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OBbEAUHEHUE NOTPEBUTEAEH POCCUM CEFOAHSA
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Bonee Bonee
ner npoBefeHHbIX pervoHanbHbIX MECTHBIX Y4YaCTHMKOB U
aKTUBHOM paboTbl cbLe300B oTAeneHum oTaerneHun BOJIOHTEpPOB

O6beanHeHne noTpebuTeneir Poccin BUAUT CBOK MUCCHIO B TOM, YTOObI
. NPABOBOE NPOCBELLEHUE
3alluias npaBa W MHTepechl noTpebuTenei, cnocoGCTBOBATb NOBILIEHMIO
KayecTBa M YPOBHSI XU3HM rpaxaaH, YMeHbLUeHWo 6egHOCTU U — B UTOrE - 5
OBLLECTBEHHbIU KOHTPOAD

ykpenneHuto Poccuu, kKak couuanbHoro rocyaapcTaa.
eATeNbHOCTb B Chepe 3aluTbl NpaB ¥ MHTEPECOB NOTPedUTENEN Y4aCTHUKM

A (bepe saluTs! np P peburench y YAANEHUE GAABCHOUKATA
[BukeHns BegyT B cBeTe OOWeEHAUMOHAnbHbIX Lenen W 3agad,

onpeaenenHblx [pesugeHtom Poccun Bnagumupom [lyTuHelM B €ro Hatanus CtapocTuHa,

exerogHbIx llocnaHuax 1 BO B3aMMOCBS3WM C APYrMMU rOCYLapCTBEHHBIMM npeacepatens O6beanHerns notpebutenen Poccun

cTpatern4yeCkMmn LOKyMeHTaMu.

B 2020 romy coctosncs V Cbesq [IBWXEHWs, KOTOPbIA MPUHSN B HOBOW B nporpamme ornpeaeneH MpuopuTeT AEATENbHOCTU YYaCTHUKOB [IBIKEHMS —
pedakuun nporpammy Ha nepuoad o 2024 ropa - «OGbeanHeHve MOBbILLEHNE MOTPEBUTENLCKOM BE30NACHOCTI HAPOOHACENEeHNs CTpaHbl Yepe3
notpebuteneit Poccun: Halwa 3ajada — MakcumarbHas noTpebutenbckas MPOTMBOZENCTBE  MPOM3BOACTBY M  peanu3aunn  danbCudpmLMpoBaHHON
Be3onacHoCTbY. NpoAYKLMK.

Ha HoBOM 9Tane cBOel [AeATenbHOCTM [IBWXKEHWe nNnaHupyeT, B MepByto
ovepedb, pa3BMBaTb HanMpaBneHWs W MPOEKTbl, CBA3aHHble C VHTepHerT-
TEXHOMOTMSMM U CETEBLIM YPOBHEM OpraHu3aLum.




PYKOBOAWUTEAU

MAWOPOB TUMYEHKO

Anekceu MetpoBuy Bayecnas CtenaHoBuY

* [lpeacepatens * T[peacenatent LleHTpanbHoro
HabnopatensHoro CoseTa CoBeTa

* Unen Coseta ®esepaLuy, * Unen Coseta ®egepavuu,
npeacenatens Komuteta Coseta npeacenatens Komuteta Coseta
®epgepauym no arpapHo- ®egepauym no PernameHTy v
NPOAOBOLCTBEHHO MOMNNUTHKE W OpraHM3aLyn napnameHTCKoM
NpUPOLOMNONb30BaHMNIO AEesATeNbHOCTY

MAJbILLEBA
| Codpus AHgpeeBHa

* [pencepatens CoeeTa Mo MHHOBaLMSM B
cdhepe 3awnTbl NpaB noTpedbutenen

» CrypeHtka MTUMO

R

CTAPOCTUHA KOPAIUH

Hatanua CepreeBHa Anekceii EBreHbeBuy

* Mpeacenarens [lguxeHns *  PykosoguTens LientpansHoro

*  YneH OBLieCTBEHHOTO COBETA NCMOMHUTENBHOTO KOMUTETA
npy GenepansHoit cnyxbe  [naBHbIA pegakTop AreHTcTBa
no BeTEPUHApHOMY K NH(OPMMPOBAHMS
uTocaHUTapHOMY Hazi30py notpebutenen «OCOKA»

KoopauHaTtop npoekta
«HapogHbiin KoHTponby
B Mockse

NO30EEB

Bnagumup Bnagumuposuy

* [lpeacepatens LieHTpanbHON peBU3NOHHON
Kommccum

° COpyKOBO,ElI/ITeJ'Ib LLkonbl MyH/UMNanbHOro
nonnTnKa




LLEEHTPAAbHbIA COBET

ATAEB

Unbsac
Wo6parumoBuy
npeAcefaTenb PerMoHansHoro
oTaenenus B Yeyerkon Pecnybnvike

KnuMmoB
BukTtop
BnapumupoBuy
(hVHAHCOBBIN YMONHOMOYEHHbIN MO
npaBam noTpeduTenei UHaHCOBbIX
yecnyr B cpepe CTpaxoBaHs

