpeaynpeauTh MOTPeOUTeNss O HEMPUTOJHOCTH WU HEJOOPOKAYECTBEHHOCTH MEePEeAaHHOIO
nmoTpeduTeneM MaTepuaa (Bem);

— TMPEACTaBUTh OTYET 00 U3pPacX010BaHUU MaTepuaia u BO3BPATUTh €0 OCTATOK.

B cinywyae monmHOM WM 4YacTUYHOM yTpaThl (TOBpEXKACHHWs) Marepuana (BEL[H), MPUHATOTO OT
MOTPEOUTENS, UCTIONHUTEINb 00513aH B TPEXIHEBHBIM CPOK 3aMEHUTD €r0 OJHOPOIHBIM MAaTEPUAIIOM (BEIIbIO)
aHAJIOTUYHOTO KAauecTBa M IO JKEJAHUI0 MOTPEOUTENsT M3TOTOBUTH W3JIENHE M3 OJHOPOAHOrO MaTepuana
(Bemin) B pasyMHBIN CpPOK, a MPU OTCYTCTBUU OJHOPOIHOIO MaTepuaja (BElM) aHAJOTUYHOIO KayecTna -
BO3MECTHUTH MOTPEOUTEIIO IBYKPATHYIO IIEHY YTPAauye€HHOTO (IMMOBPEXACHHOT0) MaTepraia (Belu), a TaKxKe
pacxobl, IOHECEHHbIE IOTPEOUTEIEM.

2. llena yrpaueHHOr0 (TOBPEXKICHHOT0) MaTepuaia (BEIn) OnpeaeseTcs, UCXO0/1s1 U3 IIEHbI MaTepuaia
(Bemy), CyIIECTBOBABIIEH B TOM MeCTe, B KOTOpPOM TpeOOBaHHE MOTPEOUTENs AOJKHO ObUIO OBITH
YIOBJIETBOPEHO HUCIIOJIHUTENEM B JIEHb JOOPOBOJIBHOIO YJOBJIETBOPEHUSI TAKOTOo TpeOOBAaHUS WM B JICHb
BBIHECEHMSI CY/IEOHOTO pelleH s, eclii TpeboBaHue NOTpeOUTeNs 100POBOJIBLHO YIOBIETBOPEHO HE OBLIO.

Ilena matepuana (Bemu), nepeaBaeMoOro UCHOJHUTENIO, ONpPEAEIseTcs B JIOTOBOPE O BBIMOJIHEHUH
paloThI UM B UHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOJITBEPHKAAIOLIEM €ro 3aKII0UeHHeE.

3. Hcnonuutenb o0cCBOOOXJIAeTCsl OT OTBETCTBEHHOCTH 3a TMOJHYK0 MM YacTHUYHYIO yTpaTy
(moBpexJieHue) marepuania (BeIM), IPUHATOIO UM OT MOTPEOUTENs, €CIM MOTPEOUTENb MpeaynpexaeH
HCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (Belu), KOTOPhIe MOTYT TOBJIEUb 32 COOON €ro MOJIHYIO
WJTU 9aCTUYHYIO yTpaTy (MOBPEXACHHE) TUO0 €CIM YKa3aHHbIE CBOMCTBA MaTepuasia (BEIr) He MOTJIA OBITh
oOHapy>KeHbI MPU HaJUIeXKAIEH MPUEeMKe UCTIOHUTENIEM 3TOTr0 MaTepuaa (Bewn).

Crartbs 36. O0s13aHHOCTD MCIIOJTHUTEJISI HHGOPMUPOBATH NOTPeOUTEIS
00 00cTOATENBCTBAX, KOTOPBIE MOT'YT NOBJIMATH HA KAa4eCTBO BbINOJIHSEMOH padoThI
(oxa3bIBaeMoii ycJIyru) WM NOBJIeYb 32 C000ii HEBO3MOKHOCTh €€ 3aBeplIeHUs B CPOK

Hcnoannrenb 00sd3aH CBOEBPEMEHHO MH(OPMHUPOBATH MOTPeOMTENs] O TOM, 4YTO COOJIOJIEHHUE
YKaSaHI/Iﬁ HOTpe6I/ITeJ'15I 1 HUHBIC 06CTO$IT6J'IBCTBa, 3aBUCAIIINE OT HOTpe6I/ITeJ'Iﬂ, MOTYT CHHU3UTH Ka4€CTBO
BBITIOJTHSAEMON paboThl (OKa3bIBAEMOM yCIyru) WIM MOBJEYb 3a OO0l HEBO3MOXKHOCTh €€ 3aBEpILEHUs B
CPOK.
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Ecnu notpeburens, HECMOTpPS Ha CBOEBpEMEHHOE M 000CHOBaHHOE MH(POPMHUPOBAHUE UCIIOTHUTENIEM, B
Pa3yMHBIN CPOK HE 3aMEHUT HEMPHUTOAHBIA MIIM HEJOOPOKAYECTBEHHBIH MaTeprall, He M3MEHUT YKa3aHUH O
crioco0e BHITIOJIHEHHS pabOThI (OKa3aHUs YCIYTH) TU0O0 HE YCTPAHUT MHBIX 00CTOSATEILCTB, KOTOPHIE MOTYT
CHU3UTh KAueCTBO BBIMOJHSIEMONW paboOThl (OKa3bIBAEMOIl YCIyru), UCHOJHUTENb BIPAaBE OTKA3aThCsl OT
WCTIOJHEHUS JOrOBOpa O BBHIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH) U MOTPeOOBATH MOJHOTO BO3MELICHUS
YOBITKOB.

Crarbs 37. Ilopsinok u GpopMbI OIIATHI
BbIIIOJIHEHHOH Pa0doThI (OKa3aHHOM YCJIYIH)

[TorpeOuTens 00s3aH OIUIATUTH OKA3aHHBIE €MY YCIIYTH B HOPSIKE M B CPOKH, KOTOPBHIE YCTAHOBJICHBI
JOTOBOPOM C HCTIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJHEHHYIO HCIOJIHUTENEM B TOJIHOM oObeMe paboTy mocie ee
npuHsaTus norpeduteneM. C cornmacusi morpedurens padboTa MOXKeT ObITh OIJIaue€Ha UM IPU 3aKIHOYCHHUH
JIOTOBOpA B MOJIHOM pa3Mepe WX MTyTeM BbIIayu aBaHca.

Omata OKa3aHHBIX YCIYr (BBIIOJHEHHBIX pabOT) MPOU3BOJIUTCS IOCPEICTBOM HAIWYHBIX HIIU
OE3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATEJHCTBOM PD.

[Ipu ucnonb3oBaHWM HATUYHOW (OPMBI pacueToB oOIUlaTa TOBApoB (paboT, yciayr) mnorpedurenem
MIPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHHEM IpOJaBIa (UCIIOJHUTENS) MyTEeM BHECEHUS HAIMYHBIX
JCHEX)KHBIX CPENICTB MPOAABIy (MCIOIHHUTEINO), MO0 B KPEIUTHYIO OpPraHU3aIUIo, JIMOO IUIATSKHOMY
areHTy, OCYLIECTBISIIOMIEMY NEATEIbHOCTh MO MPUEMY IUIaTeKed (PU3MUECKHX JUIl, JTUOO0 OaHKOBCKOMY
IUIATEXKHOMY  areHty (cy0areHry), OCYIIECTBIISIIOIIEMY  JEATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEeJIbCTBOM O 0aHKaX M OAaHKOBCKOM JEeSATENbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (heepanbHbIMU
3aKOHAMHU WJIM MHBIMH HOPMATHUBHBIMH MpaBoBbIMU akTamu P®. IIpu sTom o6s3aTenbcTBa moTpedutens
nepen MmpoAaBIOM (MCIOJHUTENIEM) MO OIUIaTe TOBapoB (paboT, YCIIyr) CUMTAIOTCS HCIIOJIHEHHBIMH B
pa3Mepe BHECEHHBIX [ICHEXKHBIX CpEICTB C MOMEHTAa BHECEHHS HAJIWYHBIX JICHEKHBIX CpEACTB
COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), TUOO B KPEAUTHYIO OPTaHU3ALUIO, OO0 TIATe)KHOMY areHTy,
OCYIIECTBISIIOMIEMY JACSATEIBHOCTh MO TpUEMy IJIaTexed (U3NYeCKHX JHIl, JU00 OaHKOBCKOMY
TUTaTEeKHOMY areHTy (Cy0areHry), OCyIeCTBISIOMEMY I TEbHOCTh B COOTBETCTBHH C 3aKOHOIATEIIHCTBOM
0 OaHKax ¥ OAaHKOBCKOM 1€ TEIbHOCTH.

Crarbs 38. Ympamuna cuny.

Crarbs 39. PeryiupoBanue
OKa3aHUsA OTACIbHBIX BHI0B YCJIYT

[TocnencTBust HapyleHHs YCIOBHM JTOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BHJIOB YCIIYT, €CIIU TaKue
JIOTOBOPBI IO CBOEMY XapaKTepy He MOJNaatoT Mo/ AeCTBUE HACTOSIIEH IIaBbl, ONPEIENIAIOTCS 3aKOHOM.
Crarbsa 39.1. [IpaBuiia oka3aHusi 0TAeJbHBIX BH/IO0B YCJIYT,

BbBINNOJTHECHUSA OTAC/IBbHbIX BUT0B paﬁoT l'lOTpeﬁl/ITe.J'lﬂM

IIpaBuiia oxa3aHus OTAEIBHBIX BHJIOB YCIYT, BBIIOJHEHUS OTHAENBHBIX BUIOB paboOT MOTPEOHUTENSIM
ycra"aBiauBarorcs [Ipasurenscreom PO.

I'nasa IV. 'ocynapcTrBeHHasi 4 00111eCTBEHHAS 3a1IIUTA NPaB MOTPedUTe e

Crartbs 40. @enepaabHblii rocy1apcTBEHHbIH HA30P
B 00/1aCTH 3allIMTHI IPaB NOTpeduTe e

1. ®enepanbHblil rocy1apcTBEHHBIA HAA30p B OOJIACTH 3alIUTHI MPaB MOTpeOUTENEH OCyIIECTBIIETCS
YIOJTHOMOYEHHBbIM (e/iepajibHbIM OPraHOM HCIIOJHUTEIBHON BIACTH (Jlajiee — OpraH rocyJapCTBEHHOTO
HaJ30pa) B mopsiike, ycraHoBieHHOM [IpaButensctBoM Poccutickoit deneparum.
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2. ®enepanbHBINA TOCYJAPCTBEHHBIN HAA30p B 00JIACTH 3aIUTHI ITPAB MOTPEOUTENCH BKITIOUALT B CEOS:

1) opraHuzanui0 U MPOBEIEHUE MPOBEPOK COOIIOAEHUS HW3TOTOBUTEISIMH (MCTIOIHUTEISIMH,
MpoJaBlaMH, YIOJIHOMOYEHHBIMUA OpraHU3alusMud WM  ynonHomoueHHbiMu UII, wummoptepammn)
TpeOOBaHUH, YCTAaHOBJIEHHBIX MEXAYHAPOIHBIMU jgoroBopamu P®, nHacTosmmm 3akoHOM, IPYTUMHU
denepanbHBIMU 3aKOHAMH U HHBIMH HOPMATUBHBIMH IIPABOBEIMH akTaMu P®, peryaupyronmmMe OTHOIIICHUS
B 00JIaCTH 3aIIMTHI IPaB MOoTpeduTenel (nanee — o0s3aTebHbIe TPEOOBAHUS ), TPEAMHCAHUI TOTKHOCTHBIX
JIMI] OpTraHa rocyJapCTBEHHOI'O Ha/130pa;

2) OopraHu3alMi0O U IPOBEIEHUE IMPOBEPOK COOTBETCTBUS TOBApOB (paboT, yclyr) 00s3aTEbHBIM
TpeOoBaHUsAM, OOECIEeUNBAIOIIMM 0€30MacHOCTh TOBapoB (paboOT, yCHayr) s XU3HH U 3I0POBbS
noTpeOuTenel, OKPYKAWIIEH Cpelabl, NPEeaIyNnpekICHUEe JCUCTBUH, BBOIIUMX MOTpeOUTENCH B
3a0yXJIeHue, W TMPEeAOTBpallleHue MPUUYMHEHUS Bpela HMMYIIECTBY MOTpeOUTENel, YCTaHOBJICHHBIM B
COOTBETCTBHH C MEXIyHApPOAHbIMU JoroBopamu P®D, denepanbHpiMu 3aKkOHaMU U HHBIMH HOPMAaTHBHBIMH
MpaBoBbIMU akTamu P®;

3) npUMeHEHHE B NOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM P®, Mep mpecedueHHs] HapyLICHHUM
00s13aTeNbHBIX TPEOOBaHMUM, BBIJAUy MPEANUCAHUNA O MPEKPAIICHUH HAPYIICHWH NpaB MOTpeOuTeNeH, o
MpPEeKpallleHUH HapylIeHud o00s3aTeNbHbIX TpeOoBaHUI, 00 yCTpaHEHHH BBISBJICHHBIX HapYIICHUI
00s13aTeNbHBIX TPEOOBAHUMN, IPUBIICUCHNE K OTBETCTBEHHOCTH JIUII, COBEPILMBIINX TaKUe HAPYIICHHUS,;

4) cucreMaTudyeckoe HaONIOJACHHE 3a MHCIOJIHEHHWEM O00s3aTeNbHbIX TpeOOBaHUM, aHAIU3 U
MPOTHO3UPOBAHUE  COCTOSHUS ~ UCIONHEHHUS  00s3aTeNbHBIX TpPeOOBAaHUN TMpPH  OCYILIECTBICHHUH
U3rOTOBUTENSIMM ~ (MCHOJHUTENSIMH,  IPOJAaBLUAMH,  YIOJHOMOYEHHBIMM  OpraHM3alUsIMH WU
ynoiaHoMmoueHHbIMU U1, nMioprepamu) cBoeil e TeNbHOCTH;

5) craTucTrueckoe HabJt0IeHUE B 00J1acT 00ecIIeYeH sl 3alUThl [IpaB NOTPEOUTENEH, YUeT U aHaIn3
CllydaeB INpPUYMHEHUS Bpela XU3HU M 3JI0pOBBIO IOTpEOUTENEH, OKpYyKalolleld cpele U HMYLIECTBY
noTpeOuTeNeil, CBA3aHHOTO C MPHUOOPETEHHEM M HCIIOIB30BAHUEM TOBAPOB (PadoT, yCIyr) C HEJOCTAaTKaAMH,
OTIAaCHBIX TOBapOB (paboT, yciyr) JIubo ¢ MPeaOCTaBICHUEM MOTPEOUTEISIM HECBOCBPEMEHHOM, HEMOIHOM,
HEZOCTOBEPHOI U BBOJSAIICH B 3201y aeHne nH(popMaluu o ToBapax (paboTax, yciayrax);

6) eXerogHoe MpOBEJICHHE aHaINW3a U OLEHKU HPPEKTUBHOCTH (eaepaabHOro rocyAapCTBEHHOTO
Ha/130pa B 00JIaCTH 3allUTHI IpaB MOTpeOUTENEH;

7) ©eXeroJHyl IOATOTOBKY Ha OCHOBAaHHUU pE3yJbTaTOB JI€ATEIbHOCTH, MPETyCMOTPEHHOM
noanmyHkTaMu 1 - 6 HaCTOSIIIEro MyHKTa, TOCYIapCTBEHHBIX JOKJIAIOB O 3allIUTE IMpaB nmoTpedureneii B PO B
nopsiake, ycranosiueHHoM [IpaBurensctBom PO.