NONAQbWH
AHacTacus

uneH CoaeTa [BwxeHus
Mo MHHOBALWSIM B Chepe 3alLuTh
npas noTpeGuTeneil

ANTABAEBA
EkatepuHa
BopucosHa
uneH CoseTa PeaepaLiym

4l vaiiopoB
Anekceit
MetpoBuy
uneH CoseTa PenepaLim

nonoB

Cepreii
AnekcanapoBuy
COBETHUK reHepanbHOro AnpexkTopa
rocyAapCTBEHHON KopropaLm
«Pockocmocy»

NMPOMOPLIMOHANBHbIA
[eHHagun
HukonaeBuy

npefceaaTenb PervoHanbHOro OTAENeHNs
B Pecnybnuke Agbiree

ALLYPKOB
Oner
AnekcangpoBuy
reHepaanbm aupektop 000
«tOpuamnyeckasi KoMnanms
«AngokaTb»

MAKCMMOBA
Onbra

! lOpbeBHa
3aMecTUTENb PyKOBOAWUTENS
annapata Komuteta CoBeTa
®epnepavym no PernameHTty 1
OpraHu3aLuy napnameHTCKom
[EesTeNbHOCTH

CEMEHHUKOB
Anekcangp

» WY [puropbeBuy
fenyTat MocKoBCKOW ropoACcKon
OyMbl

TumyeHko
Bsavecnas
A7 _ CrenaHoBuY
unen Coseta Pepepauyy,
Mpeacenatens LieHtpanbHoro
CoBeTa [IgmxeHns

BAXWHOB
Muxaun

) AnekcaHapoBUY
npencenatenb perMoHarnbHoro

oTzeneHvs B benropogckoit obnactu,

uneH ObLecTBeHHoN nanatbl PO,

MATBILLEBA
Codun
AnppeeBHa
pykoBogymTens CoseTa [1BIkeHMs No
MHHOBALWAM B cdhepe 3alnTb Npas
notpeburenen

COKOJ10BA
Wpuna
EBreHbeBHa
pykoBoAWTENb aHaNMTU4ECKOro
ynpaenexus [BimkeHns

®ABPUYHbIN
Ceprei
SR |0pbesuy
unen Coseta ®eaepaLm

3 GEPEXXHOM
AnekcaHgp
CepreeBuy
npeaceaTenb PerMoHansHoro
oTAeneHus B KpaCHOﬂapCKOM Kpae

MUXATNbYYK

| Angpei
BanepbeBuy
pykoBoauTenb KomuteTa [lBuxeHns
no Bornpocam Be3onacHoCTV Npy
npefocTaBeHn KOMMYHamNbHON
YCAyry 1o ra3ocHabXeHuo

CTAPOCTUHA
J Hatanua
CepreeBHa
npeaceaatens [BKeHUs

XYOAKOB
AnekcaHgp
Hukonaesuy
npeaceaaTenb PErMoHarnbHoro
oTaeneruns B CBepANoBCKoM
obnacty

KAHAEB

.| Anekcen
BanepuanoBuy
nenyTat ['ocyaapcTBeHHo [ymbl

MONETAEB
Bnapumup
BnapgumupoBuy
unex Coserta ®egepauum

TAPAYEB
Bnapumup

B AnekcanapoBuy
npodeccop P1HaHCOBOMO
YHusepcuteTa npu MNpasutensCcree
Poccuitckoit ®egepaviym

anMoBu4
Wocud

. Mpuropbesuy
npenceuaTenb TeppuTopuansHoro
Cankr-letepbypra v JleHnHrpaackon
obnactv komuTeTa npodcotosa
paboTHIKOB 3APaBOOXPaHEHNS
Poccuiickoin ®epepavym



U3 UCTOPUA ABUXEHMUA. KpaTkaa xpoHororus

2009

2010

2071

2012

2013

YupeauTenbHblii cbean [eukeHns (sHeapb). MpuHsTa MNepsas
lMporpamma Ha nepuog go 2012 roga

OdmynanbHas peructpaums [Buxerns (Man)

[My6nvkauwms nepeoro penTuHra cyobekTos PO no ypoBHIO 3aLMLLEHHOCTH
notpebutenen

Hauano yuactns B peanusaum npoekta «HapogHbIn KOHTPOMbY (Mo
HacTosILLEee Bpems)

Hauyano nsnanus rasetsl «[onoc 3a notpedutens!»