3. K oTHomeHusiM, CBSI3aHHBIM C OCYIIECTBIEHUEM (eaepaIbHOr0 TOCYJapCTBEHHOTO HaA30pa B
o0JlacTH 3alluThl MpaB MOTpeduTenel, opraHu3alMeil W NPOBEIEHUEM IPOBEPOK H3TOTOBUTENEH
(ucnonmHUTENEH, MPOAABLOB, YINOJIHOMOYEHHBIX OpPraHU3alMil WM YIOJHOMOYEHHBIX WHAWBUAYaIbHBIX
npeanpuHUMaTeneil, UMIOPTEPOB), MPUMEHSIOTCS MoyiokeHUsT denepajbHOro0 3akoHa OoT 26 nexadps
2008 roga N 294-03 «O 3amure mpaB IOPUAMYECKUX JUI] U UHAUBUAYAIbHBIX MPEINPUHUMATENCH TpH
OCYILIECTBICHUH IOCYAapCTBEHHOT0 KOHTPOJIS (Ha130pa) U MyHUIIMIIATBHOTO KOHTPOJISI».

4. JIoJKHOCTHBIE JIMLA@ OpraHa TOCYJapCTBEHHOIO Haja30pa B MOPSJIKE, YCTaHOBJIEHHOM
3aKOHOJaTeNbCcTBOM PD, nMeroT npago:

1) 3anpammBaTh W IMOJy4yaTh Ha OCHOBAHWM MOTHMBHPOBAHHBIX NMHCHMEHHBIX 3allpOCOB OT OpPraHOB
TOCYJapCTBEHHOH BJIaCTH, OPraHOB MECTHOI0 CaMOYNPAaBJeHUs], OOILIECTBEHHBIX OpTraHU3alH,
M3rOTOBUTENEH (MCIIOTHUTENEH, POIaBLOB, YIIOJHOMOYEHHBIX OpraHU3alMi win yrnoiHoMoueHHbIX UII,
UMIOPTEPOB) MH(POPMAIMIO U JOKYMEHTHI [T0 BOIPOCaM 3aIlIUThI IPaB MOTpeOUTENei;

2) OecnpensTCTBEHHO IO TMPEIbSBICHUU CIY)KEOHOTO YJOCTOBEPEHHMS M KOIUHU IpUKa3a
(pacmiopsbkeHHsI) PYKOBOAWTENS (3aMECTHTENs] PYKOBOJHUTENS) OpraHa TOCYIAapCTBEHHOI'O Haj3opa o
Ha3HAYEHUHM TMPOBEPKH IMOCENIaTh TEPPUTOPHUIO, 3/1aHUS, MOMEUIEHUS M COOPYKEHHUS, HCIOJb3yeMble
M3TOTOBUTENEM (MCIIOTHUTENIEM, TTPOIaBIIOM, YIIOJTHOMOUYEHHON OpraHU3aluei uiu yrnosHoModeHHbIM U,
UMIIOPTEPOM) MIPH OCYILIECTBIEHUN CBOEH AEATEIbHOCTH, B LIEISX IPOBEACHHS MEPOIIPUATHI 110 KOHTPOJIIO;
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3) nmpoBOoAUTH OTOOP MPOO M 00pa3IOB TOBAPOB, MPEIHAZHAYCHHBIX JJIS PEATH3alUA U PEATHU3YeMBbIX
NOTPEOUTENAM, Ul IPOBEICHUS UX UCCIIEJOBAHUN, NCIIBITAHUMN;

4) BbIaBaTh W3TOTOBUTENSIM (MCHOJIHMTENSIM, IMPOAABLIAM, YIOJHOMOYEHHBIM OpraHU3alMsIM WM
ynonHomodyeHHbiM WII, uMnopTepam) npennucanus O MPEeKpalleHuN HapyUIeHWH MpaB MOTpeOHuTeNnei, o
NpEeKpaIleHu! HapyIIeHUH o0s3aTeNbHBIX TpeOOBaHWM, 00 YCTpaHEHHWH BBIABICHHBIX HapyIICHHHA
00s13aTeNbHBIX TPEOOBAHUI, O IPOBEICHIH MEPOTIPUATHIA 0 00ECIICUESHUIO MTPEIOTBPAIICHHUS BpE/Ia )KU3HH,
3JI0POBBIO U UMYIIECTBY MOTPEOUTEINEH, OKpYKAIOIIEH cpee;

5) cocTaBisATh HPOTOKOJIBI 00 aJMHUHUCTPATHBHBIX IPAaBOHAPYIICHUSAX B OOJIACTH 3alllUThl IpaB
notpeduTenei, paccMarpuBarh Jieia 00 yKa3aHHBIX aAMUHUCTPATUBHBIX MPAaBOHAPYIIEHUSX U IPUHUMATh
MEpBI 110 NTPETOTBPAILEHHUIO TAKUX HAPYILEHUI;

6) HanpaBJATh B YIOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbBIE C HAPYLIEHUAMHU 00s3aTelIbHbBIX
TpeOOBaHUH, IS PELICHUS BOIIPOCOB O BO30YKACHNUN YTOJIOBHBIX JIEN IO IPU3HAKAM IPECTYIUICHU;

7) ofOpamarscsi B CyAd C 3asBICHUSIMHU B 3alIUTy MpaB TNOTPEOUTENCH, 3aKOHHBIX HHTEPECOB
HEOIPEJEIEHHOT0 Kpyra TMmoTpeduTeneld, a TakkKe C 3asBICHUAMU O JIMKBUJAIIMA HW3TOTOBHUTEIS
(ucionHMTENs, NpOAAaBIA, YHNOJHOMOYEHHOW OpraHu3alud, uMIoprepa) au00 O IpeKpalieHuu
nesrenbHocty UII (ynmonnomouennoro MII) 3a HeonHokpaTHoe (ABa M Oosee pa3a B TEUEHHME OIHOIO
KaJICHJapHOTo rojia) Ui rpy0oe (MOBJIEKIee CMEPTh UM MAaccoBble 3a00JIEBaHUS, OTPABIICHUS JHO/IEH)
HapylleHue npaB noTpeduTeneil.