Ony6nukoBaH 06LLeCTBEHHbIN Aoknag «Jlerko nu BbiTb NoTpebutenem B
Poccun?»

Bcepoccuiickuin KoHrpecc notpebuteneit Pocciv (opraHusaums u yyactue)

Yuactue B pabote lNpeaunanyma occoBeTta no BONpocam 3alyuTbl Npas
notpebutenen B CapaHcke

Onyb6nukoBaH 06LLeCTBEHHbIN AoKNag «[lBaaLuaTh NET C NPaBOM NEPENUICK.

MoTpebutenbckoMy npay U HALWMOHAMBHOM CUCTEME 3aLLNTbI
notpebuTenen noceALaeTcs»

CrapT theepanbHOro npoekTa «3Hak kauecTay 1 BCEPOCCUICKOTO
KOHKypCa OTe4eCTBEeHHbIX MPoM3BoauTenen «3se3aa kayectsa Poccumy

Btopoi cbesg [Aeuxenus. MNpuHata Bropas Mporpamma Ha nepuog 2013 —
2016 rogpl

Havano usnanus anektpoHHoro CMU «[lpasa notpebutens»

2014

2018

20M

2012

2019

2020

MoGena B kKOHKypCe NpeauaeHTCKIX rpaHToB ¢ npoektom «LLkona
MYHULMNANBHOTO MONUTUKAY

MepBas LepeMOHIs HarpaxaeHIsl NiaypeaTos BCEPOCCUICKOTO KOHKYpCa
0TEYEeCTBEHHbIX NPou3BoanTenei «3Be3aa kauectsa Poccuny»

Tpetuir cbesg AemxeHus. MNpeacenatenem LieHTpanbHoro coseta [lguxeHns
n3bpaH TumueHko Bauecnas CtenaHoBuy

CrapT npoekTa «LLkona MyHuuMnanbHoro nonmTmkay

Bcepoccuiickoe coBelLaHue pyKoBOAUTENEN PErMOHarbHbIX 1 MECTHBIX
oTaenexuii pmxeHns

YyacTue B noarotoske 3aceganus MNpeananyma Moccoseta PO no Bonpocy
pa3BuTWS HaunoHansHoM CUCTEMBI 3aLMThI NpaB notpebutenei. Matb
NpeanoxeHnn [IBxeHns yuTeHbl B nopyyenusix MNpesnaeHTa no utoram
3acegaHus.

Havano pabotel BpemeHHom paboyeit rpynmnbl KomuteTa no 9KOHOMUYECKOI
nonutuke Coeta desepaLm No COBEPLLIEHCTBOBAHMIO 3aKOHOLATENLCTBA
Poccuickon ®eaepaumm B cchepe 3alynThl npas notpebutenei

YeTBepTbin Cbe3g [BuKeHus, yTBEPXAEHa HOBas peaakLums Yctasa u
npuHsita Tpetbs Mporpamma Ha nepuog 2017 — 2021 r.r.

HabniopatensHein Coset [BuxeHus Bosrnasun Manopos Anekcen MeTposuy,
uneH CoseTa Peaepanuu

Bcepoccewiickoe coBellaHne pyKOBOAUTENEN PETMOHANBHBIX 1 MECTHBIX
oTaeneHuin iBmxeHns

MaTbi cbean JBwkeHns, npeaceaatenem asimkeHus nsbpaHa CtapocTuHa
Hatanusa CepreeBHa. MNpuHsita HoBast  peaakums TpeTben MnporpamMmbi
[BuxeHuns Ha nepuog o 2024 roga



NMPUOPUTETHLIE HANPABAEHUSA AEATEABHOCTH

* YyacTue B peanu3aumn HaumoHanbHbIX NPOEKTOB B COOTBETCTBUM C
Yka3om [Mpesngerta Poccun «O HaLmoHanbHbIX Lensix
W cTpaTernyecknx 3agavax passutust Poccuiickon degepaumm
Ha nepwog go 2024 ropax»

+ CopgeicTtaue B ynyyLleHun 6narononyyms XusHu rpaxaaH npu
OLHOBPEMEHHOM CHIDKEHWM YPOBHS 6e4HOCTW Yepe3 06LLEeCTBEHHYI0
3awmty npas notpebutenen

+ [paBoBas nomoLLb noTpebuTensm

» CoBepLueHCTBOBaHWE NOTPeBUTENBCKOTO 3aKOHOAATENbCTBA
 Pa3Bntne HaunoHanbHON cucTeMbl 3aLuThl Npas notpebutenei
* [loBbiweHne 3thPEKTUBHOCTU OBLLECTBEHHOIO KOHTPOS

* [lpaBoBOE NpOCBELLEHIE Y4aCTHNKOB NOTPEBUTENBCKOrO PhiHKA

* [lpoTuBOAENCTBME NPOM3BOACTBY M peanuaaLum
(hanbCUULMPOBAHHON N HEKAYECTBEHHOW NPOSYKLMM

* [poaBixeHMe Ka4yeCTBEHHON NPOAYKLMM K NoTpebuTensm

* YyacTve B eBpa3uinCKoi MHTErpaLun Ha 0bLLECTBEHHOM YPOBHE
*  OpraHn3aunoHHO-CTPYKTYPHOE YKpenneHue [BixeHns

*  OTKpbITME PErnoHanbHbIX 0TAeNeHun [IBkeHNs BO BCex CybbekTax
P® 1 MeCTHbIX OTZENeHN B ropoda — MUASIIIMOHHUKaX

NOTPESHTENER POCCHN

* Opranusauws cobeteHHbIx CMU 1 nHTEpHET-pecypcoB : ; ; ’ AR

« Co3spaHue ceTeBoro ypoBHs [IBUxKEHNS B IHTEPHET-NPOCTpaHCTBE




YYACTUE B HOPMOTBOPYECKOW AEATEABHOCTH

B 2017 rogy npu KomuteTte no 3kOHOMUYECKON
nonutuke CoseTa deaepaumm Havana
AesTenbHOCTb BpemeHHas pabovas rpynna no
COBEpLUEHCTBOBAHMIO 3aKOHOAATENbCTBA
Poccuickon ®efepaumnn B cihepe 3auThbl npas
notpebuteneit.

TNTrEJIb

Tarenua Anaroanenia

B 2019 rogy rpynna beina peopraHu3oBaHa B
Pabouyto rpynny no 3akoHoaaTtenbHoMy
obecneyeHnto passnTis HaunoHanbHom
CUCTEMbI 3aLLMTbI NpaB noTpebutenei.

PykoBoguTenb rpynnbl Bayecnas TuMyeHKo —
npeaceaatens LieHTpanbHoro coseta
O6beanHeHus notpebutenei Poccuu,
npeacegatens Komuteta Coeta ®egepaumm
no PernameHTy 1 opraHusauuy napnameHTCKomn
AEATENbHOCTY .

LEISKOB
Auvon Ry
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COBET N0 UHHOBALLUAM B COEPE 3ALLUTbI NPAB MNOTPEBUTENEN

B 2019 rogy B O6beaunHeHun notpedbutenen Poccun 6bin cosgaH CoseT no
VHHOBaLMAM B chepe 3alLuTbl NpaB NnoTpedutenei, KOTOpbLIA ABNSETCS
«MOMOAEXHBIM KpbIroM» [IBUXEHUS.

Mpencenatens CoseTa - Codus Manbiwesa, cTyaeHTka MockoBckoro
rOCYapCTBEHHOTO UHCTUTYTa MEXAYHAPOAHBIX OTHOLLEHNA.

MpuoputeTamm aestensHocT CoBeTa No MHHOBALMSAM €70 Y4aCTHUKM CYUTALOT:
* MNpOCBELLEHe MOMOAEXM O NpaBax NoTpebutenen 1 cnocobax 1x 3aLynTb;
*  3alWTy NpaB CTYAEHTOB B cdhepe nnaTHoro 0bpasoBaHus;
* hopmupoBaHue ceTeBoi CTpykTypbl O6beanHeHus notpebutenen Poccuy;
* MOArOTOBKY MONOAbIX MIOAEN K y4aCTUI0 B MyHWLMNAmbHbIX BblGopax.

CoseT no MHHOBaAUMAM KypupyeT peanu3aumnto TpeX NpoeKToB [BvxeHuS:

KondepeHuus

» «bonbluas xanobHas kHura noTpedutensy - 06beaNHEHHbIA UHTEPHET- MepenexTuBbI MONOAGKHOTO y4acTus
. . B peanv3auvu nonuTuku B obnactu
noptan ansa o6pau.|,eva| I'IOTpe6V|TeJ'|eV|; 3aWmTh Npas notpedutenen

*  «COK03-MOHUTOPUHIY - UCCIEA0BaHME HapYyLLEeHUI Npas noTpebuTtenen;
» Cnevukypc «Jlngepbl nepemer» - MmonogexHas nporpamma LLkonb!
MYHWLMNANbHOO NOMNTHKA.