5. Opral rocyJapcTBEHHOTO Ha/130pa MOXKET OBbITh MPHUBJICYEH CYIOM K YYacTHIO B jeje 100 BIpaBe
BCTyNaTh B JIEJI0 IO CBOEH MHMIIMATUBE WIM [0 WHULMATUBE JIMI, YYacTBYIOILIMX B Jeje, Uil J1auu
3aKJIFOUEHUS 110 eIy B LIEJISAX 3aIlUThI IpaB OTpeOUTENel B OPSJIKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
PO.

5.1. Ilpennucanue, BbIAJAHHOE MPU OCYIIECTBICHUU TOCYAAPCTBEHHOTO HAJ30pa B 00JAcCTH 3allUThI
IpaB MoTpeOuTeNnel, MOXKeT ObITh 00KaJI0BAHO B apOUTPAXKHBIN CyJ| B TEUECHHE TPEX MECSLEB CO AHS €ro
Bbllaud. B ciaywyae mnpuHATUA 3adBiIeHMS 00 OOKaJIOBaHMM STOrO IMPEINUCAHUSA K IPOU3BOJACTBY
apOUTPa)KHOTO CyJa UCIOJIHEHUE 3TOr0 MPEANUCaHHUs IPUOCTAHABINBACTCS 10 JIHS BCTYIUICHUS pEIIEHUS
apOUTPaKHOTO Cy/Ja B 3aKOHHYIO CHITY.

6. Opras rocy1apcTBEHHOTO HaJ[30pa BIIPaBE 1aBaTh pa3bsCHEHUS 10 BOIPOCAM IIPUMEHEHUS 3aKOHOB U
WHBIX HOPMAaTHBHBIX MPABOBBIX akTOB P®, perynupyroomux OTHOWIIEHUS B OO0JACTH 3alIUThl IpaB
norpeduTene.

7. T'ocynapcTBEHHBIN HAa30p 32 COOTBETCTBHEM TOBAPOB TPEOOBAHUSAM O€3011aCHOCTH, YCTAHOBIEHHBIM
TEXHUYECKUMH perjlaMeHTaMH, OCYILECTBIISETCS TakXKe YIOJIHOMOUYEHHBIMU (eepaibHbIMU OpraHaMH
MCTIOJTHUTEJILHOM BJIACTU B COOTBETCTBUHU C 3aKOHOAATEJbCTBOM PD 0 TEXHUYECKOM perynpoBaHHUH.

8. Opran rocyJapCTBEHHOI'O HaJ30pa COBMECTHO C YHNOJHOMOYEHHBIMH (efepalbHbIMU OpraHaMu
WCTIOJHUTEJIBHOW BIIACTH, YKa3aHHBIMHM B NYHKTe / HACTOSIIEH CTaTbU, OCYLIECTBISET (OPMHUPOBAHUE U
BE€JICHHE OTKPBITOTO U O0IEAOCTYTHOIO FOCY1apCTBEHHOI0 MH(POPMAIIMIOHHOTO pecypca B 001aCTH 3alUThI
IpaB MoTpeOuTeNnei, KkauecTBa M OE30MACHOCTH TOBapoB (paboT, yciayr) B MOPsiAKe, YCTaHOBICHHOM
[IpaBurenscTBOM PO.

Crarbs 41. O0s13aHHOCTH U3rOTOBUTEJISI (MCIIOJTHUTEJIS, POIABLA, YIIOJHOMOYEHHOI
OPraHM3anMy WM YIOJHOMOYEHHOT0 HHANBHAYAJIbHOI0 NpeANPHHUMATEIS, UMIIOPTEPa)
M0 NMPEeIOCTABIEHUI0 HH(OPMAIINU OPTraHy rocy1apcTBEHHOT0 HAaA30pa

N3roroBuTens (MCHIOTHUTEND, MPOAABEI, YIIOTHOMOYEHHAs OpTraHu3aIus Wik yrnoaHoModeHHbI U,
UMIOpTep) MO TpeOOBaHUIO OpraHa TOCYIAapCTBEHHOIO HAA30pa, €ro JOJKHOCTHBIX JIMI 00s3aH
IPEJOCTaBUTh B YCTAHOBJIEHHBI MMHU CPOK JIOCTOBEPHbIE CBEACHUS, JOKYMEHTAIMI0, OOBSICHEHUS B
MUCHbMEHHON M (W) yCTHOW (hopMe U HHYIO HHPOPMALIKIO, HEOOXOIUMYIO JIJIsl OCYIIECTBICHUSI OPraHOM
rOCYJapCTBEHHOTO HaJ30pa W  €ro JOJDKHOCTHBIMH  JIMIIAMU  TOJHOMOYMM,  YCTaHOBJIEHHBIX
3aKO0HOAATeNbCTBOM PO.
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Crarba 42. Ympamuna cuny.

Cratb 42.1. [1o1THOMOYHSI BBICIIUX HCIOJHUTEIbHBIX OPraHOB roCyAapCTBEeHHOH BJIACTH
cyobexkToB P® B 00J1acTH 3aIIUTHI IPAaB MOTpPeOUTE e

Bbicmmii  MCTIOMHUTENBHBIA OpraH TOCYAAPCTBEHHOM BIIACTH COOTBETCTBYIOIIETO cyObekTa PD
OCYLLIECTBIISICT MEPOIPUATHUS IO Pealu3alny, 00ECIeUeHUI0 U 3allluTe [IPpaB MOTpeOuTeNnel U B mpenenax
CBOMX IIOJIJHOMOYMI IPUHUMAET ONPEICIICHHBIE MEPBI.

Crartbs 42.2. [lepenaua ocyuiecTBieHHs OJHOMOYMA OPraHa rocy1apcTBeHHOI0 Ha30pa
OPraHaM MCIOJHHUTEJIbHOM BJIACTH Cy0ObeKTOB PD

[TonHOMOUYMST  opraHa  TrOCYZapCTBEHHOTO  Haa30pa IO  OCYIIECTBICHHIO  (eaepabHOro
TOCYy/IapCTBEHHOT'O HaA30pa B 00JacTH 3alUTHI MpaB MOTpeOUTENed MOTYT IepelaBaTbCs IS
OCYIIECTBIICHHS OpraHaM HCIIOIHUTENbHOH BiacT cyobekToB PD nocranosienusmu [IpaBurenscrsa PO B
MOpsIIKE, yCTaHOBJIECHHOM MDeaepajbHbIM 3aKOHOM OT 6 OKTA0ps 1999 roma N 184-d3 «OO6 ob6mux
MPUHIIMIIAX ~OpPraHW3allMM  3aKOHOAATENbHBIX (MPEACTABUTEIBHBIX) M  HCIOJHUTEIBHBIX OPraHoOB
rocy/1apcTBeHHOM BiacTu cyObekToB Poccuiickoit Deneparum.

Cratbs 43. OTBeTCTBEHHOCTH 32 HapylIeHHe NPaB NMOTPeduTeJIei,
YCTAHOBJICHHBIX 3AKOHAMH M MHHIMH HOPMATHBHBIMH IIPABOBbLIMH aKTamMu P®

3a HapylIeHue IpaB MoTpeduTesnel, yCTaHOBJICHHBIX 3aKOHAMU M MHBIMU HOPMATUBHBIMU MPABOBBIMU
aktamu P®, nmpomaBery (MCIONHUTENb, WM3TOTOBUTENb, YIOJHOMOYEHHAs  OpraHu3aius  Wid
ynoiaHoMoueHHblt UII, uMmopTep) HeceT aIMUHUCTPATUBHYIO, YTOJOBHYIO HIIM TPa)XIaHCKO-TPABOBYIO
OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOJATEILCTBOM PO.

Crartbs 44. OcyuiecTBiieHHe 3aIMTHI PaB NOTpeduTe el
OpraHaMu MeCTHOI'0 CaMOYIIPaBJIeHUs

B wmensx 3amuThl mpaB noTpeOUTENed Ha TEPPUTOPUM MYHHUIMIAIBHOIO 00pa3oBaHUS OPraHbl
MEeCTHOI'0 CaMOYIIPaBJIeHUSs] BIIPABE:

— paccmaTpuBaTh KanmoObl MOTpeOuTeNned, KOHCYIbTUPOBATH HMX IO BOMPOCAM 3allUThl TIPaB
noTpeduTene;

— oOpataThCes B Cy/Ibl B 3aIIUTY IIPaB NOoTpeOuTeNneil (HeonpeaeneHHoro Kpyra norpeduTeneil).

[Ipu BeIsIBIEHUU 110 *aliobe MOTpeOuTeNs ToBapoB (paboT, yCiayr) HeHaIJIeKaIlero KayecTna, a TaKkxKe
OMACHBIX I JKWU3HH, 3J0POBBs, WMYIIECTBA TMOTPEOUTENCH M OKpYKAIOIIEH Cpelbl He3aMeITUTEIbHO
u3Bemars 00 3ToM (eaepaabHble OpPraHbl HCIIOJHUTENBHON BIIACTH, OCYLIECTBIISIIOIIME KOHTPOJbL 3a
KaueCTBOM U 0€301MaCHOCTHIO TOBAPOB (padoT, yCiIyr).

[Ipuem xano® noTpeduTENneil MOXKET OCYIIECTBIATHCA Yepe3 MHOTrO(YHKIMOHAIbHbBIE LEHTPbI
MPEIOCTABIICHUS TOCYIAPCTBEHHBIX U MYHUIIUIIATBHBIX YCITYT.