CoBET N0 MHHOBALWAM BbIABUHYN MHULMATYBbI:

*  CHUKeHe 1 (UKCHMpOBaHIE MPOLIEHTOB MO kpeanTam Ha 06pasoBaHme;

*  YCTAHOBIEHE COLMAnbHbIX LIEH B NMPeanpusTAsX 0BLLENIUTa, PACTONOXEHHBIX
B BbICLUNX Y4EOHbIX 3aBEAEHNS;

* YCTaHOBIEHWE CTUNEHAMM NS CTYEHTOB B pa3Mepe He MeHee YpoBHS
NPOXUTOYHOTO MUHUMYMA;

* BBEEHMEe B Per1oHarbHble U MyHULMNanbHbie NPorpaMMbl NO 3aluuTe npas
noTpebuTeneil cneluansHoro pasaena no npaBoBOMY NMPOCBELLEHNI

MOIOAEXHOM ayAUTOPUM. COBET M0 MHHOBALMAM MPUrMalLaeT MOMOALIX NIAEN B CBON PAb.

[Ins OTKpbITUS NpeacTaBUTENBCTBA UK NONYYEHUs cTaTyca NpeacTasutens CoeeTa
HeobX0AMMO HanpaBWTb NCbMO N0 SMEKTPOHHOMY aapecy: opr-insovet@mail.ru.




OBLLECTBEHHbIX KOHTPOAb

lMpoBeneHue 06LLECTBEHHOrO KOHTPONS B COOTBETCTBUM CO cTaTbeil 45 3akoHa
PO «O 3awwmte npas notpeduteneiny ABNSeTC OAHNM U3 OCHOBHbIX
HanpaBneHui AeaTenbHOCTY YH4aCTHUKOB [1BUXEHMS.

OBLLECTBEHHDI KOHTPOIb OCYLLECTBNAETCA 3a cobnoaeHem npas
notpebuteneit B Toproene, B 06LECTBEHHOM NUTAHUK, MPW OKa3aHUK ycnyr, B
ToM yncne B XKKX, n Bo Bcex apyrvx cchepax noTpeduTenbCkux OTHOLIEHMIA.

MaBHOe HanpaBrieHne 06LLEeCTBEHHOTO KOHTPOSS — NPOTUBOAENCTBUE
NPOW3BOACTBY W peanu3aumnmn anbcuhuumpoBaHHON NPOLYKLMM

[MpuHUMNanbHOe BHUMaHWeE YAEeNseTcs NpakTUYeCKoOM peanusaLmm
pesynbTaToB MeponpuATA 06LLECTBEHHOMO KOHTPONS, BKToYas obpaLyeHns B
Haa30pHble 1 CyaebHble OpraHbl, OCBELLEHNE B CPEACTBAaX MacCOBOM
WHopmaLmu.

[BxeHne NOCTOSHHO COBEPLLEHCTBYET POPMbI U METOAbI NPOBEAEHMS
00LLEeCTBEHHOrO KOHTPOSS, B3aUMOLENCTBYS C APYrMU Y4aCTHUKaMM

HaunoHanbHoM cucTeMbl 3alyTbl NpaB NoTpebuTenei, 3anHTePeCcoBaHHbIMM
BEAOMCTBaMU M OpraHn3aLmnsmMu.

Ha perynsipHoit 0CHoBe NPOBOAUTCS NOATOTOBKA 06LLECTBEHHBIX KOHTPOMEPOB,
B TOM YICIIE UX OH-NaiH 0byyeHne (BebuHapsl).

MpucoeanHNTLES K [ABKEHNIO U CTaTb 0OLLECTBEHHBIM KOHTPONEPOM MOXET
Kaxabli.

Moapo6HOCTY NO CCbiNKe http.//www.potrebitel-russia.ru/?id=748

| DBBENHHENHE
\ "PEBATEREH oz

O5bEQHHEHHE
NOTPESHTENER POCCHH
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NS SRS


http://www.potrebitel-russia.ru/?id=748
http://www.potrebitel-russia.ru/?id=748
http://www.potrebitel-russia.ru/?id=748
http://www.potrebitel-russia.ru/?id=748
http://www.potrebitel-russia.ru/?id=748

OCHOBHbIE MPOEKTbI

cybvrekTos PoccHickoi Deaepaumnn

110 YPOBHI0 3ALMILEHHOCTA NOTPEBUTENER

ﬁlpsﬁ'rm-lr

PeltuHr cybbektoB Poccuiickoin defiepaLim no YpOBHIO 3aLLMLLEHHOCTH
notpebuTenen - eQMHCTBEHHbIN B CTPaHe NOTPeOUTENbCKMI OBLLECTBEHHBIN PERTUHT.
MeToguka PeituHra paspabotaHa O6beauHeHnem notpebutenein Poccuu, npusHaqa
BCEMM y4aCTHUKaMN HaLmoHanbHo CUCTEMBI 3aLLmUTLI NpaB noTpedutenen.

PelTuHr rotoBuTCs M NybnukyeTcs oguH pas B Asa roga. HaumHas ¢ 2010 roga
ony6nMkoBaHO NSATb PENTUHIOB.