Crarbs 45. [IpaBa 0011ecTBEHHBIX 00beIUHEHN OTPedUTE el
(ux accoumnamnuii, Cor030B)

1. I'paxxgane BrpaBe OOBEAMHATHCS Ha JIOOPOBOJBHOW OCHOBE B OOIIECTBEHHbIE OOBEAMHEHUS
notpedutenei (MX accolualnm, COI3bI), KOTOPHIE OCYIIECTBISIOT CBOKO JCSITEIBHOCTh B COOTBETCTBHH C
yCTaBaMHM YKa3aHHBIX 0OBbEIMHEHUH (MX acCOIMAINi, COI030B) M 3aKOHOAATEJILCTBOM PO,

2. O6mecTBeHHbIE 00BEAUHEHUS TOTpeduTeNnel (MX accoluaum, COI3bl) A OCYIIECTBICHHUS CBOUX
YCTaBHBIX II€JIEH BIPABE:

— ydacTBOBaThb B pa3palOoTke o0s3aTeiabHBIX TpeOoBaHUU K ToBapaMm (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB U MHBIX HOPMAaTUBHBIX MPaBOBBIX akTOB P®, perynupyroomux OTHOLIEHUS B 00jacTu
3alUTHI IpaB MOTpeOUTENEH;
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— TPOBOJUTH HE3aBUCUMYIO JKCIIEPTHU3Y KadecTBa, 0€30MacHOCTH TOBAapOB (paloT, yclyr), a Takxke
COOTBETCTBHSI  NOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBIEHHOW MpOJaBLAMH
(M3rOTOBUTENSMH, UCIIOTHUTESIMHI ) UH(DOPMALIUY O HUX;

— OCYHIECTBJIATH OOIIECTBEHHBI KOHTPOJIb 33 COONIOJIEHHEM MpaB MOTpeOuTeNneil U HampaBisATh B
OpraH TroCyIapCTBEHHOTO HaJ30pa W OPraHbl MeCTHOI0 caMoyNpaBjeHHs] MHPOpMaLUIO O (akTax
HapylLIeHUI MpaB MOTpeOUTENeil A MPOBEIEHUS MPOBEPKU STUX (PAKTOB M MPUHATUS B clydyae HX
MOATBEP>KICHUS MEp I10 MPECEUCHUI0 HapYIICHU MpaB MoTpeOuTeNe B mpeeiax MoJIHOMOYUHN YKa3aHHbBIX
OpraHoB, Y4acTBOBaTh B MPOBEACHHUM IKCIEPTU3 MO (pakTam HapylIeHUIl MpaB MOTpeOUTENeld B CBS3U C
oOpameHusimu  norpedureneir. Ilpu ocymiecTBieHnrn OOLIECTBEHHOIO KOHTPOJIS — OOILIECTBEHHBIE
o0beMHEHUs moTpeduTenel (MX accolMaluM, COI03bI) HE BIOpaBe TpeOOBaTh OT HU3TOTOBUTENEH
(ucnosmHUTENEH, MPOJIABLIOB, YIOJHOMOYEHHBIX OpraHu3anui uiau ynosHoModeHHbIx WII, ummoprepon)
MPEJICTABICHHE JOKYMEHTOB (BBINIOJHEHHE JEHCTBUII), OOS3aHHOCTH MPEACTABICHUS (BBIIOJHEHUS)
KOTOPBIX MO TPEOOBAHUIO MOTPEOUTEINS HE YCTAHOBIIEHA 3aKOHOM,;

— pacmpocTpaHATh UH(OPMALIMIO O MpaBax MOTpeOUTeNel 1 0 HEOOXOJUMBIX JEUCTBUAX MO 3alIUTe
ATHUX MPaB, O PE3YJIbTATaX CPABHUTEIBHBIX UCCIICIOBAHMI KadyecTBa TOBApOB (padboT, yCIIyT), a TAaKKe UHYIO
nHpOpMaNnio, KOTopas OyJeT crnocoOCTBOBATh peaH3alMy MPaB U 3aKOHHBIX MHTEPECOB MOTpPeOUTEIIEH.
[TyOnukyemple OOIIECTBEHHBIMH OOBEAMHEHUSMU TOTPeOUTENEeH (MX acCOIUAIMsIMHU, COH03aMH)
pe3yNbTaThl CPABHUTEIBHBIX UCCIICIOBAHUI KauecTBa TOBAPOB (PadoT, yCIIyT) HE ABISIOTCS PEKIaMON;

— BHOCHTH B (peJiepabHbIe OPTaHbl UCTIOHUTEILHON BIACTH, OPTaHU3AIMH TPEATIOKEHHS O TPUHATHH
Mep 1O TIOBBIIIEHUIO KauyeCcTBa TOBAPOB (paboT, ycIyr), O MPUOCTAHOBICHHUIO TPOU3BOICTBA U PEATH3AINN
TOBApOB (BBIMOJIHEHUS PabOT, OKa3aHUs YCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAapOB (padoT, yciyr),
HE COOTBETCTBYIOIUX MPEIBSABISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOAATeIbCTBOM P®D 0 TexHUYECKOM
PETyJIUPOBAHUH 00SI3aTEIIbLHBIM TPEOOBAHUSM;

— BHOCHTBH B OpTraHbl MPOKYpaTypsl U (hefepaibHbIe OpraHbl HCIIOJHUTEIBHON BIACTH MaTEpHUabl O
MPUBJIICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIIOINIMX TPOHM3BOACTBO U peajH3alUIi0 TOBApOB
(BBIMIOJIHEHHE PA0OT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEAbSBIAEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKKe€ HAPYIIAIOUIUX TMpaBa MNOTpeOUTENel, YCTaHOBIEHHbIE 3aKOHAMU U HWHBIMH
HOPMAaTUBHBIMH NPAaBOBBIMU akTaMu PO;