Y

. DX ./ 3BE3NA KAYECTBA POCCHM
w BCEPOCCHACKMH KOHKYPC NPOM3BOAMTENEH TOBAPOE U yCAyT

Bcepoccuitckuii KOHKYPC 0TEYECTBEHHbBIX NPOM3BOAWTENE TOBApOB U ycnyr «3Be3aa
kauecTBa Poccumy NpoBOANTCS €XEroHO B pamkax npoekTa «3HaK kauecTea.
MpeanpuaTns - y4aCTHUKA W X NPOLYKUMS NMPOXOLAAT KOHKYPCHYH 3KCMepTuU3y yepes
cneumanbHo paspaboTanHyo OBLLECTBEHHYIO OLEeHKY cucTeMbl kadecTsa (OCOKA).
Naypeatbl KOHKypca mMoMy4alT MOAAEPXKY B MPOABWKEHUM WX MPOAYKLUMM K
notpebutensam.

ATEHTCTBO
NHOOPMUPOBAHIA
NOTPESUTENEN

AreHTCTBO MHopmmpoBaHus notpedutenein «OCOKA» - npocBETUTENbCKUIA MPOEKT,
peanuayembiin ¢ 2016 roga u 3aperucTpupoBaHHbIiA, kak CMU.

«OCOKA» - eanHcTBeHHOE B Hawwei ctpaHe CMU gns notpebutenen, pabotatowee B
thopmarte MHOPMALIMOHHOTO areHTCTBa.

0

CTPATEruMs Boabl

O6bearHeHWe NoTpebuTenei Poccuun
BcepoccUIMCKMIA NpOeKT

3apaun npoekta «CTpaTers BogbI» — NPOCBELLEHME NOTpebuTenen, opraHusaums
CMCTEMHOTO 0BLLYECTBEHHOIO KOHTPONS, MPOBEAEHUE MEPONPUATUIA MO YAANEHNIO 13
obopota thanbcnpuLMpOBaHHON M KOHTPAAaKTHOM BOAbI, OCBELLEHWE AEATENBHOCTY
NpOoeKTa, NOArOTOBKA 3aKOHOTBOPYECKMX MHULMATUB.

[PexomEnaver]
3Hak «O6beauHeHne notpebuteneit Poccn PEKOMEHIYET Bcem v kaxgomy» -

BblAaeTCa NnpeanpnaTMam nocne KOMMIEKCHOM OLIeHKN, NPON3BOANUMBIX UMUK
TOBapOB W yCnyr, Kak CBUOETENbCTBO rapaHTum nx ©e30nacHOCTM 1 KayecTBa.

—+— [IIKOJIA

EEE MYHMUMNAADHOTOD

=== [[0JIUTHUKA

LLIkona MyHULMNanbHOro NONMTMKA —NPOEKT ANCTAHLMOHHON NOArOTOBKM HAUMHAKOLLMX
MOMMTMKOB, OBLLECTBEHHNKOB 11 aKTUBHBIX FPaXaaH, XeMNatoLLmX NOCBATUTb CBOK
AeATENbHOCTL 3aLyTe NpaB noTpebuTenein Ha MECTHOM W PETVOHANBHOM YPOBHE.

B 2014 rogy Ha peanu3auuio coupansHO 3HauMMoro npoekTa «Lkona MyHuumnansHoro
nonuTukay [BUKEHWE NOMYyYUNO NPE3NAEHTCKNN rPaHT.

IIOTPEBUTEJA

WHTepHeT — n3nanue «lMpasa noTpebutens» - MHGOPMAaLMOHHO-NPOCBETUTENBCKIAN
MPOEKT, 3aperncTpUpOBaHHbIN kKak CPEACTBO MaccoBo Hdopmaum B 2012 rogy.
A3naHue akkymynupyeT Hanboree BaxHYH 1 pa3HOMNaHOBYH MHAOPMAaLWO,
OLHOBPEMEHHO NONe3Hyto Ans notTpebuteneit, 0bLLECTBEHHWKOB U LOPUCTOB.



BCEPOCCUUCKUHU KOHKYPC «3BE3AA KAYECTBA POCCUM»

Bcepoccuitckuin KOHKYPC 0TEYECTBEHHBIX MPOU3BOAUTENEN TOBAPOB W YCNyr
«3Be3fa kavecTBa Poccum» nposogutcs ¢ 2014 rofa B pamkax npoekTa «3Hak
KayecTBay.

Llenb KoHKypca — NPOAEMOHCTPUPOBATL U NOAAEPKaTb 3HAYNTENbHbIE
MPOW3BOACTBEHHbBIE JOCTUXKEHUS OTEYECTBEHHBIX NPeANPUHUMATENEN B BbiNycke
KayeCTBEHHOW NpoayKuuv Ans notpebutenen, nyermyHo OTMETUTL UX
BbICOKONPOMECCHOHANBHBIN 1 JOOPOCOBECTHBIN TPYA.

KOHKpr npoBOANTCA Mo AeCATN HOMUHALUUAM.

KynbMmuHaumei KoHkypca «3Be3fa kayecTBa Poccumy CTaHOBUTCS LIEPEMOHUS
HarpaxxaeHus ero naypearos, KOTOpasi NepPBOHAYanbHO NPOBOANTCSA B CyObekTax
Poccuiickon ®egepaumn, a uHansHas YacTb — B Mockse.

Mobeantensm koHKypca «3Be3aa kayectsa Poccumy Bpy4aeTcs AUnmiom
naypeara, naHHO CO 3HakoM 06LLECTBEHHOMO NPU3HaHS «3Be3/ia KavecTsa
Poccum» n namsTHas xpyctanbHas Ba3a — «CanioT B 4eCTb Yenoseka Tpygal» ¢
CUMBOIMKOM NPOEKTa «3HaK kayecTBay, CneLuansHo N3roToBREHHas MacTepamu
['yCeBCKOro xpycranbHoro 3asoga uM. Manbuosa (r. l'ycb-XpycTanbHbin).

NaypeaTbl KOHKypCa NOMyYatoT COAENCTBUE B MPOABIMKEHUM UX NPOAYKLMM K
noTpebuTensm.
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PEWTUHI CYBbEKTOB P® N0 YPOBHI0 3ALLLULLLEEHHOCTH NOTPEGUTEAEH

ObweauHeHve notpebuteneil Poccun — eguHCTBEHHas B Hallel cTpaHe 06LUecTBeHHas
OpraHu3auns, CoCTaBMnswllas pPerTUHMM Ha 0ase  MHOrONETHUX  UCCREA0BaHWi
3hheKTMBHOCTY 3aLLmMTbI NpaB noTpebutenen B Poccuiickon Gegepavmn.

PedTVHr NpepocTaBnseT BCEM YyaCTHUKaM HaluMoHambHOM CUCTEMbI 3aluTbl Mpas
noTpebuTeneii BO3MOXHOCTb MONMY4YUTb OGLEKTUBHYKO M BCECTOPOHHIOW OOLLECTBEHHYH
OLIEHKY [IeATENbHOCTM OpraHoB rOCyapCTBEHHON BNaCTV M MECTHOTO CaMoymnpaBreHs o
CO30aHMI0 CUCTEMbl 3allyTbl NpaB MOTpeduTeneir 1 (OPMUPOBAHMIO MEXaHWU3MOB
MpaBOBOrO NPOCBELLEHVS M MH(POPMUPOBAHNS rpaaaH Ha PervoHanbHOM YPoBHE, a Takke
METOAMKY 1 PEKOMEHAALMM MO MOBbILLIEHNIO €6 3PDEKTUBHOCTY.

MeToguka PeitTuHra paspabotaHa O6beanHeHnem notpebutenen Poccum n yTBepxaeHa
LlentpanbHbiv  CoBeTom  [iBuxeHns. MeToguka npegycMaTpuBaeT — MpOBELEHME
3KCMEPTHBIX MUCCredoBaHMIA Kaxaoro cyobekta Poceuiickoit ®eaepauym no 9 kputepusam,
BKMOYaloLLMM 49 napameTpos.

Metoguka  pasmelieHa Ha caitte  O6beauHenns — noTpebutenen  Poccum
http://www.potrebitel-russia.ru/?id=1145

PeliTnHroBble uccnepoBaHus NyGnuMKylOTCA C MEPUOAMYHOCTBIO B ABa roga. Wtorn
penTuHros 6binu onybnukosaHsl B 2010, 2012, 2014 n 2016 rogax.

Matbln perTuHr Bbin npeactaBneH 12 mapta 2019 roga B CoseTe Pepepauun Ha
cneyyanbHOM «KPYriioM CTONE», NOCBALLEHHOM 00CyaeHMI0 ToroB PeiTuHra — 2018.

lMompobHOCTM JOCTYMHBI MO Cebinke: hitp://www.potrebitel-russia.ru/?id=1579

Wtorn PeittuHra - 2018

B PeituHre-2018 B rpynmy ¢ BbICOKMM YpPOBHEM 3aLLyLLeHHOCTH noTpebuTteneit Bowno 16
cy6bekToB Poccuitckoin Peaepauun, B rpynny cO CPEAHUM YPOBHEM 3aLLMLLEHHOCTY — 38,
B rpynny C HU3KIM YPOBHEM 3aLLMLLEHHOCTYN — 31 CyObeKT.