— oOpamaTrbCs B OpraHbl MPOKypaTypsl ¢ Mpochb0aMu MPHUHECTH TMPOTECThl O MPHU3HAHUHU
HEJCHCTBUTETPHBIMU aKTOB  (pelepalbHBIX OpPraHOB HCIOJHUTENHHOW BIACTH, aKTOB OpPraHOB
WCIIOJTHUTENBHON BiacTu cyObekToB PD u akTOB OpraHOB MECTHOTO CaMOYMpaBIEHUS, MPOTHBOPEUALTUX
3aKOHaM M WHBIM DPETYIUPYIOIINM OTHOIIEHHUS B OOJIACTH 3alllUThl MpaB MOTpeduTenel HOpMaTHUBHBIM
MpaBoBbIM akTam P®D;

— oOpamaTrbCs B CyAbl C 3asBICHUSAMH B 3allUTy TMpaB MOTpeOUTENel U 3aKOHHBIX HHTEPECOB
OTAENbHBIX MOTpeduTeneil (rpymnmnsl NoTpeduTeNeH, HeonpeaeaeHHOro Kpyra notpeourenei);

— y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOIO Haja30pa B (OPMHUPOBAHUU OTKPBITHIX U
OO0IIEOCTYHBIX TOCYIapCTBEHHBIX HH()OPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIUTHI NpaB MOTpeOuTeNnei,
KayecTBa M 0€301acHOCTH TOBapoB (padoT, ycIiyr).

Crartbs 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB
HeompeaeJIeHHOr0 Kpyra norpeoureJiei

Opran rocygapCTBEHHOTO HaJa30pa, OPraHbl MeCTHOr0 CaMOyNpaBjeHHMs, OOIIECTBEHHbIE
o0beIMHEeHUs oTpeduTeNel (MX acCoLUaluy, COI03bl) BIPaBe MPEIbIBISTh UCKU B CY/bl O MPEKpalleHun
IIPOTUBONPABHBIX AEUCTBUNA M3rOTOBUTENS (MCIIOJIHUTEINS, IPOAABIIA, YIIOJHOMOUYEHHOW OpraHU3aluu Uiu
ynosiHomoueHnHoro U1, umnopTepa) B OTHOLIIEHUH HEONPEENEHHOI0 Kpyra MoTpeOuTeeH.

[Ipu ynOBIETBOPEHUH TAKOTO HMCKa CyJ OOS3bIBaeT MPaBOHAPYIIUTENS JOBECTH B YCTAaHOBJIEHHBIH
CYJAOM CpOK yepe3 CpeACTBa MacCOBOW MH(OPMALMU MM WHBIM CIIOCOOOM JI0 CBEIECHHUS MOTpeduTeneit
pelieHue cya.
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BcerynuBiiee B 3aKOHHYIO CHITy pPELICHME CyJa O MPU3HAHUM JEHCTBUN M3rOTOBUTENS (MCHIOIHUTEINS,
IIPO/aBLIa, YIIOJIHOMOYEHHONW OpraHu3anuu uiM ynoiaHoMmoueHHoro MII, ummnoprepa) npoTuBONpaBHBIMU B
OTHOILICHUM HEOIPENENIEHHOro Kpyra HoTpeOuTeneil o0s3aTesNbHO A Cy[a, pacCMaTPUBAIOLIETO0 HMCK
noTpeduTens O 3alluTe €ero MpaB, BO3HMUKIIUX BCJIEICTBUE HACTYIJICHUS TPa)JIaHCKO-TIPaBOBBIX
MOCJEACTBUM AEMCTBUIM WM3rOTOBUTENS (HMCIOJHUTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHU3alud WU
ynoaHomoueHHoro UII, umnoprepa), B yacTu BOIpOCOB, UMEIIN JIM MECTO TaKUE AEUCTBUS U COBEPIIECHBI JIU
OHHU U3TrOTOBUTENEM (MCIOJHUTENIEM, IIPOAABIIOM, YIIOJIHOMOUYEHHON OpraHU3alieil Uiy yIIOJIHOMOYEHHBIM
HUII, umnoprepom).

OIHOBpPEMEHHO C YAOBJIETBOPEHUEM HCKa, IPEABABICHHOIO OOLIECTBEHHBIM OOBEANHEHHEM
norpebuteneil (MX accouuanueil, CO030M), OpraHamMM MECTHOTO CaMOYIpaBJIEHUS B HHTEpecax
HEOIIPEJICJICHHOI0 Kpyra HOTpeOuTenel, cyl NPUHUMAeT pELIeHHe O BO3MELICHMH OOLIECTBEHHOMY
o0beIUHEHNIO TNOTpeduTene (MX accolualuu, COK3y), OpraHaM MECTHOI'O CaMOYIIPaBIEHHs BceX
MOHECEHHBIX 10 JEy CYIeOHBIX M3AEPIKEK, a TAKKE MHBIX BOSHUKIIUX J0 OOpAIIeHUs B CY/ U CBSI3aHHBIX C
paccMOTpeHHEM Jiela HEOOXOAMMBIX pPacxXxo/0B, B TOM YHCIIE PacXoJ0B Ha MPOBEACHUE HE3aBUCUMOU
HKCHEPTHU3BI B CIy4ae BBISIBICHUS B PE3yJIbTATe MPOBEACHUS TAKOW IKCIEPTU3BI HAPYILICHHS 00s3aTeIbHBIX
TpeboBaHUi K TOBapam (paboTam, yciryram).