B PeittuHre-2018 9 cybwbektoB Poccuiickoit egepaliyit CMOIAM NOBLICUTL CBOM PENTUHT U
nepeiTn B rpynny ¢ 6ornee BLICOKMM YPOBHEM 3alUMLIEHHOCTU noTpebutened, 17 —
CHU3UNK, NpudeM nogasnstollee GOMBLUMHCTBO M3 HWUX W3 TPyNMbl CO CPEAHUM YPOBHEM
ONyCTUNOCh B FPYNMy C HU3KUM YPOBHEM 3aLLUMLIEHHOCTW, 57 — NOATBEPAMUNN PENTUMHT,
OCTaBLUMCb B TeX Xe rpynnax 3aliuiieHHocTW notpebutenen. (6e3 yyeta ropoga
Cesactononb v pecnybnukn Kpbim).

Nupepbl Pettuira

MgcTo B Cybuext PO Kon-Bo
peiTUHre 6annos
1 Pecny6nuka TatapctaH 476
2 Pecny6nuka batukoprocTtaH 417
3 Pocrosckas obnactb 382
4 CankT-lNetepbypr 382
5 Benropopckast obnactb 371
6 JleHuHrpagckas obnactb 359

OcHOBHbIe BbIBOAbI

CyluecTByeT siBHas TEHOEHUMS K CHWKEHUIO YPOBHS 3alLMLIEHHOCTW noTpebuteneit B
Poccuitckon ®egepaupn.

KonnyecTtBo cybbektoB Poccuiickoit ®efepauny, HaxOQAWMXCS B TPynne C HWA3KUM
YPOBHEM 3aLUMLLEHHOCTM MOTpebuTenen, NoCTosHHO yBennumBaetca. B PeiTuHre-2014
rogy Takux cyobekToB Gbino 16, B peiTuHre-2016 — ux crano 18, a B peituHre-2018 ata
rpynna ysenuumnace 4o 31.

60 54
40

20

Cybbextbl PO

Peittunr 2014
Peittunr 2016

Peittunr 2018

Poct «kpacHoi» rpynmbl MPOUCXOANUT, B MEPBYI0 OYepedb, 3a COKPaLUEHMs KOrM4yecTsa
cyobektoB Poccuiickon  QPepepauun B «CuHeid»  rpynne  (CO  CpeaHMM  YPOBHEM
3almuieHHocTn  notpebuteneit).  O6liee KomM4ecTBO CyOBLEKTOB B 9TOM rpynne
cokpatunock ¢ 58 8 2014 roay no 38 B 2018 roay.

Mpn 3TOM ecTb XOTA M HE3HAUMTENbHbIE, HO MOMOXMUTENbHbIE TEHAEHUWW — rpynna
CYOBLEKTOB C BbICOKOA CTEMeHbIO 3aLUMLLEHHOCTL NOTPebuTENen WUMEET TEeHAEHUWMN K
yBenuueHuto. Ecnm B PeittuHre-2014 ux Bbino Tonbko 9, To B pentuHre-2018 yxe 16.

Wtorm PeituHra npueegeHbl B AHanutuyeckoM  0630pe, pasMeLieHHOM Ha caiTe
O6beanHeHus notpebutenen Poccun: http://www.potrebitel-russia.ru/?id=1579
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WHOOPMALIUOHHBIE PECYPCbI

WHTEPHET-CAMT OABMXXEHWS U CAUTbI EFO PETMOHANBHBIX OTAENEHUNA WHTEPHET-CAUTbI MPOEKTOB

OGBEAWHEHNE NOTPEGMTENER POCCHN i
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O6mepoceniicros obmecTsertoe

mmnu!lwmnpllu MKONA MYHHIIHIIA/IBHOTO MOTHTHKA

LOPOTHE APY3bAt

TipuserCTaYen Bac Ha HHGOPHALMOKHON nom‘ane
OBbeAMMeHHA NOTPEGHTENEH POCCHM - CANOIC

Teacmxoe ToTDeGHTenOKSTo PR «LLikona MyHMLMNANbHOMO NONNUTUKa «3Hak kayecTBax» 1 Becepoccuiickuil KoHKypC
shkola-munitcipalnogo-politika.ru «3BE3LA KAYECTBA POCCUU»
o RAEEEE NPOeKM-3HaK-Kkayecmea.pgh
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KOHTAKTDI

v
\ 101000, MockBa, KonnayHblii nep, a. 4, cTp. 3
oy

+7 (964) 571-48-20

ObwbeanHeHne-notpedbutenen-Poccun.pd

opr-baza@mail.ru; onp@inbox.ru

Kak oTKpbITb oTAeneHne [ABuxeHna?
Kak cTaTh 06LLEeCTBEHHbIM KOHTPOIEPOM?



http://www.potrebitel-russia.ru/?id=1470
http://www.potrebitel-russia.ru/?id=748

